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060Cli06b16aemCJI- aKmyaJLbliOCmb UCCJLe006aliUJI-np06JLeMbl 04eliKU Ka'leCm6a neoazo-
ZU'leCKOZO06pa306aliUJI-. AliaJlU3upYJOmCJI-napaMempbl Ka'leCm6a (oC60ennble cne4ua-
JLUCmOMcjJynoaMelimaJlbnble MOOeJLUpeUlenUJI-npocjJecCUOnaJLbnblX3aOa'l, npu06pemen-
nble cnoc06liocmu U onblm, na6blKU UCnOJlb306anUJI-UCCJLe006ameJLbCKUXMemo006 6
pa3pa60mKe npoeKm06 peUlenUJI-3aOa'l 6 npocjJecCUOnaJLbnOUccjJepe) U cjJynK4uu ezo MO-
numopunza (anaJLUmU'leCKaJl-, npoznoCmU'leCKaJl-, KOlimpOJLbliaJl-, KOOPOUlW4UOnnaJl-).
060cn06bl6aemCJI- neo6xooUMocmb cucmeMnozo ynpa6JLenUJI- Ka'leCm60M. OnpeoeJLJI--
JOmcJl-nepeUlennble np06JLeMbl (nonJl-muunO-mepMUnOJLOZU'leCKaJl-neonpeoeJLennOCmb;
nec6aJLanCUp06aliliocmb 04e1i1CUc04UaJLU3a4UU U Uliou6uoyaJLU3a4UU JLU'lliOCmU6yoy-
utezo y'lUmeJl'p'-, no meopemU'leCKOU U npaKmU'leCKOU noozom06KU 6 6Y3e; lieCOZJlacO-
6aliliocmb Kpumepue6 04eliKU npenoOa6ameJLeU U K6aJLucjJUKa4uolinblX mpe606aliUU K
6btnyCKliUKy; OeKJLapupyeMblu zyMaliuc mU'leCKUU U cjJaKmU'leCKU meXliOKpamU'leCKUU
nooxoObl K 04eliKe Ka'leCm6a U Op.) U nymu UX npeOOOJLeliUJI-.

The article defines the necessity of studying the criteria and procedures of quality as-
sessment within teacher education and analyses the indicators of quality (an acquisi-
tion of fundamental patterns of problem-solving, skills and expertise, ability to em-
ploy enquiry methods and techniques while designing projects), and functions of its
monitoring (analytical, anticipating, monitoring and coordinative). The emphasis is
placed on the necessity of systematic and coherent management of the quality of
teacher education. Urgent problems are defined coupled with their solutions (vocabu-
lary ambiguity, imbalance in assessing individualization and socialization within
professional development, theoretical and practical fitness, inconsistency in the crite-
ria of assessment attached to qualification standards, the purported humanistic and
the actual technocratic).

B HaCTO.H:r.u;eeBpeM.H HaMeTIiJIIiCb cy:r.u;ecTBeHHble Ii3MeHeHIi.H B 06pa30Ba-

TeJIbHOH rrapa~IirMe, CB.HSaHHble C opIieHTRI.I)IeH rre~arorwleCKoro rrpou;ecca Ha.-----'

rrpIiopIiTeT JIWIHOCTHoro pa3BIiTIi.H Ii caMOpeaJIIiSau;mO KaK 06YQaIO:r.u;IiXC.H,TaK Ii

rre~aroroB. ll~eIi Be~y:r.u;eH POJIIi 06pa30BaHIi.H B ~YXOBHOMBocrrpoIi3Bo~cTBe "tIeJIO-

BeKa Ii 06:r.u;eCTBa B Pecrry6JIIiKe BeJIapycb CTaJIIi cocTaBHoH "tIaCTbIOCOU;IiaJIbHOH

rrOJIIiTIiKIi rocy~apcTBa, HallIJIIi CBoe OTpajKeHIie B peepopMe IlIKOJIbI Ii 06YCJIOBIiJIIi

aKTyaJIbHOCTb rrp06JIeMbI Ka"tIeCTBa rro~roToBKIi 6y~y:r.u;ero y"tIIiTeJI.H.

B YCJIOBIi.HXBapIiaTIiBHocTIi 06pa30BaHIi.H, CB060~bI BbI60pa, pa3HoypoBHe-

Boro Ii rrpoepIiJIhHOrO 06pa30BaHIi.H, IiHHoBaU;IioHHoro xapaKTepa epOPM Ii co~epjKa-
HIi.H 06pa30BaTeJIhHhIX y"tIpejK~eHIiH rrpe~'b.HBJI.HIOTC.HrrOBhIllIeHHhle Tpe60BaHIi.H K

rrpoepeccIiOHaJIhHOH rro~roToBKe y"tIIiTeJI.H, ero rre~arOrIi"tIeCKoMY MacTepcTBy Ii 06-

:r.u;eHKyJIbType. B p.H~e IiCCJIe~OBaHIiH OTMe"tIaeTC.H,"tITOCIiCTeMa rrpoepeccIiOHaJIh-

HOH rro~rOTOBKIi rre~arora BCTyrraeT B rrpOTIiBOpe"tIIie C IiH~IiBIi~yaJIhHO-TBOp"tIe-

CKIiM xapaKTepOM rre~arOrIi"tIeCKOH ~e.HTeJIhHOCTIi. B03HIiKaeT He06xo~IiMOCTh B



06HOBJIeHIIII CIICTeMhI rre.n;arOrII1leCKOrO 06pa30BaHMJI, 1lTO Tpe6yeT OCMhICJIeHIIJI

TeOpeTII1leCKIIX OCHOB O:o;eHKII Ka1leCTBa rrpo<i:>eccliOHaJIhHOH rrO.n;rOTOBKII y-qIITeJIJI

B YCJIOBIIJIXYHIIBepCIITeTCKOrO 06pa30BaHIIJI.

