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aBMneHus ucenegosaHus heHomeHa
OMWYECKON NCUXOMOTK.
KOTOpOE NPoBOAMIOCE B OAHOM M3 Marasu-
0N ¥poBeHb 06paloBaHIg, CEMENHOE NoMoXe-
CTHK, BO MHOrOM OMpeaenstoLLUX NoKynaTenbekue

HWe, Hanu4Ke JeTen, poaa 3aHATHI) U NAYHOCTHLIX XFIEmE
npeanoyTerns. Cpean NCUXonoryeckux AeTepMy @ eburensckoro noseaeHUs aBTopami BbIBpPaHb! — Mo-
n -y =

TUBALWA ROCTUKEHWS [ n3beraHius 1 xapakTepu
W @KTUBHOCTM JINYHOCTH,

Kniovessle crosa: ﬂOTp&ﬁHTEﬂbCKO& no

0CTHOrO AuddepeHumana: haktop Cunbl, OLEHKN

TpebuTenbCKME NPEANOYTEHUA, IETEPMUHAHTHI NOTPEBN-

TENbCKUX NPEANONTEHUA, MOTUBALMS A A yonexa 1 naberaHna Heyaaum, MMYHOCTHbIA AuddepeHuman.

The article analyses approaches
encesy, It also describes thegfiai

chology.

ofions as «consumer behaviors, «preferences», «consumer prefer-
rch directions of the phenomenon «consumer preferences» in terms of

general, social and econggtic
The empirical section o tygly reveals the results of research which was conducted in a shoe store with the
aim to study the sog aphic (gender, education level, marital status, presence of children, occupation) and

personal characteris

which largely determine consumers preferences. Among psychological determinants of

consumer behavior the authors have chosen: achievement motivation/avoidance and personal differential charac-
teristics: power factor, evaluation and activity of an individual.

Keywords: consumer behavior, consumer preferences, determinants of consumer preferences, motivation for

success and avoidance of failure, personal differential,

BEOEHWE
Kakue Obl coumanbHble ponu He urpan
YEeNnoBEeK B CBOEWM XW3HW, Tak UNW UHa4e OH exe-
AHEBHO BbICTyNaeT B ponu notpebutens. MNoatomy
akT noTpebneHus — opraHuYHas U HeoTbemnemas
YacTb Hallero exeHEBHOrO CyLeCTBOBaHMSA.
MaydyeHne coumnanbHO-NCUXONOrMYECcKUX acnek-
TOB NOTPeBUTENbCKOTO NOBEAEHUA UMEET HE TOMbKO
Hay4HYIO, HO ¥ NPaKTUYECKYH) LIEHHOCTb, NOCKONbKY
NO3BOMAET OTBETUTL Ha BOMPOCHI O NpUYKHax nose-
AeHus noTpebuTenei n HaxoauTs cnocobbl BAVAHWUA
Ha HEero, YTO B CBOK OMEpeb CBR3AHO C IKOHOMUYE-
ckoW 3hDEKTUBHOCTBIO PbIHOYHBIX OTHOLLUEHUA.

OtpenbHble chakTopbl, BRAUSIOWLME Ha noBe-
Aexue notpebutenen, npueegeHsl B y4ebHbIX No-
cobusix no mapketuHry ®. Kotnepa v no noeege-
Huo notpebutenen k. Sumwena, P. bnakyanna,
M. Munuappa, a Takke OTEeveCTBEHHbIX aBTOpOB
W. B. Anéwwuron, B. N. UnbuHa v apyrux [1].

OcHoBHasn vacThb

Wccnepoeanua  nosefexus  notpebutenei
npeacraensaeT coboin oAuH W3 pasaenos U3y4YeHus
noeeeHnAa venoBeka n UMeeT APKO BblpaXeHHbIW
MEXANCUMNNMHAPHBIA XapakTep.

WN. B. AnéwmnHa onpeaenset notpebutens kak
KOHKPETHOrO Yernoseka, rpynnel filogei, a Tawke op-
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raHvsauuu pasnuyHoro macwraba n npouns fes-
TENbHOCTH, UCMOMNB3YIOLWWE AaHHbIe TOBaphl, yCny-
™ 1 WAEW B CBOEN XU3HeaeaATenbHoCTH [2].

