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YIK 159.9:316.6

IDPEKTUBHOCTb COBITAOAHUNA CO CTPECCOM
B OEATENbHOCTWN PYKOBOAWTENEN
B 3ABNCUMOCTW OT WNCIMOJIb3YEMbIX
KOMWHI-CTPATEIM AN

E. . KomkoBa

KaH/IMJAT [ICUXOJIOTHYECKUX HAyK, JOIEHT, JOIeHT Kadeapnl obieit

U opranusaronHoi ncuxosnorun Mucruryra ncuxosnoruu BITIY nvenu M. Tanka
M. b. OB4nHHUKOBa

MarucTp ICUXOJOTHYECKUX HAYK, aCHUPAHT KadeApbl MCUXOJIOTUN
MoruneBckuii TocyziapcTBeHHbIll yHuBepcuTeT uMenu A. A. Kyregosa

B Hacrogueri crarbe paccmarpuBaerca HpobiieMa 3QQexTHBHOC
HCIOJIb3YEMBIX DYKOBOJIUTETISAMH CPEHETO 3BCHA JUJIA COBJIAAAHHUS CO yIpaBJieHdec-
Kol gesresibHOCTH. IIpecTaBieH CpaBHUTEIBHBII aHATIH3 CIIOCOOOHBLCOBIAGAHNS KAK MPEANK-
TOPOB YCTOHYHBOCTH K OPTaHU3AIIHOHHOMY CTPECCY, AKTHBHOCT, VKTHBHOCTH JICATE]Ib-
HOCTH DYKOBOJHTEJIEH Pa3HOIO IMOJIA.

KitoueBbie coBa: mpodheccnoHaIbHbII cTpece pykosbfirene
3(hdEKTUBHOCTD COBIANAIONIETO TOBEICHUSI.

OITHHT-CTPATETHH,

COBJIaZaloIIee 1moBe/eHue,

Bsene

B Hacrosiiiee Bpemsi mpobJsiemMa TIpo OHAJIBHOTO CTpecca W COBJIAJAHUS C
HUM B JIeSTENbHOCTH PYKOBOJAUTEJEiH OJTHOI M3 IMUPOKO 0OCYXKIAEMBIX B
ncuxosornyeckoii Hayke. CoBpemMeH efloBaHus, TTpoBenieHHble B.A. AXTsMO-
BoiM (2013), H.A. Iy6unxo (2009 ypasieBbiM (2004), A.A. Kauunoii (2006),
K. Kopuesbim (2008), A.A mkunont (2007), M.A. Tlonomapesoii (2015),
C.M. Hunraespim (2014) 1 , 4TO TPyl COBPEMEHHOTO PYKOBOJUTEJIST XapaKTe-
pHU3yeTcsl BBICOKUM TUHAMU HOT033/IAYHOCTBIO, PA3HOPOJTHOCTBIO (DYHKIIMIA, pa-
60TOl B ycI0BUsX Jed MeHHU, HeOOXOIMMOCTBIO TIPUHATHS PEIeHuii B yCII0-
BUSX HeOIpe/ieJIeHH BIINEHHOM OTBETCTBEHHOCTDBIO 32 PE3YJIbTATHI TPY/IA.

Headdexrupfige cOpiaganue PyKOBOAUTENSI CO CTPECCOM BiedYeT 3a coOoil He
TOJIBKO YXY/I €Rp (HU3MUECKOrO U TICUXUIECKOTO 3/I0POBbSI, HO ¥ OOJIBIINE KO-
HOMUYeCcKU Nt opranusanyu [1]. B ¢BA3M ¢ a3TUM B TICMXOJIOTUYECKUX HUC-
cJIeJOBaHU KIIEHTUPYETCS] BHUMAHUE HA CIIOCOOHOCTH PYKOBOJIUTEJIST TIPEOIOJIE-
BaTh TpyAHDBY NpodeccuoHasbHble cUTyaluu 6e3 yiiepba Aas 310pOBbS U
pe3yJIbTATUBHOCTU BBITIOJTHSAEMOM eI TEIbHOCTH.