OCHOBHhIe rrapaMeTphI Ka1leCTBa rrpo<i:>eccIiOHaJI1;?HOrO06pa30BaHIIJI BKJII01laIOT:

• OCBOeHHhIe Crre:O;IIaJIIICTOM <PYH.n;aMeHTaJIhHhIe MO.n;eJIII perneHIIJI rrpo<i:>ec-
CHOHaJIhHhIX3a.n;a1l;

• rrplI06peTeHHhIe CrrOC06HOCTII II OrrhIT, Heo6xo.n;IIMhIe .n;JIJI perneHIIJI rrpo-

<peCC110HaJIhHhIX3a.n;a1l II 3JIeMeHTapHhIX rrpo<i:>eccliOHaJIhHhIX rrp06JIeM;

• HaBhIKII IICrrOJIh30BaHIIJI IICCJIe.n;OBaTeJIhCKIIX MeTO.n;OB B pa3pa6oTKe rrpo-
eKTOBperneHIIJI 3a.n;a1l B rrpo<i:>eccliOHaJIhHOH c<i:>epe.

Ka1leCTBO rrpo<i:>eccliOHaJIhHOrO 06pa30BaHIIJI B :o;eJIOM COCTOIIT, C O.n;HOHCTO-

pOHhI, 113OT.n;eJIhHhIX Ka1leCTB, a C .n;pyroH - JIBJIJIeTCJI CIICTeMOH, rrpe.n;Ha3Ha1leH-

HOll ,n;JIJIperneHIIJI KOHKpeTHhIX rrpo<i:>eccliOHaJIhHhIX 3a.n;a1l. Ilo3ToMy OCHOBHhIM

CBJI3YIO~IIM OT.n;eJIhHhIe rrapaMeTphI 3BeHOM JIBJIJIeTCJI KOMrreTeHTHOCTh crre:O;IIa-

JIHCTaB perneHIIII CTaH.n;apTHhIX rrpo<i:>eccliOHaJIhHhIX 3a.n;a1l.

B TeopIIII yrrpaBJIeHIIJI Ka1leCTBOM 06pa30BaHIIJI BhI.n;eJIJIIOTCJI CJIe.n;YIO:rn;IIe

<PYHK:U;1111MOHIITopIIHra rrOCJIe.n;Hero:

• aHaJIIITII1leCKaJI, KOTOpaJI COCTOIIT B aHaJIII3e COCTOJIHIIJI 06pa30BaTeJIhHOH

CHCTeMhIBy3a B :o;eJIOM II ee OT.n;eJIhHhIX KOMrrOHeHTOB, BhIJIBJIeHIIII rrpe.n;rrOChIJIOK

AJIJIrrOBhIrneHIIJI 3<i:><i:>eKTIIBHOCTIIrrpo<i:>eccliOHaJIhHOll rro.n;rOTOBKII crre:O;IIaJIIICTOB,

rrOHHMaHIIJIIIMII CMhICJIa II :o;eJIeH rrpo<i:>eccIiOHaJIhHO- rre.n;arOrII1leCKOH rro.n;rOTOBKII

il rre,n;arOrII1leCKOH .n;eJITeJIhHOCTII;

• rrporHOCTII1leCKaJI, KOTOpaJI rrpe.n;rrOJIaraeT orrpe.n;eJIeHIIe 6JIIImHIIX, cpe.n;-

HHX 11 .n;aJIhHIIX rrepcrreKTIIB COBeprneHCTBOBaHIIJI 06pa30BaTeJIhHOrO rrpo:o;ecca,

rrpOrH03 II3MeHeHIIH B MOTIIBa:O;IIOHHOHc<i:>epe Bcex Y1laCTHIIKOB 06pa30BaTeJIhHOrO

rrpOIIecca, II3MeHeHIIH B OC03HaHIIII CMhICJIa rrpo<i:>eccliOHaJIhHOH rro.n;rOTOBKII 6y.n;y-

rrrHXcrre:O;IIaJIlICTOB 06pa30BaHIIJI;

• KOHTpOJIhHaJI, KOTOpaJI rrpe.n;rrOJIaraeT MOHIITopIIHr Ka1leCTBa rro.n;rOTOBKII

CrreIIHaJIlICTOBc<i:>ephI 06pa30BaHIIJI Ha pa3JIII1lHhIX 3Tarrax II ypOBHJIX rrpo<i:>eccIIo-