Mo mHenuio B. H. HaymoBa, «notpebutens Kak
4YenoBek npeacraenseT cobon CNoxHyw counans-
HO-NCUXONOrMYECKYH0 cucTemy, obnagatoLyo nHau-
BYAYaNbHBLIM, MPUCYLIMM TOMbKO KOHKPETHOMY
nuuy, KOMNNEKCoM YepT U OCOBEHHOCTEN NCUXMKK,
BocnpusTuem mupas [3, c. 29].

OTgenbHbIM hEHOMEHOM B pamkax nccnenosa-
Hus noTpebuTenein ABNAETCA onpegeneHue camoro
MOHATUS «noTpebuTensckoe nosegeHve». Mo MHe-
Huto O. C. MNocbinaHoBow, noseaeHue noTpebute-
nei — «3TO couManbHas akTUBHOCTb, Henocpeq-
CTBEHHO BOBMNeYeHHas B oDpeTeHue, Mcnonb3osa-
Hue u usbasneHue OT NPOAYKTOB, ycnyr, ugei
(BKNIOY2A MpoLecchl pelleHnin, npejuecTsyouimne
3TOW akTUBHOCTK W crieayroumne 3a Hei)» [4, c. 62].

BnuskumM noHATMEM noTpebuTensckoMmy nose-
OEHUIO ABNSAGTCS NOHATUE NOKynaTenbckoe noseae-
Hue. Mo mHeHuio B. W. AnéwmnHoin, nokynaTensckoe
NOBEAEHWE BKMOYaeT B cebs noeBog M MOTUBbLI CO-
BEPLUEHUS NMOKYNKA, HAMEPEHUSA NoKynaTenen, rnpo-
Liecc NPUHATUS peLleHna O MOoKynke 1 NpoLece Bbi-
Oopa Toeapa, peakuuio Ha Nokynky, noseaeHue A0
1 nocne NoKynku, rOTOBHOCTL K COBEPLUEHWUHD Npob-
HOW W NOBTOPHOW NOKynku. [pu 3TOM NPUHATUE pe-
LUEHWA ONpeaenseTcs KyNbTYPon, coumnanbHbIM Nno-
NOXEHUEM, NEPCOHANBHBIM BIMAHWEM, CEMBLEN, CU-
Tyayuen. Ha peweHne BAUST CNOCOBHOCTU
obpabatbiBaTe MHOpMauuo, obyyaTbes, a TaKkke

nee KOPPEKTHOTO WCMOSb3OBAHNA CTOMUT obpar
BHUMaHUe Ha pasnu4us B MOHATUAX «NOTP
Tenby» ¥ «nokynarensy. Morpeburenem Mox

W

Kawablh, NO CBOEW CYyTW 3TO KOHEYHbIN a-
Tenb ToBapom. MNokynarens — nuuo, 153
owee onnaty, npuobpeTakluee TQB BbIbop
KOTOpPOro MOryT NOBNUSATL pas akTopsbl,
B TOM yucne u notpebutens 3aMeTUTb,

YTO B YCNOBUAX PA3BUTON 2K
ropuun BO MHOrom coena
TepMuHaHTax nokynatenso€oro noseneHuA octaeT-
CH aKTyanbHelM U B HacToAlEe Bpems.

Cpegu heHOMeHOB, onpegenawlux nosepe-
HWe YyenoBeka Ha pbiHke ToBapoB u ycnyr, BonbLoe
3Ha4YeHWe UMelnT noTpebuTensckne NpeanoyTeHns.
B 3KOHOMMYECKOW MCUXONOTUK UMEHHO OHW CYuUTa-
OTCA NCUxU4eckum obpaszoeaHuem, onpegens-
HOLLUM BLIBOP ¥ NOKYMNKY.