BMmecTe ¢ TeM TIpu BO3pACTAIOIEM HAYYHOM HHTEPECe K MPOOJIEMATHKE COBJIA/a-
HUS CO CTPECCOM B YIPABJIECHYECKON JEATEBHOCTH HKCIIEPUMEHTAIbHBIE JTaHHbIE 00
3(pdheKkTUBHOCTU KOIMHT-CTPATETUl B OTEUECTBEHHON TICUXOJIOTUN KPaifHe MaJIOuKC-
JIeHHBL. B CBSA3U ¢ 9TUM TIPE/ICTABIISETCS BAKHBIM PACCMOTPETH BOIIPOC O TOM, ITpUMe-
HeHUe KaKMX CIIOCOO0B COBJIAaHKst O3BOJISIET PYKOBOAUTEIAM Hanbosee aphekTus-
HO CIIPABJATBCA CO CTPECCOM W TPYAHBIMU CUTYallUsIMU B TTPOdeccuoHaIbHON
NeATENBHOCTU. AHaN3 0603HAUYEHHOTO BOIIPOCA ABIAETCSA aKTYAJbHBIM KaK JIJIS T€O-

© Komkosa E. 1., 2018
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PETHYECKOTrO UCCIeN0BAHMUS IIPOOJIEMbl KOIIMHI-IIOBEEHUST PYKOBOAUTEEH, TaK U JJIsk
pPaspabOTKU MPOTrPaMM II0 CTPECC-MEHEIKMEHTY.

OcHoBHasI 4acTh

Ilenbio uccaenoBanus ObLIO U3ydeHue 3(h(GEKTUBHOCTH COBJANAMILENO TTOBEIEHMST
PYKOBOJUTENIEN CPEIHETO 3BE€HA B 3aBUCIMOCTH OT HCIOJIb3YEMbIX UMH KOIMHT-CTPaTe-
ruii. CoBJiaziaioliiee MoBeieHre pacCMaTPUBAETCSI HAMH KaK OCO3HAHHOE, IIeJIeHaIIPaBJIeH-
HOe TI0BeJIeHre CyObeKTa, O3BOJISIONIEe CIIPABUTHCS CO CTPECCOM KJIM TPYIHOU JKU3HEH-
HOI1 cuTyanueil crioco6aMu, aIeKBaTHBIMU JIMYHOCTHBIM 0COGEHHOCTM 1 cuTyarui. Ecin
CyOBEKT He BJIAJeeT 9TUM BUIOM ITOBEIEHNUS, BO3BMOMKHBI HEOJIArONPHUATHBIE TOCJIEACTBIS
IUISL IPOAYKTUBHOCTH €r0 JeSITeIbHOCTH, 37I0POBbs U OJ1aromnoyurst [2].

OB EKTUBHOCTD COBJIAIAIONIETO TIOBEJEHUS PYKOBOJUTENEN OleHUBAIACh HAMU
Ha OCHOBaHMU IIaPaMETPOB, XaPAKTEPUYIOUIMX YPOBEHb YCTOMYMBOCTU CyOBEKTOB K
OPraHU3AIMOHHOMY CTPECCY, aKTUBHOCTHh U MPOAYKTUBHOCTH MX MPOGECCHOHATBHON
JesaTebHOCTH. V3yueHue mpollecca COBMAJIAHMS CO CTPECCOM B YIIPABJEHUECKOH Jie-
STEJBHOCTH OCYIIECTBJISIIIOCh KaK Ha YPOBHE INPOSIBJIEHUS KOIUH €ruii, TaKk 1
Ha YPOBHE WHAWBUAYATHHOTO CTUJISI KOIMUHT-TTOBEIEHUSI.

B uccienosanuy ObLIa BHIABUHYTA THUIIOTE3A O TOM, 4TO FPPBKTHUBHOCTD COBJIA-
JIAaHUSI CO CTPECCOM BBIIIE Y TeX PYKOBOAMTEJIEH, KOTOPhIE Ydgle MCIIOIB3YIOT TPO-
6J1IeMHO-OPUEHTUPOBAHHBIA KOIUHT U KOIWHI, HAIIPABJIE Ha IMOJIyYeHUe COIIM-
anbHOI noepkKku. B samaun mccnenoBanus TakskdNsxoahfio msydenue croco6oB
KOIIMHTa, KOTOPble OKa3bIBAOT Hanboiee 3Ha4MMQENg/ishive Ha 9P PEKTUBHOCTD CO-
BJIAJIAONIETO TIOBEJIEHWS] PYKOBOAUTETEH-MYIK KOBO/IATEJIEN-KEHIIIH.