HaJIhHOll:rrop;rOTOBKII; corrOCTaBJIeHIIe pe3YJIhTaTOB .n;eJITeJIhHOCTII 06pa30BaTeJIh-

HOll:CHCTeMhI II ee :o;eJIeH; HarrpaBJIeHHOCTh Ha CTIIMYJIIIpOBaHIIe CaMOaHaJIII3a II

caMOKOHTpOJIJIcy6'heKTOB 06pa30BaTeJIhHOrO rrpo:o;ecca;

• Koop.n;IIHa:O;IIOHHaJI, rrpe.n;rrOJIaraIO:rn;aJI opraHII3a:O;IIIO COBMeCTHhIX YCIIJIIIH

Bcex cy6'heKTOB 06pa30BaTeJIhHOrO rrpo:o;ecca, HarrpaBJIeHHhIX Ha COBeprneHCTBOBa-

HHeOCHOBHhIXrrOKa3aTeJIell Ka1leCTBa rro.n;rOTOBKII crre:O;IIaJIIICTOB, a TaKme opra-

HH3a:U;l1l0IIX COBMeCTHhIX YCIIJIIIH Ha 06peTeHIIe :o;eHHOCTHO-CMhICJIOBOH HarrpaB-

JIeHHOCTII06pa30BaTeJIhHOrO rrpo:o;ecca.

AHaJIII3 TeopIIII II rrpaKTIIKII MOHIITopIIHra Ka1leCTBa rre.n;aromYiecKoro o6pa-

30BaH11Hrr03BOJIJIeT BhI.n;eJIIITh pJI.n; HeperneHHhIX rrp06JIeM.

Omcymcm8ue 06l4enpU31laHHOZO ycmOJl8llleZO nOHJlmUJl «Kaliecm80 neaazo-

2Ul.{eCIWZO06pa308aHUJl». HeJIh3JI He OTMeTIITh pa3Hoo6pa3IIe II MHOrOrrJIaHOBOCTh

MHeH11ll:OTHOCIITeJIhHO .n;aHHoro rrOHJITIIJI. HeCMOTpJI Ha ero MaCCOBoe IICrrOJIh30Ba-

Hile, HeT o6:rn;ero rrOHJITIIHHO-KaTerOpIIaJIhHOrO arrrrapaTa rrp06JIeMhI «o:o;eHKa Ka-

qeCTBa rre.n;arOrII1leCKOrO o6pa30BaHIIJI » •

HeC6aJlaHCUp08aHHocmb Ol{eHKU cOl{uaJlU3al{UU U uHau8uayaJlU3al{UU JlUli-

liocmu 6yaYl4ezo YliumeJlJl 8 onpeaeJleHUU Kaliecm8a neaaZOZUlieCKOZO 06pa308a-

IiUJl. Ka1leCTBO 06pa30BaHIIJI crre:O;IIaJIIICTa .n;OCTIIraeTCJI B rrpo:o;ecce OBJIa.n;eHIIJI IIM

HCTOp111leCKIICJIOmIIBrnIIMCJI co.n;epmaHIIeM MaTepIIaJIhHOH II .n;yXOBHOH KyJIhTy-

phI, a TaKme peaJIhHhIM 6hITIIeM II CTaHOBJIeHIIeM cy6'heKTHOCTII. O.n;HaKO B peaJIh-



HOH rrpaKTIIKe rrpO<peCCIIOHaJIhHOrO 06pa30BaHIIH Ha ypOBHHX n;eJIII, CO~epjKaHIIH,

TeXHOJIOrIIH II KOHTpOJIH <pIIKcIIpyeTcH rrpeIIMy~ecTBeHHO O~Ha (KaK rrpaBIIJIO,

rrepBaH) II3 COCTaBJIHIO~IIX Ka"tleCTBa.

HeC6aJLaliCUpOBalil-WCmb meOpemUl.leC"KOU U npa"KmUl.leC"KOU nOOZOmOB"KU

Yl.lUmeJlJl B Ou"eli"Ke "Kal.leCmBa neOaZOZUl.leC"KOZO 06pa30BaliUJl. AHaJIII3IIpYH POC-

CIIHCKIIe II 6eJIOpyccKIIe rocy~apcTBeHHhle CTaH~apThI BhIClllerO rrpO<peCCIIOHaJIh-

HO-rre~arOrII"tleCKOrO 06pa30BaHIIH, OTMeTIIM, "tlTOIIX OCHOBOHHBJIHeTCH TeOpeTII-

"tleCKOe, a He rrpaKTII"tleCKOe 06y"tleHIIe, HarrpaBJIeHHOe Ha YMeHIIe ~eHCTBOBaTh B

KOHKpeTHOH rrpO<peCCIIOHaJIhHOH cIITyan;IIII. B OTe"tleCTBeHHOM rocy~apcTBeHHOM

CTaH~apTe BhIClllero rre~arOrII"tleCKOrO 06pa30BaHIIH OTCyTcTByeT orrIIcaHIIe CBH3II

II rrOCJIe~OBaTeJIhHOCTII peaJIII3an;IIII OT~eJIhHhIX ~IICn;IIrrJIIIH C KBaJIII<pIIKan;IIOH-

HOH xapaKTepIICTIIKOH BhIIIYCKHIIKa II Tpe60BaHIIHMII K rrpO<peCCIIOHaJIhHOH KOM-

rreTeHTHOCTII CrreU;IIaJIIICTa.

lJ,eJIhIO II3y"tleHIIH ~IICn;IIrrJIIIHhI HBJIHeTCH He <pOpMIIpOBaHIIe rroTpe6HOCTII II

YMeHIIH B ~aJIhHeHllIeM IICrrOJIh30BaTh ee Hay"tlHOe CO~epjKaHIIe, a JIIIllIh <paKTorpa-

<pII"tleCKOe YCBoeHIIe Hay"tlHhIX CBe~eHIIH, "tla~e Bcero - Ha ypoBHe 3arrOMIIHaHIIH.