lMepsoe onpepenexHne noTpedbutTensckum npea-
MOYTEHUAM B OTEYECTBEHHOW ncuxonorun 6Gbino
naHo K. . CemeHoBbIM. OH cumMTan, 4Yto «MoHATHE
«noTpebutenbckue npeanoyTeHus» nogpasymesa-
et nog coboit Habop xapakTepucTuk ToBapa unu yc-
nyry, BbIBOp KOTOPOro B KOHKPETHbLIX couuanbHo-
IKOHOMMWYECKMX YCNOBWAX OCO3HAETCH MNoKynare-
nem kKak Haunydwwin. Mo meHeHuto notpeburens,
Takow ToBap B npouecce ucnonb3oBaHus obecne-
4uT emy HaubonblUyK BbIroay, npudeMm He obssa-
TeNbHO, TONMLKO 3KOHOMUYECKYO» [5, . 127].

aTW [Be KaTe-
aKko BOMpoc 0 fe-

O. C. lMNockeinaHoBa, M3y4as coumansHO-NCUXo-
normdeckue ceonctea notpebutenbckux npeano-
YTEHWI, AaeT cneaylolee onpegeneHne 3Tomy no-
HATWIO: «noTpebuTenbckoe npeanoYTeHue — 3To
coyuantHO U NUYHOCTHO AETEPMUHUPOBAHHOE NO-
auTuBHOE CybbekT-0ObeKkTHoe OTHOLIeHue noTpe-
Butens k ToBapy, ycnyre unu ux atpubytam, onpe-
densowee soblbopy [6, ¢. 154]. Takum obpasom,
aBTOp yKasblBaeT, YTO noTpedutenbckue npeano-
UTEHUS — BWL OTHOLUEHWIA B TPaAWLUMOHHOM NOHW-
MaHWU X OTEYeCTBEHHOW NCUXONOruei, BKIoYa-
WA TPU KOMMNOHEHTa: adpheKTUBHbBIA, KOFTHUTUBHbIN
¥ NoBefEeHYECKUN.

Takum oBpasom, MOXHO caenaTh BbIBOA O TOM,
yTO BbIGOP MHAMBUAA ABNSAETCH PE3YNLTATOM CIOX-
HOro B3aUMOAENCTBUSA (PakTopOB KynbTYpPHOro, CO-
LUranbHOro, NMYHOro U NCUXONOrMYECKOro XxapakTe-
pa. [MosToMy Uenb UccnenoBaHus ABNANOCH U3Y-
YUTb 0OCOBEHHOCTU NOTPEBUTENBCKUX NPeANOYTEHWIA
MYKUYUH W KeHLWH npu BeiBope obyeu B 3aBUCHUMO-
CTW OT counansHo-Nc YeCcKUX AeTepMUHaHT
notpebutenen,

B uccnenoea 3
no mapt 2017 rpa

TOpoOe Anunocek ¢ espans
nphHsnm yyactue 60 yenosek

(29 My>K4mMH wuHa). Mo eospacty (knaccu-
dukaumsgyng B. opryHy): ot 18 1o 23 — 15 ven.,
oT 24 na 30 X17 yen., ot 3100 40 — 14, 40-55 - 12
motbh 5 — 2 npeacraevutens. U3 HUx no ypos-

H 3®saHuA: 13 — cpegHee, 15 — cpefHee cne-
bHee 1 32 BbicLUee, 10 CemMelHoMy Nnonoxe-

nuqulo demed — 31 4YenoBekK, Y KOTOpLIX HET ae-

1 1 29 Yenoeek, y KOTOPbIX AEeTH ecTb. A Takxe o
pody 3aHamud, rae 11 — cTygeHTel, 43 — paboyue,
6 — cnyxawme n 5 — ap.

Onpoc nokynatenel nNpoBOAWMCA B MarasunHe
obyeu «Meraton» HenocpeCTBEHHO Ha Kacce, No-
crne cosepLueHus nokynkn. Takum obpasom, hukcm-
poBanucb [LAEeACTBUTENbHO TE XapakTepucTUKW-
NPeANOYTEHUS, KOTOPbIE OCO3HaBaNUCL W HasbiBa-
NUCL NOKYNaTENsiMU, U KOTOPLIE PeantHo NOBAUANK
Ha COBEPLLEHWUE MOKYMKW.