Bri6opky uccienoBanus cocraBuiiu 40

, 13 Hux 131 yesoBexk — MY:KUMHBI,
113 — KeHMWHBI) U PYKOBOAUTETH C BIX IIOZIpa3zieieHnii, paboraioniye B
crCcTeMe TOCYNapCTBEHHOU CIIy KObI
skeHNHBT). CpegHUIT BO3pacT p
cpeaHuii cTax paGoThl B TOJIKEHO

Jlns peanusaruy 1eniu
MOJTyCTPYKTYPUPOBAHHO
MOBeJ/IEHUE B CTPECCOB

st T.JI. KpiokoBqif,

eHTOB cocraBiseT 41 ron (ot 25 mo 65 Jer),
ykosomutesnst — 9,9 ner (ot 2 o 37 ser).

BaHMs OBLIM UCIIOJIB30BAHBI CJEAYIONINE METOBL:
TEPBBIO M KOHTEHT-aHAJIN3 OTBETOB; OMpocHUK “KomuHr-
anusax” (CISS) H.C. Duanepa, [.A. Tlapkepa (aganTa-
Meroauka “OnpocHuk crocobos copsamanus” (WCQ)

P. Jlazapyca nu . \Domkman (amantarus T.JI. Kprokosoit u np., 2004), metoauka
“IMkama opra noHHoro crpecca” Makmun (aganrtanusgs H.E. BomonbsHoBoil).
Craructu a00TKa ¥ aHAIU3 [IEPBUYHbBIX JAHHBIX IPOBOAUINCH C IOMOII[bIO

nporpaMMbINPASW Statistics 18.0.

Ha nepBoM sTarne uccienoBanus ObLI PACCMOTPEH XapaKTep CBI3U MEXKIY IOKa-
3aTeJiSIMU  CTUJIel /cTpaTeruii coBajaHus W OOLIMM MHAEKCOM OPraHU3al[iOHHOTO
cTpecca PyKOBOJUTENEN, a TaKKe TTOKa3aTeJNsIMHU Kbl “AKTUBHOCTD, TTPOIYKTUB-
HoCTh fledarenpHOcT” (MeToauka “Illkama opranmszammonnoro crpecca”). C artoil 11e-
JIbIO OB ITPOM3BEIEH KOPPEIAIMOHHBINA aHAJIM3 OMIIMPUYECKIX JAaHHBIX C UCIIOJIb30-
BaHrueM KoadduiinenTa panroBoii koppessiun CrnupMena. B xoze mpoBemeHHOTO
aHaJIM3a yCTaHOBJIEHA JOCTOBEPHAS MOJOKUTENbHAS CBA3h MEKIY OOLIMM MHIEKCOM
OPraHU3AIMOHHOTO CTPECCA U IMOITMOHAIBHO-OPUEHTUPOBAHHBIM CTUJIEM COBJIAJA-
Hus (r = 0,447, p = 0,000), cyberumnem “orsaedenue” (r = 0,123, p = 0,011); konuHr-
crparerusiMu “aucranuuposanue” (r = 0,242, p = 0,003), “GercrBo-usberanue”
(r = 0,258, p = 0,001), “npunsitue orsercrBerroctu” (r = 0,161, p = 0,049), “kond-
porraTuBHbI komuHr” (r = 0,207, p = 0,003). O6Hapy:KeHa CUJIbHAS OTPULATETbHAS
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CBSI3b MEXK/Y YPOBHEM OPraHM3alMOHHOIO cTpecca U MpodJIeMHO-OPHEHTHPOBAHHBIM
ctuiieM cosaganus (r = —0,379, p = 0,000) u cyberuiem “conuanbHoe oTBIeYeHKE”
(r = —0,138, p = 0,008).

BbLio BBISIBJIEHO, UTO aKTUBHOCTD, MPOJYKTUBHOCTD JESTENbHOCTH OTPUIATEIb-
HO CBsI3aHa C 9MOIIMOHAJIBHO-OPHMEHTUPOBAHHBIM cTuyieM coBiaganus (r= — 0,330,
p=0,000), cybcrunem “orsiedenue” (r= —0,133, p = 0,011) u 1MONOKUTENBHO —
¢ pobJIeMHO-0pHEHTHPOBAaHHBIM KortuuroM (1 = 0,274, p = 0,000), cy6eTriieM “comnu-
anmpHoe otByieuenne” (r = 0,124, p = 0,018).