CTy~eHT MaJIO 06eCrre"tleH KaK 06~eH IIH<popMan;IIeH 0 CBH3II 06y"tleHIIH II OCHOB-

HhIX rrpO<peCCIIOHaJIhHhIX 3a~a"tl, KOTophle eMy rrpe~CTOIIT pelllaTh B rrpo<peCCIIO-

HaJIhHOH ~eHTeJIhHOCTII, TaK II "tlaCTHOH - 0 CO~epjKaHIIII II <popMax caMorro~ro-

TOBKII, 06 opraHII3aU;IIII y"tle6HOrO rrpon;ecca II ~p.

HeCOZJlaCOBaliliocmb "KpUmepUeB ou"eli"KU npenoOaBameJleU U "KBaJlucjJU"Kau"u-

OlilibtX mpe60Baliuu "KBbmyC"KliU"Ky. CO~epjKaHIIe II KpIITepIIII On;eHKII OT~eJIhHOH

y"tle6HOH ~IICn;IIrrJIIIHhI, a TaKjKe pe3YJIhTaThI ee OCBoeHIIH cTy~eHToM rrporH03IIpy-

IOTC.Hrrperro~aBaTeJI.HMII, IICXO~H II3 c06cTBeHHhlx rrpe~CTaBJIeHIIH 0 Ka"tleCTBe, a

He II3 IIHTerpaJIhHhIX rrpe~CTaBJIeHIIH 0 KBaJIII<pIIKan;IIII CrreU;IIaJIIICTa II MeCTe CO-

~epjKaHIIH y"tle6HOH ~IICn;IIrrJIIIHhI B KBaJIII<pIIKan;IIOHHhIX Tpe60BaHIIHX.

KaK CJIe~CTBIIe, Ka<pe~phI YHIIBepCIITeTa TpaHCJmpyIOT <pYH~aMeHTaJIhHhle

MO~eJIII II MeTO~hI Hay"tlHOrO IICCJIe~OBaHIIH II MaJIO y"tlaT IICrrOJIh30BaTh Hay"tlHhIH

rrOTeHn;IIaJI KaK MeTO~OJIOrII"tleCKIIH IIHcTpyMeHT n;eJIOCTHOro IICCJIe~OBaHII.H Tex

IIJIII IIHhIX rrpO<peCCIIOHaJIhHhIX cIITyan;IIH. IIe~arOrII"tleCKaH II Hay"tlHa.H ~eHTeJIh-

HOCTh rrperro~aBaTeJIeH By3a cJIa60 CBH3aHa C 6y~y~eH rrpO<peCCIIOHaJIhHOH ~eH-

TeJIhHOCThIO BhlrrYCKHIIKOB.

/l, e"KJlapupyeMbtu ZYMaliUCmUl.leC"KUU U cjJa"KmUl.leC"KU meXliO"KpamUl.leC"KUU noo-

XOObt "Kou"eli"Ke "Kal.leCmBa 06pa30BaliUJl 6yoY14ezo Yl.lumeJlJl. BhI~eJIHIOT ~Ba OCHOB-

HhIX rro~xo~a K On;eHKe Ka"tleCTBa 06pa30BaHIIH. IIepBhIH rro~xo~ - ryMaHIICTII"tle-

CKIIH - opIIeHTIIpOBaH Ha 06eCrre"tleHIIe rroTpe6HOCTII 06y-qaIO~erOCH B 06'heKTIIBHOH

ou;eHKe Ka"tleCTBa ero 06pa30BaHIIH. BTOpOH rro~xo~ - TeXHOKpaTII"tleC~- Harr-

paBJIeH Ha TeXHOJIOrIIIO On;eHIIBaHIIH.