B OCHOBHOW AMArHOCTUYECKNIA KOMMNNEKC BOLLIM
cnegyoune MeToauKn: asTOPCKUI aHKETHBLIN onpoc,
HanpaeneHHbll Ha UW3y4YyeHue noTpebuTenbeckux
NPeanoYTEHUN MYXXYUH W XKeHLWUH npu BeiBope oby-
BU, TecT «MeToauKa NUYHOCTHBIA AndbdepeHuman
(N), agantupoBaHHein 8 HAW um. B. M. bextepe-
Ba»; Tect «MoTuBauus ycnexa v 60A3HL Heynauu
A. A. PeaHa».

OTBETH! PECNOHAEHTOR, packpbiBaOLWNE UCTUH-
Hbi€ OCO3HAHHbIE MPEANOYTEHNA B CUTYaUUK Heno-
cpefcTeeHHoOro Bbibopa u nokynku obyeu (252 xa-
paKkTeEpUCTUKN), NO3BONUMK CHOPMUPOBATL BOCEMb
Kateropuii: «Huskas uyeHa» (21 %), «Kavecmeo»
(16 %), «Moda u cmunb» (16 %), «Komgopm»
(18 %), «BHewHue xapakmepucmuku» (10%), «Lo-
eepuer (17 %). A Tawke «[lepcoHughukaytisy,
BKIIOYAIOWAs BbICKA3bIBAHUSI «UMEHHO Of1 MEeHs,
amo mos obysk» (6 %) n «MapkemuHaosble KOMMY-
HUKayuu», Kyaa B Ka4yecTBe MPUHKH COBEPLUEHUS

- 36 cocToswux B Bpake 1 24 He COCTOALWLMX, 10
W3MEHEHUA B OTHOLLEHWAX W noBegeHun. .[l.l'lﬂ ?0«
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NOKyMKK BOLLNKU «COBET NPOAABLA, PEKNama, Boirog-
Hbie akuuu u ckmakm» (10 %)

AHanu3 pe3ynsTaToOB NOKa3an, 4To BeayuwumMu
npegnouTeHnAMK Npu Bolbope oBYBU M Y MYXYUH,
W Y XeHLWH SBNSTCH kaTeropun: «HUskas ueHar,
«KomdpopT», «Moga v ctune», «KavectBo». Paanum-
YKUA NO NONOBOMY NPU3HAKY ONPeaenunuch no Kare-
ropusam: «Moga u Ctunb» (t=2,674, npu p=0,009),
koTopas Donee 3HayuMma Ans XeHWWH; «lepcoHu-
dukaums» (t= 2,476, npn p=0,033), npucyTcTaylo-
LLian TONBKO Y XeHwWwuH: n «KomdopT» (t= 2,181, npu
p=0,016), akTyansHee Ans My¥YuH.

[anee pecrioHgeHTaMm Npegnaranochk OUEeHWTb
3afaHHbie Hamu xapakTepucTnkn obyew (rapanTus
Ha 00yBb, NPOU3BOANUTEND, KAYECTBO, BHELLHWE Xa-
PaKTEPUCTVKN, KOMCGOPT, YNaKoBKa, LeHa, YHUKanb-
HOCTb MOAENW, HPABWUTCA MOMM APY3bAM, POACTBEH-
HWkam) no wkane P. Jlaikepra.

Kak BuAHO 13 pucyHka 1, npearnouTeHns no cre-
NEeHW BAXKHOCTM PAcnonoXunucs cneayoumm obpa-
30oMm. MepabiMu nayT «komcpopT» (1,37), «Ka4ecTso»

(1,2), «BHelHWe xapakTepucTukn obysu» (1,03).
MeHee BCEro 3Ha4nMbl «HPaBUTCH APY3bAM U poa-
cTeeHHukam» (-0,25) u «ynakoska» (-0,53).

MNonyyexHsie faHHbIe NO3BONUNK CAENaTh Bbl-
BOf, UTO XEeHLMHbI Npwn BbiBope obyeu camoe Bax-
HOE 3Ha4YeHne NPUAAKT UX BHELLHWM XapaKTepuCcTu-
kam (U=448, npu p=0,01) U yHMKANEHOCTM MOAENN
(U=282,5, p=0,01). XopoLuas ynakoska Takke npea-
noyTuTEnsHee AnA xeHwuH (U=304, npu p=0,03).