Takum 06pasoM, UCIIOJIB30BAHKE PYKOBOAUTEIAMHU aKTHUBHBIX, TPOGIEMHO-(DOKYCHPO-
BaHHBIX YCWJINH, HATPABJEHHBIX HA IJIAHUPOBAHWE W Pa3pellieHue TPYAHBIX CHUTYaIUH,
€rocoOCTBYET COXPAHEHHIO MX YCTOMYMBOCTH K BO3JIEUCTBUIO CTPecC-(DaKTOPOB OpraHusa-
IIMOHHOW CPeIbl, TIPOYKTUBHOCTH BBITIOJHAEMO JiesiTelbHOCTH. CTpaTerny COIUaIbHOTO
OTBJIEUEHHUS TAK)KE UTPAIOT BasKHYIO POJIb B MIPOIIECCE TPEONOJIEHNsT CYOBEKTaMU CTpecca
Ha pabodyeM Mecte, CroCOGCTBYsI MOMIEPKAHUIO OITHMAJIBHOIO YPOBHSI dMOLMOHAIBHOLL
HAITPSKEHHOCTU U COXPAHEHHIO MTPOYKTUBHOCTH YITPABIECHYECKON eI TETBHOCTH.

IIPUBO/IUT K ITOBBIIIECHWIO YPOBHA OPraHMU3allMOHHOI'O CTpE JKEHUIO IIPOJAYK-
TUBHOCTU Tpy/Ja. B 1eJjioM, IpuMeHeHmne oMOIMOHaJJIbHO-
U KOIIMHTa n3beranus IIpy1 pa3pemennmn prI[HOCTef/,I BY
TH ABJISAETCA MaJIOE)(l)(I)eKTI/IBHbIM, TaK KaK He€ CHOCQ@
JIOCTH;KEHUIO TTOCTAaBJIEHHBIX IIEJIEH.

C 1enbio BBIJEIEHUS HanboJjiee 3HAYNMBI TOPOB, BJMUAIOMINX HaA yCTOfI-
YUBOCTb K OPraHu3allMOHHOMY CTpECCYy, IIp HOCTb [€ATEJIbHOCTHU U, B II€JIOM,
Ha B(D(I)BKTI/IBHOCTB COBJIaJaIOIIETO IIOBELE pYKOBOHHTeHeﬁ PAa3HOIo I10JIa HaMM

GBI TIPOBEIEH MHOKECTBEHHDIN pPerpe i1 aHa/M3. B xauecTBe 3aBUCUMBIX Tie-
PEMEHHBIX BLICTYITHIN OOIIHIA UHIIEK
“aKTUBHOCTD, TTPOIAYKTUBHOCTD .

CTHUJIEN. PerpeCCI/IOHHbIﬁ aHaJIKd3 BOUJICA OT/AEC/JIbHO [JIA KaK/IOM M3 3aBUCHUMBIX

OpBl YCTONYMBOCTH K OPraHM3ALUOHHOMY CTDECCY
POAYKTUBHOCTH €ATENbHOCTH

OO0wwii 1 C O@HmauHOHHoro cTpecca AKTHBHOCTB, TPOJYKTUBHOCTD JAESTEIbHOCTH
M)@H A HKEHITMHBI MY>KYHUHBI HKEHIUHBI
t P p t p p t p p t p

TIOK | -0,33 5,56 | 0,00 | -0,24 | -3,81 | 0,00 | -036 | -5,63 | 0,00 | - - -
0K | 0,44 | 7,27 [ 0,00 | 0,41 | 6,495 [ 0,00 | 031 | 49 [ 0,00 031 [ 443 0,00
co |-0,12-2,17]0,03 [ -0,19 | -3,09 | 0,00 - - - 1-020 [-2,88] 0,00

R?=0,401; R?=0,286; R?=0,302; R?=0,125;

F =40,689;p=0,00 | F=23285p=0,00 | F=39,498 p=0,00 | F=13684p=0,00

[Tpumevanus: DOK-amormonanbHo-opreHTHpOBaHHbI KomuHr, [IOK — npobaemHo-
opueHTHpoBanHbIid KomuHT, CO — conmanbHOE OTBJIEYEHUE; 3 — CTaHAAPTU3UPOBAHHBIN per-
peccroHHbIN Koadunment; t — kpurepuii CThIoEHTa, P — YPOBEHb 3HAYNMOCTH, R? — K0ad-
(punrenT MHOXKECTBEHHOI NetepMmunaiy, F — xkpurepuit Duinepa.