B paMKax ryMaHIICTII"tleCKOrO rro~xo~a (KaK KpIITepIIH On;eHKII Ka"tleCTBa 06-

pa30BaHIIH) IICCJIe~OBaTeJIII BhI~eJI.HIOT ypoBeHh caMOpeaJIII3aU;IIII JIII"tlHOCTII B ~eH-

TeJIhHOCTII, B TOM "tlIICJIe rrpo<peCCIIOHaJIhHoH. On;eHKa Ka"tleCTBa 06pa30BaHIIH B ry-

MaHIICTII"tleCKOH rrapa~IIrMe rrpe~Ha3Ha"tleHa ~JIH 06'heKTIIBHoro OTCJIejKIIBaHIIH II

<pIIKcan;IIII CTerreHII II ~IIHaMIIKII pa3BIITIIH YHIIBepCaJIhHhIX crroc06HOCTeH (MeTa-

crroc06HOCTeH), JIejKa~IIX B OCHOBe JIII"tlHOCTHOH caMOpeaJIII3an;IIII B rrpo<peCCIIO-

HaJIhHOH ~eHTeJIhHOCTII. IIPII ryMaHIICTII"tleCKOM rro~xo~e B03MOjKHO II He06xo~II-

MO y"tlaCTIIe cTy~eHToB B On;eHKe Ka"tleCTBa rrperro~aBaHIIH, TaK KaK OHII 3aIIHTepe-

COBaHhI B COBepllIeHCTBOBaHlI1I Ka"tleCTBa rrpon;ecca 06pa30BaHIIH.

CTOPOHHIIKII TeXHOKpaTII"tleCKOrO rro~xo~a OCHOBHhIMII KpIITepIIHMII Ka"tleCT-

Ba 06pa30BaHIIH C"tlIITaIOT BHellIHlIe rrOKa3aTeJIII: ycrreBaeMOCTh, YCJIOBIIH opraHH-



3aIJ;HH 06pa30BaTeJIbHOrO rrpou;ecca, ~HCJIO HaY~HbIX HCCJIe,n;OBamrH H ,n;p. ,l.l;aHHo-

My rro,n;xo,n;y CBOHCTBeHHbI rrpOTHBOpe~H.H MeJK,n;y BHeIIIHHM, <pOpMaJIbHbIM KOMrrO-

HeHTOM Ou;eHKH H CaMOKOHTpOJIeM H CaMOOu;eHKOH KaK ,n;BHJKy~eH CHJIOH rrpo<pec-

CI10HaJIbHOrO CaMOpa3BHTH.H 6y,n;y~ero Y~HTeJI.H, a "'I'aKJKe opHeHTaU;H.H rrpou;e,n;yp

OIJ;eHKHHa KOJIH~eCTBeHHble, a He I\'a~eCTBeHHble rrOKa3aTeJIH.

06y~aIO~HHC.H, cTy,n;eHT B 3TOM rro,n;xo,n;e paCCMaTpHBaeTC.H H KaK «Cblpbe»

,n;JUl06pa30BaTeJIbHOrO y~peJK,n;eHH.H, H KaK rroTpe6HTeJIb Ka~eCTBa 06pa30BaHH.H,

CTOHIIJ;HHB O,n;HOM p.H,n;y C paBH03Ha~HbIMH rroTpe6HTeJI.HMH - rrpe,n;rrpH.HTH.HMH,

opraHH3aU;H.HMH, rocy,n;apCTBOM. OCHOBHoe rrpe,n;Ha3Ha~eHHe CHCTeMbI 06pa30Ba-

HI1HB ,n;aHHOM CJIy~ae COCTOHT B BbI.HBJIeHHH H o6ecrre~eHHH peaJIbHbIX rroTpe6HOC-

TeH rroTpe6HTeJIeH 06pa30BaHH.H rryTeM oT6opa Ka~eCTBeHHoro «CblPb.H» H ,n;OBe,n;e-

HI1HeI'O ,n;o Ka~eCTBeHHoro «rrpo,n;yKTa».

ITPH TeXHOKpaTH~eCKOM rro,n;xo,n;e y~acTHe cTy,n;eHTOB B ou;eHKe Ka~eCTBa

rrperro,n;aBaHH.H HCKJIIO~eHO, TaK KaK cTy,n;eHTbI caMH e~e He OBJIa,n;eJIH y~e6HoH

,n;I1CIJ;HrrJIHHOH,rr03TOMY He HMeIOT KpHTepH.H ,n;JI.Hou;eHHBaHH.H.

Opueumau,.u.H ou,.eu1-CUua 1-COJLUl.leCm8eUUbte, a ue 1-Cal.leCm8eUUbte n01-Ca3ame-
J/,U. CHCTeMa KOHTpOJI.H H ou;eHKH Ka~eCTBa rrpO<peCCHOHaJIbHOH rro,n;rOTOBKH 6y,n;y-

II(ero yqHTeJI.H He <pHKcHpyeT Ka~eCTBeHHble H3MeHeHH.H B pa3BHTHH KOHu;errTO-

cepepbI, u;eHHOCTHOM C03HaHHH H KpeaTHBHOCTH BbIIIycKHHKa BY3a. OTCJIeJKHBa.H

Mepy COOTBeTCTBH.H pe3YJIbTaTOB yqe6HOH ,n;e.HTeJIbHOCTH KOJIH~eCTBeHHbIM rrOKa-

3aTeJIHM, OHa HI'HOpHpyeT HH,n;HBH,n;yaJIbHbIH TeMrr H TpaeKTopHIO rrpO<peCCHOHaJIb-

HO-JIHqHOCTHOI'O pa3BHTH.H cTy,n;eHTa.

BbI,n;eJI.HIOT ~eTblpe ypOBH.H u;eJIOCTHOCTH yrrpaBJIeHH.H Ka~eCTBOM rro,n;rOTOB-

KI1 crreU;HaJIHCTOB B By3e: aMOP<PHbIH, <pparMeHTapHbIH, CB.H3HbI:H H CHCTeMHbIH.