C nomowpsio Bonpocoe aHkeTel «MMouemy Bel
OCTaHaBuBaeTe CBON BbliDOp Ha 3TUX OTEYECTBEH-
Hbix Bpenpax?» u «Modvemy Bbl ocTaHaesnusaeTe
cBoi Bbibop Ha 3aTux 3apyBexHbix Bpergax?» duk-
CMpOBanuch NoTpebuTensCkie NpegnoyTeHus Bbi-
6opa 6pexacs. B xoge rpynnupoBku OTBETOB MO-
TpebuTenen BbLIAENUMUCH KKYEBbIE KaTEropuw,
obuwume ana 3apybexHol 1 oTeyecTseHHOW 0bBysu:
«L{eHa», «Kavecmeo», «Moda u Cmune», «Kom-
popm», «[osepues, «MapkemuHaoebie KOMMYyHU-
kayuuy». Ons Harnﬂ.nﬂo W KONUYECTBEHHblEe aaH-
Hbl€ KaTeropui npe, Hbl Ha pUCYHKe 2.

OueHKka xapaxkrepmcTuk obysm no a
B/AVAHMUA HA PELUEHME O no

e CNCQHCAPHPMCTHHCCHMIA NOXKAISTCN b B PAMCHHOCI OUEH

ARTEPHCTHRM OByaH

FapauTtim Ha oby ¢
/1.#" >
Hpasmrca apyIbam, 09 my
I'I OH3BDAMIC b
POLCTBCHHNKIM ,fd 6 c p A

YHAK3NBHOC b MOLEAM

Ynakooka

PucyHg, %ﬂﬂxa 3adaHHbix xapakmepucmuk obyeu no wkane P ladkepma

Kareropuu npeanoyteHuii Bbibopa o6ysu
3apybe)Horo unm oredecreeHHoro 6peHga

MapKeTHHI 0BBIEC KOMMY HHUKALKH 0%

13%

fovepne [l 175
Komopr M"‘“m 50%

MoAa h CTiNb ﬂ 98,

Y :

Hauecrao

32%

55%

Uens e 1050% -7

3apyb. morc4.

PucyHok 2 — KamezopuansHo-npoueHmsHas ouazpaMma npednoymenuil ebibopa omeyecmeeHH020
unu 3apybexnozo 6peHda obysu
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Kak BUAHO 13 pUCYHKa 2 KpUTEPWRMUK, hopMupy-
HOLLVMMW OCHOBHbIE MpeanouTeHns 3apybexHoit oby-
BV, ABNAKITCA. MOAA U CTUMb, UEHA, KAYECTBO W Mepo-
NPUATUA B pamKax MapKETUHIOBbIX KOMMYHUKaUWW
(pexnama, ckuaxm u ap.). OCHOBHbIE KPUTEPUMN BLIDO-
pa oTevecTBeHHON 0DyBK — e Ka4eCcTBO 1 AoBEpHe.

CTOMT OTMETUTL, 4TO nokynatenu soobule He
OLUEHUNA MEPONPUATUA NO NpoasimkeHuto Genopyc-
ckon obyeun. Takke obpawaeT Ha cebs BHUMAHWNE
TOT aKT, 4TO CTATUCTUYECKK 3HAYMMbBIX pasnu4yvn
B 32BWCUMOCTMW OT Nona B NPeAnoYTEHVAX 3apyHex-
HOrO WNW OTeYecTBEHHOro BpeHpa No xapakTepu-
CTUKaM-NpeanoYyTeHWsaM, KOTopble npeanaranu
camu NoKynaTenu, BuIABNEHO He Bbino.

Paznuvus e npednovwmerunx obysu & 3aeu-
cumocmu oOm coyuansHo-deMozpagudeckux
Xxapakmepucmux.