*Tlokasareau aKTUBHOCTH, IPOAYKTUBHOCTH JESITEIBHOCTH OIEHEHBI B OGPATHON IIKaIe.
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B pesysibTate perpeccMOHHOTO aHAJMN3a BBISIBJIEHA JIOCTATOYHO CUJIbHAS TIPEIUK-
1Ml YPOBHSI OPTaHU3AIMMOHHOTO CTPecca NapaMeTpaMy KOIMHTA PYKOBOAUTENEH B
obenx Bbibopkax. Tak, B BbIOOPKE pyKoBoauTenei-myxurH 40% Bapuanuii obIero
uHeKca opranusaiuonHoro crpecca (R?= 0,401, F = 40,689, p = 0,00) o6bsicHsItOTCSE
aMoIMOHaIbHO-opueHTupoBanHbiM (f = 0,44, p = 0,00) u npobIeMHO-OpHUEHTHPO-
BaHHHBIM CTUJIIME coBaaganus (8 = —0,33, p = 0,00), a Takke cybeTuieM “comualib-
noe orieyenne” (f = —0,12, p = 0,03). B rpynime pykoBoauTeseii-KeHIIIMH JaHHASA
COIPSKEHHOCTh 00bsicHserT 28,6% aucrepcun o0LIEro MHAEKCA OPraHU3al[iOHHOTO
crpecca (R? = 0,286, F = 23,285, p = 0,00).

Heo6x0oa1uM0 0TMETHUTD, UTO B BHIGOPKE PYKOBOAUTEIEH-KEHIINH TaK JKe, KaK 1 B
BBIOODKE PYKOBOAUTEJIEH-MYKUNH, SMOLMOHAIbHO-OPUEHTUPOBAHHbII CTHIIb COBJIA-
HAHUS SIBJISETCsT HauboJiee BECOMBIM IIOJIOXKHUTEIbHBIM IpeaukTopoMm (f = 0,41,
p = 0,00), a npo6ieMHO-OpHeHTHUPOBaHHbI KomuHT-cTuib (B = —0,24, p = 0,00) u
cy6eTuib “corpaibaoe orsaedenue” (B = —0,19, p = 0,00) — orpuuaTebHBIMU TIPe-

JIUKTOPAMU YPOBHST OPTaHU3AIIMOHHOTO CTPECCA PYKOBOAUTENEH-KEHIIIYH.

[Tosrydyennbie maHHbIE TTO3BOJISIOT KOHCTATHPOBATH TO, UTO Y OCTb PYKO-
BOIIUTENIEN K OPraHU3allMOHHOMY cTpeccy BHe 3aBucuMoctd O 1o GycJIoBJIeHa
[IPUMEHEHUEM aKTUBHBIX, IPOGIEMHO-OPUEHTUPOBAHHBIX CTRATErM B COBOKYITHOCTH
CO CTPATETUSIMU, HAITPABJIEHHBIMY HA MTOWCK U UCIIOJIb30Baghie 8QIIUATbHON TIOIEPIK-
KM, OOlIeHre ¢ APYTUMHE JII0AbMU. B TO e BpeMms mprmMe cyObeKTaMy 9MOIHO-
HaJIbHO-OPUEHTUPOBAHHBIX cTparteruii (“Bumnio ceOs fa, To, ¥ro OKasajucs B JIaHHOI
cutyarun’, “oTBITPBIBAIOCH HA JIPYTUX, “TIepesku TOWHE MOTY CIIPABUTHCS C CH-
Tyanueil”, “HepBHUYAI0 U GECIIOKOIOCH O TOM, YTO esaTh”, “MCIBITBIBAIO pa3fpa-
JKeHure” M JIp.) TIOBBIIIAET UX YSI3BUMOCTD K TBUIO HETATUBHBIX cTpecc-(haKkTo-
POB YIIPABJIEHYECKON AEITENbHOCTH. ITO C yeTcsl C pe3yJIbTaTaMUu UCCJIeI0BAHUS
JI.A. CaBpacoBoii, B KOTOPOM TIOCTYJIV] YTO yCIEIIHble PYKOBOAUTENN Yalie
WCIOJIb3YIOT KOIUHT-CTPATErNH, OP BaHHbIE Ha PellleHre IpoOJeMbl ¥ Ha 110-
HCK COIUAJIBHON TOMIepKKH [3].