AMOP<PHbIH ypoBeHb xapaKTepH3yeTC.H pa3p03HeHHOCTbIO 3JIeMeHTOB CHCTe-

Mbl yrrpaBJIeHH.H KaqeCTBOM, OTCyTcTBHeM YCTOHqHBbIX CB.H3eH MeJK,n;y HHMH, Kor-

,n;aHeT e~e B03MOJKHOCTH I'OBOpHTb 0 CKOJIbKO-HH6y,n;b CJIOJKHBIIIeHC.H opraHH3a-

I.\I10HHOHCTpyKType.

<PparMeHTapHbIH ypoBeHb xapaKTepH3yeTC.H rrO.HBJIeHHeM 3rrH30,n;H~eCKIIX

CBH3eHMeJK,n;y rpyrrrraMII 3JIeMeHTOB B CIICTeMe, B HeH o6pa3yIOTC.H KaK 6bI «<ppaI'-

MeHTbl CTpyKTypbI», YCTaHaBJIHBaIOTC.H rrpH~IIHHO-CJIe,n;CTBeHHble CB.H3II, rrOBe,n;e-

HI1eCHCTeMbI CTaHOBHTC.H rrpe,n;CKa3yeMbIM B orrpe,n;eJIeHHbIX cIITyaU;II.HX, HO OCTa-

eTCHHeYCToH~IIBbIM.

CB.H3HbIH ypoBeHb BbI,n;eJI.HeTC.H rro HaJIII~IIIO rrOCTO.HHHbIX CB.H3eH rrpaKTII-

tIeCKH MeJK,n;y BceMII 3JIeMeHTaMII CIICTeMbI, BbICTpaIIBaeTC.H ee BHyTpeHH.H.H CTpyK-

Typa, rrOBe,n;eHIIe CHCTeMbI CTaHOBIITC.H 60JIee YCTOH~IIBbIM. ---

CHcTeMHbIH ypoBeHb - 3TO ypoBeHb OrrTHMaJIbHOI'O e,n;HHoro u;eJIoro, Kor,n;a

CBH3HMeJK,n;y 3JIeMeHTaMII CIICTeMbI CTaHOB.HTC.H cTa6IIJIbHbIMH, BbICTpaIIBaHCb B

I1epapXIIqecKylo CTpyKTypy, YCTOH~IIBbIM II aBTOHOMHbIM (OTHoCIITeJIbHO He3aBII-

CI1MbIMOT BHeIIIHeH cpe,n;bI) CTaHOBIITC.H rrOBe,n;eHIIe CIICTeMbI. 8TO ypoBeHb caMO-

pa3BI1TIIH CIICTeMbI, KOI',n;a yCIIJIIIBaeTC.H BJIII.HHIIe BHyTpeHHIIX <paKTopOB, a BHeIII-

HI1e oTcTyrraIOT Ha BTOPOH rrJIaH; KOI',n;a CIICTeMa «BKJIIO~aeT OCBoeHHYIO cpe,n;y B

KaqeCTBe 3JIeMeHTOB CBoeH CTpyKTypbI » •

OpIIeHTaU;II.H Ha CIICTeMHbIH ypoBeHb yrrpaBJIeHII.H Ka~eCTBOM rre,n;arOI'II~e-

CKoro o6pa30BaHII.H rr03BOJIIIT o6eCrreQIITb u;eJIOCTHOCTb rrpo<peccHOHaJIbHOH rro,n;I'O-

TOBKHYQIITeJI.H II rrpIIBeCTII B COOTBeTCTBHe rrpou;eccyaJIbHO-pe3YJIbTaTIIBHbIH ac-

rreKT o6pa30BaHII.H Tpe6oBaHH.HM JIII~HOCTII, o6~ecTBa II rocy,n;apCTBa.



B xo,n;e HCCJIe,n;OBaHlIH rrp06JIeMbl MOHHTOpHHra KatIeCTBa rrpOq>eCCHOHaJIb-

HOH rrO,n;rOTOBKH ytIHTeJIH B yCJIOBHHX yHHBepcHTeTCKOrO 06pa30BaHHH Mbl rrpH-

llIJIH K CJIe,n;YIOm;HM BbIBo,n;aM:

1. ,IJ;JI.HrrOCTpoeHHH CHCTeMbl o:u:eHKH KatIeCTBa rre,p;arOrHtIeCKOrO o6pa30Ba-

HHH Heo6xo,n;HMa pa3pa6oTKa o6m;ero rroHHTHHHo-KaTerOpHaJIbHOrO arrrrapaTa

rrp06JIeMbl «o:u:eHKa KatIeCTBa rre,n;arOrHtIeCKOrO o6pa30BaHHH», B TOM tIHCJIe «Ka-

tIeCTBO 06pa30BaHHH », «MeHe,n;jRMeHT B 06JIaCTH Ka tIeCTBa 06pa30BaHHH », «yrrpaB-

JIeHHe KatIeCTBOM», «MapKeTHHr», «MeTO,n;OJIOrHH MeHe,n;jRMeHTa Bceo6m;ero Ka-

tIeCTBa», «KOHTpOJIb » , «,n;HarHOCTHKa», «MOHHTOpHHr» H ,n;p.