CTaTUCTUYECKMN 3HAYUMBIE PA3NUYLS B Npeano-
YTEHWAX Npu BuiGope 06yBK B CUTyauuu Henocpea-
CTBEHHOW €€ MOKYyNKWu onpedenunuce No cnegyto-
LM CouManbHO-AeMOorpadvivecknM XapaKkTepucTu-
kam. obpasoeaHue, pod 3aHamul, a TaKke Mo/.
Paznuuus no nony Buinu onucaxb! BbilLe.

PesynbTartbl UCCNER0BaHNA C NOMOWbIO OLHO-
aKTOpHOrO AUCNEPCUOHHOrO aHanu3a ceuaeTens-
CTBYIOT O HANW4un pasnnyui 8 NPeanoYTeHUsX Bbl-
6opa mogHow ¥ cTUnbHON 0OYEU B 33BUCUMOCTH OT
obpasosaHusa (F=4 00, p=0,02) 1 poaa 3aHATOCTM
(F=3,44 p=0,03). Tak, ans cTYAEHTOB U pecnoHAeH-

obyeu BaxHee «CTunb n mogar.

Mpw oLeHUBaHUKU NPESNOMEHHbBIX HaMK Xa
puctuk obyeu no wkane P. JlaikepTta Bb
pasnuuns 1o noay, ONNCaHHbIE Bbille, e
NOMTOXEHUK, YPOBHIO 0BPA308aHUS N P

Takum obpasom, ans noaef, TOAWMX
B Opake, BaxHee YHWUKaNbKOC %ﬁ (U=294,
p=0,03), no cpaBHEHUK C nor eNAMW, HE CO-
cToswmumn B Bpaxe. Ans node giicLunm 0Bpazo-
BaHWEM 3HAYMMO To, YTQ BDYBNIOMKHA HpasuTCH

TOB, UMEKLLUNX CpefHee obpasosanne, npu noxym(Q M)

mudl,

Apy3bsM W poacTeeHHukam (H=11.4; p=003).
Y cTyAeHToB Ha BbiGop 0OyBn cunbHOe BrnMsHWe
OKa3bIBAOT €€ BHELLHWE XapakTepucTukn, No cpae-
HEHWKO C NoTpeduTenaMW Apyroro poaa 3aHATui
(H=7,13; p=0,03).

Mpu onucaHuu Boibopa oTevecTeeHHoro BpeHaa
OnNpeaenunncL pasnuuna No CemelHoMy Moaoxe-
HUtO 1 POOy 3aHAmMuUd. Tak ANA CeMedHbiX npv Bobl-
fope oTteyecTeeHHoro GpeHpa oByBu BaxHee ee
kayectso (t=2,086, p=0,04), a ctygeHTsl Gonblie
APYrix ONATb e OPUeHTUPYTCA Ha Mo4y U CTUNb
(F=5,17; p=0,008).

Mpun Boibope 3apybexHoro GpeHaa pasnuuns
ONpEedenunuce No TakuMm couwnanbHo-aemorpadu-
YECKMM XapaKTepuCTUKaM Kak yposeHb obpa3osa-
Hus n pod zaHAamud. Motpebutenu co cpeaHum 06-
pasoBaHuem npu nokynke sapybexHon obyewu yawe
OPUEHTUPYIOTCA Ha Mogy w cTune (F=4 78, p=0,01),
a cnyxawwue Gonblue goeepstoT 3apybexHol obyeun
(F=4,33; p=0,02).

Paznuvus e ymeHusix obyeu e 3asu-
cumocmu om HbIX Xapakmepucmuxk.,

Oxasan nokynarenu ¢ passUTbiIMKU BO-
neBbIMK amu (yBepeHHble N He3aBUCHMbIE)
Gonblue 18 yAensalT BHEWHUM XapakTepu-
CTUk B CUTYyauun ee HenocpeacTBEHHOM

=4.35; p=0,02).

oKa3asnca ¥ MOTVUB OPUEHTaUMW Ha ycnex wunu
raHusl Heygauu. Yem Bonblue nokynaTenu opu-
E€HTVPOBaHbl Ha U3beranne Heyaaqn, TeEM NPEANOYTH-
TenbHee Ans HUX KoMbopTHas obyek (pucyHok 3).