PesymbraThl perpeccuonH JIN3a, B KOTOPOM B KauecTBe 3aBUCUMOIL Iepe-
MEHHOW PaccMaTPUBAETCS a%[ CTh, TIPOLYKTUBHOCTD JIESITEIBHOCTA PYKOBOJUTE-

JIeii, TO3BOJIN/IN BbIABUTDPA/L MGHIEPHBIX pasauduil. Tak, CTUIM KOIIMHI-110BEAEHUS
obbacusior 30,2% Bap @ aKTUBHOCTH, TPOAYKTUBHOCTU JESATENTbHOCTH PYKOBO-
JUTENeN-MyKIIMH 0,302, F = 39,498, p = 0,000) u 12,5% — pyxoBoauteseii-

xenmma (R? = ; 13,684, p = 0,00). ITo TOBOPUT O TOM, UTO TIPEIIOUNTAE-
MBI€E CIIOCOGBI Ul CO CTPECCOM BHOCAT GoJiee BECOMbBIN BKJIajl B oOeciieyeHue
MIPOZYKTHRB SATEJBHOCTH PYKOBOJUTENEN-MYKUMH, HEXKEIU PYKOBOAUTENEH-
JKEHII[H. oJiee 3HAYMMBIMU TIPEAMKTOPAMU MTPOJYKTUBHOCTHU JIESATETHHOCTH PY-

KOBOZAUTEIEeH-MY/KUMH SBJIAOTCS pobieMHo-opreHTrpoBantbiil (B = 0,36, p = 0,00)
YU 3MOIMOHAJIBbHO-OPUEHTUPOBAHHBIN cTuau coBaananus (= —0,31, p = 0,00).
B rpyiie pykoBoauTeseii-KeHIIMH HanboJjiee CHJIbHBIMU TPEAMKTOPAMU BhIPAsKEH-
HOCTU TIPOAYKTUBHOCTHU TPY/A SIBJISIOTCS AMOIIMOHATBHO-OPUEHTUPOBAHHBIN KOITUHT
(B =-0,312, p = 0,000) u cy6cTuab “conpanbroe orsiederne” (f = 0,203, p = 0,004).

Kak BUIHO M3 IPUBEIEHHBIX MaHHBIX, OTINYNUTENbHAS OCOGEHHOCTh — 9TO BECO-
MBII BKJIazi IPOGJEMHO-OPUEHTHPOBAHHOTO KOIIMHTA B TIOBBIIIEHUH aKTUBHOCTH, TIPO-
JNYKTUBHOCTH JIESITEIBHOCTH PYKOBOAMTENEH-MY:KUUH. B cBOIO ouepesb, B rpyiie
PYKOBOIUTEIEH-KEHIINH TIPOAYKTUBHOCTD AEATENbHOCTH B OOJIblIell cTernenu obyc-
JIOBJIEHA KCIOJIb30BaHUEM KOIIMHI-CTPATErrii, BXOASIIMX B CyOCTHIIb “COIMAIbHOE
oTBJIeUeHKEe”: “3BOHIO APYTy”, “pasroBapuBaio ¢ TeM, Yell COBET s 0COOEHHO IieHI0”,
“umy B roctd k apyry” u ap. JlaHHbIA (haKT FOBOPUT O TOM, YTO BO3MOKHOCTH 00Opa-
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IIEHMsI K KoJleraM U OJIM3KUM U TI0JIyYeHHe COIMAIbHON HOMNEPHKKU OT HUX SABJISET-
CsT JUISL JKEHIUH-PYKOBOIUTENEN 3HAYMMBIM (DaKTOPOM, OIPEENSIONIUM TTPOILYKTUB-
HOCTb UX MPODECCUOHAIBHON esITETbHOCTH.