2. IIoCKOJIbKY o6pa30BaHHe crre:U:HaJIHCTa ocym;eCTBJIHeTCH B rrpo:u:ecce OBJIa-

,n;eHHH HM HCTOpHtIeCKH CJIOjRHBllIJ1MCH co,n;epjRaHHeM MaTepHaJIbHOH H ,n;yXOBHOH

KyJIbTypbl, TO KatIeCTBO 06pa30BaHHH MOjRHO OTHeCTH K O,n;HOMy H3 OCHOBHblX

CBOHCTB 6blTHH tIeJIOBeKa, KOTOpOe HBJIHeTCH, C O,n;HOHCTOpOHbl, CHCTeMOH yCTOH-

tIHBbIX, HeH3MeHHbIX, CTaTHtIeCKHX oco6eHHOCTeH, a C ,n;pyroH - CHCTeMOH H3MeH-

tIHBbIX, ,n;HHaMHtIeCKHX oco6eHHOCTeH JIHtIHOCTH. Heo6xo,n;HMO OTMeTHTb, tITO Ka-

tIeCTBO 06pa30BaHHH 6y,n;ym;ero rre,n;arora - 8TO JIHtIHOCTHaH oc06eHHOCTb, He06xo-

,n;HMaH HH,n;HBH,n;y ,n;JIH ocym;eCTBJIeHHH rrpOq>eCCHOHaJIbHOH ,n;eHTeJIbHOCTH H CTa-

HOBJIeHHH ero cy6'beKTHocTH.

3. ,IJ;JIH rrpeo,n;OJIeHHH yKJIOHa yHHBepcHTeTCKoro rre,n;arOrHtIeCKOrO o6pa30Ba-

HHH B 06JIaCTb TeOpeTHtIeCKOH rro,n;rOTOBKH cTy,n;eHTOB He06xo,n;HMO HHTerpHpOBaTb

TeOpeTHtIeCKOe H rrpaKTHtIeCKOe 06ytIeHHe, HarrpaBJIeHHOe Ha q>OpMHpoBaHHe yMe-

HHH ,n;eHcTBoBaTb B KOHKpeTHoH rre,n;arOrHtIeCKOH cHTya:U:HH. B 8TOH CBH3H ,n;JIH

o:u:eHKH KatIeCTBa rre,n;arOrHtIeCKOrO 06pa30BaHHH CJIe,n;yeT orrpe,n;eJIHTb CBH3b H

rrOCJIe,n;OBaTeJIbHOCTb peaJIH3a:U:HH OT,n;eJIbHbIX ,n;HC:U:HrrJIHH C KBaJIH<pHKa:U:HoHHoH

xapaKTepHcTHKOH BbIIIycKHHKa rre,n;arOrHtIeCKOrO By3a H Tpe60BaHHHMH K ero

rrpoq>eccHOHaJIbHOH rOTOBHOCTH.

4. O:u:eHKa KatIeCTBa rre,n;arOrHtIeCKOH rro,n;rOTOBKH cTy,n;eHTOB rre.n;arOrHtIeC-

KHX crre:U:HaJIbHOCTeH ,n;OJIjRHa 6blTb OCHOBaHa Ha HHTerpaJIbHblX rrpe,n;CTaBJIeHHHX

o KBaJIHq>HKa:U:HH ytIHTeJIH-rrpoq>eccHOHaJIa H MeCTe co,n;epjRaHHH 06ytIeHHH B KBa-

JIHq>HKa:U:HoHHbIX Tpe60BaHHHx K crre:U:HaJIHcTy. IIpH TaKOM rro,n;xo,n;e 6y,n;eT YCTpa-

HeHa 060c06JIeHHOCTb B orrpe,n;eJIeHJiIH co,n;epjRaHHH By30BCKHX ,n;HC:U:HrrJIHH H KpH-

TepIIeB o:u:eHHBaHHH pe3YJIbTaTOB 06ytIeHHH.

5. 3q>q>eKTHBHoCTb rre,n;arOrHtIeCKOrO 06pa30BaHHH 06YCJIOBJIeHa B3aHMo,n;eH-

CTBHeM ytIe6HOH ,n;eHTeJIbHOCTH cTy,n;eHTOB C HaytIHO-HCCJIe,n;oBaTeJIbCKOH H rrpo-

<peccHOHaJIbHO- rre,n;arOrHtIeCKOH ,n;eHTeJIbHOCTbIO. 3,n;ecb O,n;HHM H3 KpHTepHeB Ka-

tIeCTBeHHoH rro,n;rOTOBKH ytIHTeJIH BblcTyrraeT crroc06HoCTb H rOTOBHOCTb cTy,n;eHTa

K HCrrOJIb30BaHHIO HaytIHOrO rrOTeH:U:HaJIa KaK MeTo,n;OJIOrHtIeCKOrO HHcTpyMeHTa