Mpw eoiBope o0yBuY 3apybexHbix NponusBOaAUTE-
new onpegenvnuce cnegylowme TeHAeHUMK
B NPEANOUMTEHUAX B 3aBUCHMOCTM OT NMUYHOCTHBIX
xapakrepuctuk. OKka3anoce, 4TO YEM BbiLE pPa3su-
Tbl y Hac Boneeble kavecTsa (F=3,18; p<0,05) u ca-
moyBaxenue (F=462; p=0,01), Tem Bonblie Mei
OpPUEHTUPYEMCH Ha MOAy W CTunb 3apybexHoro
npov3soauTens.

OucnepcHoHHbLIR aHanna
Texyw, adxpext F(2, 57)=6,7877, p=,00227
Beptuk. cronbusl pasHel 095 408 epuTensHLIX MHTEpBANDE
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Ha ycnex cpen Ha uaber. Heynay
Motus
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YCTaHOBNEHO, 4TO C MNOBLILUEHWEM MOTUBaLMUK
B CTOPOHY ycnexa npu esibope obyen nokynatenu
DonbLUE OPUEHTUPYIITCA Ha YHUKaNbHOCT MOAENK
(H=7.50; p=0,02) u kadecteo o6yen (H=623;
p=0,03). Takwke ANA nokynaTtensi, MOTWBWPOBAH-
HbiX Ha yaady, npv Beibope obyBuW Kak oTeyecTeeH-
Horo (H=7.17, p=0,03) Openxaa, Tak U zapybexHoro
(H=6,96, p=0.03) BawHa NpeaCTaBNeHHOCTEL A3HHO-
ro NPOM3BOAUTENS HA PbIHKE.

SKCTPABEPTMPOBAHHbLIM npeacTasuTensam
(H=6,74. p=0,03), kak ¥ noTpeBUTENSM C BbICOKUM
YDOBHEM CaMOYBaXEHWR, Ba¥EH NPOW3BOAUTENL
obyewn (H=8,38; p=0,01). MocnegHue Take Gonble
00pallarT BHUMaHWE Ha BHELUHWNE XapaKTepucTUku
obysu (H=6, 16, p=0,04)

C yensio onpegeneHus NPeAvKTOPOB, BHOCH-
Wux HaubonblMi BKNAa B pacnpedeneHne uenbl-
TYeMmbIX NO rpynnam ¢ pasHbiMu NOTpebuTensckumMm
NPEAnoYTEHNAMM, a8 TakKe COCTABNEHWA NCUXONo-
ruyeckux NOpPTPEToB nokynartenein obysw pasnuy-
Horo npoussogacTea, Obin NpoBeaeH AWCKPUMMK-
HaHTHbINA aHaNM3 C NOMOLLBK NOLAarosoro MeToaa
C BKNIO4EHUEM nepemMenrHsix. Fpynnupyowen ne-
pPeMeHHON SBNANCA NPpeanoYnTaemblil nponssoau-
Tene ofyeu' OTEYeCTBeHHbIN, 3apybexHbin wunu
n TOT, U Apyroi. B ka4YecTee HesaBUCUMbIX Nepe-
MeHHbIX Dbinu 0TOBpaHel 26 coUNnankHbIX NPU3Ha-
KOB W NCUXONOrMYEcKUx CBONCTE PECNOHAEHTOB. M3
HWUX B NONy4YeHHy MOoAenes sownu 12 gUCKpUMu-
HaHTHbIX NepemMeHHbix. Ee anekBaTHOCTE Kak pas-
NWYUTENBHYK CUNY xapakrepusyeT nambaa Yunk-
ca, pasHas 0,27 W OKa3zaBWaACs CTaTUCTUYECKN

CYLLIECTBEHHbIMW ANA NpeackazaHnsa notTped
CKUX NPEANOYTEHMIA NOKynaTeneh obyBu oK

3Hauumoi (F(24, 92)=3,58; p<0.0000). Mpw 31@
cb

Kpome 3TOro, Ha ypoBHe TEHAEeH
CKOWM 3HaYMMOCTU Bbinw BoiABE

00pa3oBaHune, 4To
ypoBeHb 0Opaso-

BaHWA ON# ONPeaeneHns NpegnoYnTagMoro Npouna-
soguTens obysu.