Heo6x0auMo TaksKe OTMETHTh OTCYTCTBHE TIPEAMKIIMU IPOLYKTUBHOCTH [esTelb-
HOCTU PYKOBOAUTEJNEH-MY/KUMH MapaMeTpaMy CyOCTUJIS “colMalbHOe OTBJedeHue”.
CoOTBETCTBEHHO, Mbl MOJKEM TIPEANIOJIOKUTh, YTO B TPYAHBIX MPOGECCHOHATHHBIX
CUTYaIUAX MYKYMHBI-DYKOBOJAMTENN B OOJBINEH CTEIIEHU CKJIOHHBI I0JIaraThCsl Ha
COOCTBEHHbBIE CHUJIBI I CAMOCTOSITEJNBHO OCYIIECTBJATh HOMCK PELIeHUs MPOOJIEMBL.
Pe3ysibraThl KOHTEHT-aHAIM3a MATEPUATIOB UHTEPBBIO TAKXKE CBUIETENLCTBYIOT O TOM,
YTO MY;KYMHBI-DYKOBOIUTENN Topa3no pexke (37,5%), HeKeMn KEeHIIMHbBI-PYKOBOIH-
tean (73,1%), obpaiaTcs 3a COBETOM, IIOMOIIbI0 K KoJjteraMm 1o pabore. ObieHne
C JIPYTUMH JIOAbMU HCIIOJIb3YETCS My KUMHAME B GOJIbIIEH CTeleHn Kak crocob pas-
PSIKH, OTBJIEYEHUS OT IIPOOJEMHON CUTYAIIMHU, ITOJIyYeHHsI TOJOKUTETbHBIX OMOIIHO-
HAJIbHBIX [TE€PEKUBAHMI.

YcTaHoBJIEHO, YTO UCTIOIH30BAHUE IMOITMOHATLHO-OPUEHTUPOBAHHQIO CTHIISI CO-
BJIQJIAHMS] HETATUBHO CKA3bIBAETCSI HA PE3YJIbTATUBHOCTH JIESITEIb YKOBOJIUTE-
Jieil 060uX II0JI0B.

B uccrrenoBaty He ObLIO BBISBJIEHO HPEAUKIN YPOBHs OpfaHM8AIIMOHHOIO CTPeC-
ca ¥ aKTUBHOCTH, IPOAYKTHUBHOCTH AEATENBHOCTH CyOCTAIeN, “oTBiIeUeHre”, XOTs
HUMEETCsI CONPSIKEHHOCTh 9TUX XapaKTEPHUCTHK 10 cOBOKY@fOl BhiGOpKe (KOppes-
us cyberuas “orsiedenne” ¢ obmmM uHAekcoM ebfgmzatdiontoro crpecca u ak-
THUBHOCTBIO, TPOJIYKTUBHOCTBIO IESTETHLHOCTH COCTE 00TBeTCTBeHHO, T = (0,123,
p=20019 ur=-0,133 p = 0,011). Jarusie VKTYPUPOBAHHOTO WHTEPBHIO

“crapaioch 6oJibllie craTh”, “banyto PWOUMOIL eloi”, “CMOTPIO TEJEBU30p UIU
yurar KHuru”, “6epy oTnycK uavkOTINI, OTAAJISICH OT cUTyaluu”, He Coco6CTBYeT
paspeleHuio MpobIeMHON cuTya TO ke BPeMsI BPEMEHHBIH yXOJ OT paspele-
HUST TPOOJIEMBI, TUCTAHITPQER OT TPYZHOW CUTYAIIUH, TIO3BOJISTIOT PYKOBOIAUTEIIO
CHUBWUTH IMOIMOHATHHYIQ HAIPSBKEHHOCTb, BOCCTAHOBUTD CHJIBI, pecypchl. Kak mpu-
Mep, BBICKAa3bIBAaHUS Pe @ €HTOB

“..Korna uysc @ 9MOIIMOHAbHBIE U (pU3NYecKre CUJIbI Ha UCXOJIe, cCTapa-
10Ch Ha BpeMs B nay3y M OTAOXHYTH. JIJist TOTO 4TOOBI BOCCTAHOBUTHCS M OBITH
TOTOBBIM [IJISA H®ifeit paboThl, MHe HEOOXOAMMO CHOKOHcTBHE” (MYKYMHA,
35 ner).

“...Ecniindle MOTy HalTH BBIXOJ U3 CUTYAIlUH, TO CTAPAIOCh 3aHATHCSA JIOOMMBIM
nesoM. MHe AOCTaBJisseT yIOBOJBCTBHE CO3aBaTh PA3JIITYHBIE BEIU: IT€Yb TOPTHI,
3aHUMAThCS pyKozeareM. VIHOTA nen Mo BBIXOAY M3 CUTYAI[UN NMPUXOIAT MMEHHO
TOT/a, KOTZIa s TepecTaio AyMaTh O Heil W 3aHMMAaloCch TBODYECTBOM. A eCiil 5 4yB-
CTBYIO, YTO CUJI GOJIBIIIE HET, TO BHIE3KAIO C CEMBEN 3a TOPO/I, CTAPAioCh GOJIbIIE CIIATh,
TYJIITh Ha TMPUPOJIE U TIPOCTO BOCCTAHABJIUBATH CBOM CHUJIbI’ (CKEHIWHA, 37 JIET).