:u:eJIOCTHOro HCCJIe,n;OBaHHH Tex HJIH HHblX rrpo<peccHOHaJIbHblX cHTya:u:~

6. O,n;HHM H3 rrOKa3aTeJIeH KatIeCTBa rrpo<peccHOHaJIbHOH rro,n;rOTOBKH ytIHTe-

JIH CJIe,n;yeT Bbl,n;eJIHTb rrpHcyTcTBHe y BbIIIyCKHHKOB rre,n;arOrHtIeCKOrO By3a :u:eJIOC-

THblX rrpe,n;cTaBJIeHilH 0 CBH3H 06ytIeHHH C rrpo<peccHOHaJIbHblMH 3a,n;atIaMH, KOTO-

pble rrpe,n;CTOHT pellIaTb ytIHTeJIIO B ero rrpaKTHKe, a TaKjRe C<pOpMHpoBaHHocTb Ha-

BblKOB caMoopraHH3a:U:HH H caMorro,n;rOTOBKH.

7. AKTyaJIbHblM HBJIHeTCH ,n;OCTHjReHHe C6aJIaHCHpOBaHHocTH MejR,n;y o:u:eH-

KOH KatIeCTBa, orrHpaIOm;eHcH Ha BHellIHHe rro OTHOllIeHHIO K cTy,n;eHTy H rrperro,n;a-

BaTeJIIO KpHTepHH, H o:u:eHKoH caMOpeaJIH3a:U:HH cy6'beKTOB B ,n;eHTeJIbHOCTH. Ta-

KaH o:u:eHKa CTaHOBHTCH BOCTpe60BaHHOH He TOJIbKO B CHCTeMe rre,n;arOrHtIeCKOrO

MeHe,n;jRMeHTa, HO H cy6'beKTaMH rre,n;arOrHtIeCKOrO B3aHl'tIO,n;eHCTBHH, KOTopble B

60JIbllIeH CTerreHH 3aHHTepeCOBaHbl B COBepllIeHCTBOBaHHH KatIeCTBa rrpo:u:ecca 06-

pa30BaHHH.
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The report is devoted to a problems of the organization of dialogue between stake-
holders within the framework of internal quality assurance system in high education:
necessity of these kind of work, type of dialogue situations (direct and mediated,
spontaneous and organized), conditions of the realization of direct surveys for orga-
nization of dialogic interaction.

C03~aHHe H cOBeprneHcTBoBaHHe BHyTpHBy30BCKHX CHCTeM o6eCnetIeHH,H Ka-

tIeCTBaJIBJI,HeTC,HO~HHM H3 aKTyaJIhHhIX HanpaBJIeHHH B pa3BHTHH BhIcrnero o6pa-

30BaHllJI. O~HOH H3 Be.n;YIIJ;Hx TeH.n;eHU;HH B nOHHMaHHH KatIeCTBa H pa60Te no ero

rrOBhlIIIemHO MomHO CtIHTaTh CMeIIJ;eHHe epoKyca OT H3MepeHH,H H KOHTpOJI,H K pa3-

BIITllIO II COBeprneHCTBOBaHHIO [1; 2]. IIpH STOM .n;JI,Hou;eHKH KatIeCTBa Bce 60JIee

BaiKHhIMM CTaHOB,HTC,H He TOJIhKO 06'heKTHBHhle nOKa3aTeJIH, HO H SKcnepTHhle

ou;eHKM[3]. IIpHtIeM B KatIeCTBe SKcnepTOB MoryT BhlcTynaTh yme He TOJIhKO «aB-

TopllTeTHhle JIHu;a», HO H Bce 3aHH'l'epeCOBaHHhle B KatIeCTBe 06pa30BaHH,H CTOpO----
HhI. TaKMM 06pa30M, O.n;HOH H3 B03MomHhIX epOpM pa60ThI CHCTeMhI 06eCnetIeHH,H

KatIeCTBa CTaHOBHTC,H OpraHH:3aU;H,H MlwzocmOp01-l1leZO i)uaJtOZUl.leCKOZO 63aUMO-

aeUCmeUJl Mem.n;y npe.n;CTaBHTeJI,HMH 3aHHTepeCOBaHHhIX CTOpOH, HanpaBJIeHHOrO

Ha ou;eHKY KatIeCTBa 06pa30BaHH,H H nOHCK nyTeH ero COBeprneHCTBOBaHH,H.

B CBJI3H C STHM B03HHKaeT 3aKOHOMepHhIH Bonpoc: ,HBJI,HeTC,HJIH opraHH3a-

U;llsrp;llaJIOrHtIeCKOrO B3aHMo.n;eHCTBH,H Heo6xo.n;HMhIM yCJIOBHeM sepepeKTHBHOCTH

pa60ThI BHYTPHBy30BCKOH CHCTeMhI KatIeCTBa? PaCCMOTpHM apryMeHThI B nOJIh3Y

yTBepp;MTeJIhHOrO OTBeTa Ha STOT Bonpoc.

1. HeB03MOjEHOCTb )l;aTb HC'IepnbIBalOm;ee onpe)l;eJIeHHe Ka'leCTBa, tITO ,HB-

JIsreTCJIIIpHMhIM CJIe.n;CTBHeM nOHHMaHH,H KatIeCTBa tIero-JIH60 KaK cnoco6HoCTH