OBe nony4YeHHLIE QUCKPUMUHAHTHLIE (KaHOHUYe-
cKue) (yHKUWK pasaensioT noTpedurenei Ha rpynne
CO CTATUCTUYECKM 3HAYUMbIMK PA3NUYUAMU MEXAY
3TumK rpynnamu. B nepeyw AMCKPUMUHEHTHYIO
yHKkumo Hanbonbwnit BKNAA BHOCAT Cneayoume
nepemMeHHble. H3Kas ueHa obysu, ee KOMMOPTHOCTL
¥ cOBCTBEHHO LEHa Kak xapaxkTepucTuka obyeu, Bnu-
Aowan Ha ee npuobpeterune. [ins BTOPON AUCKPK-
MWHaHTHOR PyHKUMKM Haubonee CyweCcTBEHHbI BO3-
pacT, AOBEPUE K NPOU3BOAUTENKD U 0Opa3oBaHue.

OnckpuMnHaHTHaa YHKUMA 1, Kak BUOHO Ha pu-
CyHKe 4, pasnu4aeT, C OHOW CTOPOHb!, TPYNNYy MoKy-
narenei umnopTtHon obyBw, a c Apyrow — rpynnel Tex
UCTbITyeMeIX, KOTOpble NSO NpPeanoYuTalT oTede-
CTBEHHOrO NPOM3BOAWUTENR, NMUDO HE AEMOHCTPUPYIOT
KOHKPETHLIX NpeanoyTeHni. Mcxoas na sToro, moky-
namens 3apy6exHoul o6yeu MOXHO OnucaTe creay-
oWumM oBpa3om. [ns HEro He UMEKT 2HAYEHWA KOM-
dOpPT, UCNBITBIBAEMBIA M NpW Hocke oByBK, a Take
€€ CTOMMOCTE U, B Y 1, LEHOBaR JOCTYMHOCTb.

KynaTens, OpueHTUpoBaH-
NPON3BOAUTENS, U TOFD, KTO
npou3soguTento obysu.

KaHo hyHKUMRA 2 oBnagaeT HawbonbLuu-
MU AUCKD! HTHBIMY BO3MOXHOCTSAIMW B OTHOLWE-
HW CNbITyeMbiX, NpeanoYnTalWwux MNoKy-

b OMeyecmeeHHbIX npousaodumenell.
M 3aMETHO CTapLle OCTanbHbIX KaTeropvi
WTENER, B CPaBHEHWA C NOCNEAHWMMW, UMET
oflee HU3KMIA ypoeeH: 0Bpa3osaHus n npw seibope
YBU pELUEHUE O NOKYNKe NPUHUMEKOT UCXOAR U3 A0-
BEPUS, UCNBITHIBAEMOrO K NPOU3BOAUTENIO

Ha ocHoBaHWM gaHHbIX, NOAY4YEHHBIX NpY aHanu-
3€ BKNaJa NepeMeHHbIX B ANCKPUMMUHAHTHBIE DYHK-
LMK, MOXHO TKKE NONY4YUTL Mopmpem nokKyname-
nell kak omeYecmeeHHoU, max u 3apy6exHou
obysu. Mo-BMaMMOMY, 3TO B LIENOM CaMble MONOALIE
noTpebuTeny, UMEKLUME CaMbid BbICOKWIA YPOBEHb
oBpasosaHus, UM He 00A3aTENbHO AOBEPSTL NPOKU3-
soautento obyeu, HO Npy BbiGOpe NOKYNKW OHW Npu-
HUMEKOT BO BHUMAaHWE LEHY W KOMOPTHOCTL 0OyBY.
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Taknm of6pasom, MOXHO cAenNaTb BblBOA, YTO
KaK CcouuanbHo-gemorpadguueckie (oBpasopaHune,
pOA 3aHATWA, NON, CeMelHoe NONOKEHWe), TaK
M DUYHOCTHBIE XAaPakTepucTuki (BONEBEE Kaue-
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