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System architectonics of communication
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Communication barriers
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Basic principles of successful communication

— the adequacy of place, time, action – the goal of 
communication

— verbal flow efficiency

— using and reading metacommunication – non-verbal behavior



To clearly answer the question, you need to use 
understandable words

clarity

relevance

meaningfulness

materiality

timeliness

fullness of reflection

consistency

credibility

Clear language complies with reporting laws



The quality of understanding information: LCL 

logic

• connections and 
consequences

conciseness 

• rationality and 
sufficiency

lightness

• simple vocabulary, 
clear meaning



Information acceptance rate: ARD 

availability 

• access to the 
information

reliability

• verifiability of 
information

directive 

• directive 



Solution to the problem

• assertiveness and inclusion – natural for the social 
community

• training in consulting techniques using information transfer 
rules

• creation of information texts in clear language

• educational programs



Thanks for attention! 
Health and patience!
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