B ncuxonornyeckoii uteparype oTMedaeTcs, 9To 3(pheKTUBHOCTh COBIAIAIOIIE-
TO TIOBEIEHNUsI OTIPe/lesisieTCsT BIMSIHUEM IIeJION CHCTEMBI CTPATerHi, B KOTOPOH KaK-
Jast U3 HUX urpaer ocobyio poJb [4, ¢. 170]. CooTBETCTBEHHO, COYeTAHUE PYKOBOIM-
TesleM KOTMHT-CTPATer i, HallpaBJIeHHBIX Ha IUCTAHIINPOBAHWE, BDEMEHHBIN yXO[ OT
CHUTYAIlNH, B COBOKYITHOCTH C MPOOIEMHO-OPUEHTHPOBAHHBIMU CTPATETHSIMHU, B PSI/IE
CITy4aeB MOKeET ObITh 2((HEKTUBHON TAKTUKON TOBEIEHUST W CITOCOOCTBOBATDH COBJIA-
JIAHWIO C TPYTHOCTSIMHU B yTIPABIE€HUYECKOH AeATETHHOCTH.
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3akioueHue

B pannom uccienoBanui HaMu ObLIO PaCCMOTPEHO, B Kakoi crenenu 3hPerTus-
HOCTb COBJIAIAaHUsI CO CTPECCOM B YITPaBJIEHYECKOIT eATEIbHOCTH 00YCI0BIEHA BHIOO-
POM TeX WJI UHBIX CII0COO0B KOIMHTA. Y CTAaHOBJIEHO, YTO UCIIOIb30BaHKe ITPOOIEMHO-
OPUEHTUPOBAHHOTO KOTMHTA B COBOKYITHOCTU CO CTPATETUsIMH, HAIPABJIECHHBIMU Ha
noyyeHue MHGOPMAITMOHHON, JIeMCTBEHHON M AMOIIMOHAIBHON TIOZ/IEPKKH, TTO3BO-
JIsIeT PYKOBOJMTEJISIM CPEIHETO 3BeHA BHE 3aBUCUMOCTHU OT €r0 TI0JIa COXPAHSTh yC-
TOWYNBOCTDh K OPTAaHUBAMMOHHOMY CTPECCY M YCIIENTHO TIPEOI0JIEBATh TPYAHbIE MTPO-
(eccuonanbubie cutyaruu. B TO ke BpeMs MCIOJb30BAHUE IMOIMOHAIBHO-
OPMEHTHPOBAHHOIO KOIIMHIA TIOBBIIIAET YSI3BUMOCTb PYKOBOAMTENEH 000X IOJIOB K
OPraHU3AIMOHHOMY CTPECCY M HETATUBHO CKAa3bIBAETCS HA MPOAYKTUBHOCTH WX MPO-
deccroHaTPHON IEeSITETBHOCTH.

Hamu ObLiy I0Ka3aHbl TeHJIePHbIE PA3JUdMsl B NPEAUKIMKA aKTUBHOCTUA U IIPO-
IYKTUBHOCTH JEATEIbHOCTH y pyKoBoauTeseil. ITpobieMHO-OPHEeHTUPOBAHHBIA KO-
[IMHT BHOCUT GoJiee 3HAUMMBIH BKJIAJ B aKTUBHOCTb ¥ IPOAYKTUBHOCTY mpodeccuo-
HaJIBHOUM NEeSATEbHOCTU PYKOBOJUTENEH-MYKYUH, B TO BPEMs oI[MaJIbHAs
HojIepsKKa Urpaet GoJiee BaKHYI0 POJIb B 06eCIIeYeHUH TIPOLYK TH IeSITEeIbHO-
CTU PYKOBOJUTEEN-KEHIIUH.
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Kokaﬁ Ovchinnikova M. EFFICIENCY OF COPING WITH STRESS IN
MANAGER’'S'ACTIVITY ACCORDING TO THE USED COPING STRATEGIES.

The article deals with the efficiency of coping strategies used by middle managers to
handle stress. The authors provide the comparative analysis of the methods applied to cope
with stress for predictive resistance to occupational stress, productive and efficient performance
of managers of different genders.
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