KOH®JIUKTOJIOI'UA
(H.JL Ily3bipeBuY, 3aBeay0Iunil kadeapoid CONMAJIbHON U CeMelHOI
ncuxoJiorun BI'ITY)

CrenunansaocTth 1-23 01 04 Ilcuxonorus

HPI/IMEPE-II)II?'I INEPEYEHbD 3AJAHUN
YIIPABJISIEMOM CAMOCTOHTEJHZHOI‘/‘I PABO” bl
JIJISI OBYYAIOIIUXCSA IO YYEBHOM U CLUI. MHE

Ieab: pa3BUTHE HABBIKOB CAMOCTOSTEIHLHON PaOOTHI' * TICT aL TOI AYECKUMH
MIEPBOMCTOYHUKAMH, O3HAKOMJIEHME C METOAUKAMHU JHarh CTHUK « CEMEWHBIX
OTHOIIIEHUH.

3agaum:
1. O3HakoMIICHHE C COBPEMEHHOM JIUTEPATVpPL T I KOt DIIUKTOJIOTHUH.
2. IlpuoGpeTenue HABBIKOB IJIaH | OBa. v q JTMAaTHOCTUYECKOTO

UCCJIEIOBAHMUSI CEMbH, aHalM3a M MHTCOIP  TaL U TICUXOJUATHOCTUYECKON
uHpopMaIuu.

3. Pacupenue wu yrayOjeHWw< 3H HHUL 10 JMArHOCTHUKE CEMEWHBIX
OTHOLIEHHUM.

4. PazputHe npoecCuoHar sau. AP, TULHUH.

dopma ynpaBJieHusi: UH WBHIY: TbHBIC U TPYIIIOBBIC KOHCYJIBTAIIAH.

TEMA 2. ®Ex OMEHOJIOI'US KOH®JIUKTA
YCPC 1 (4 yaca).

1 Moay b (" 7°Be. b y3HABAHHA)
BeimonHuTe TE€( rOBOE KOHTPOJIBHOE 3a1aHUE.

1 KoH@. uKkTOJI0rMs KaK HAYKa 32apOAMJIACH B pAMKaX

a) 2oupc.IoruM  0) Mearoruku  B) IICUXOJOTUU  T) MEAMLIMHBI

«» KoH(pauKTO/I0THA KAaK CcaMOCTOSITe/IbHASI HAyKa ObLIA NMPU3HAHA 3a
| 70exom

a) B 19 Beke 0) B Hauane 20 Beka B) B cepeaunne 20 Beka T) B KoHie 20
BEKa

3. Bnepsblie TepmuH «Couuosiorust KOHGJIMKTAa» NOABUIICHA B padoTax

a) Dnukypa 0) I".3ummerns B) ®@.bakoHa r) K.Mapkca

4. BnepBble mnoaBEepr OCHOBATEIbHOMY TEOPETHYECKOMY aHAJIU3Y
CHCTEMY NPHYUH COUMAJIBHBIX KOH(IMKTOB BHYTPH CTPaHbI, PaccMOTpeJ
MaTepUHaJibHble, MOJTUTHYECCKHE M NCHXOJOTHYecKHe YCIO0BHUS CONMATbHBIX
OecnopsiAKoOB

a) DNuKyp 0) I'.3ummens B) ®@.bskoH r) K.Mapkc



5. ABTOp, KOTOpBIA CYHMTAJ, YTO B OCHOBe KOHGQUIMKTA JIesKaT
IMOIMOHAJIbHbIE OTHOLIEHHUSI MEXKIY JIOAbMH, KOTOpPbIe cieayeT H3y4aThb C
MOMOIIbI0 COMOMETPHH, ITO

a) SI.Mopeno 0) O.bepn B) K.Tomac r) T.IlIuGyranu

6. ABTOp, KOTOpBI CYHUTAJ, YTO B OCHOBe KOH(QUIMKTA JIekKaAT
nepeceKkawuecs TPAHCAKIUM, ITO

a) SI.Mopeno  0) O.bepn  B) K.Tomac r) T.IluOyTanu

7. OCHOBBI COBPEMEHHOH COLHOJIOIMYECKOH OO0mieis . Teopr. ¥
KOH(IHKTA co31a]

a) JIetouc Kozep  0) Pamsd apennopd  B) Kenner boy. muar

r) OnToH Mbhiio

8. IIpeameToM mcciaea0BaHUSI KOH(PIUKTOJOTHH S VHK . .

a) crocoObI MOBEICHUA JTIOACH B KOH(MIMKTAX

0) ciocoObI mpeayIpexaeHNs KOHMIUKTOB

B) 3aKOHOMEPHOCTH M MEXaHU3Mbl BOSHUKHOBEHH * k. DAa3BUTHUS KOH(DIUKTOB,
a TaK»Ke MPUHIIUITBI U TEXHOJIOTUH YIPABICHUS UMH

') UICTOYHUKY BOBHUKHOBEHUSI KOH(MDIUKTO, . .COL ¥ /Me

9. BHyTpeHHeil moOyauTeNbHON CKYOil, G, TAJIKMBAKWIIEH Cy0beKTOB
COI[HAJILHOT0 B3aMMOAeHCTBUA K KOH(P 7K1 . & BJISETCA

a) mpeamer kKoH(uukTa  0) 07 pa3 | OH(. IKTHOU CUTYyaIUH B) MOTHUB
KOH(JIMKTa

T') MO3ULHS KOHPIUKTYIOI 11 L. DG, bl

10. OroOpaxeHue mnp¢ MeTa KOH(PIUKTA B CO3HAHMU CYOBEKTOB
KOH(IMKTHOI0 B3aUMO/AeV rB: 1 Ha3} Baercs

a) mpeameT KoHpI . ~a <, v0pa3 KOHQIUKTHOU CUTyallud  B) MOTHUB
KOH(JIMKTa

T') MO3UIHS KOH{ 1. XTYIOIL i CTOPOHBI

11. IlepBoe *TOJ KHu eHHME CTOPOH, ABJISAIONICECH MOBOAOM VISl HA4YAJIa
OTKPBITOr0 KO SN, T, , HA3bIBAETCHA

a) KoH] UK =~ ¢ [Tyarusi 0) mpeaMeT KOH(MIUKTa B) MHIIMACHT T) MUK
KOH(DIUKTA

17.. 1o "0, 4«IbHBIM MOCJEACTBUSIM BbIICJISIOTCH CJCAYIONHE BH/bI
KOH(J IKTa:

a) "ecTr,KTUBHbIC 0) peaIUCTUUYECKHUE B) COIMAIbHO-OBITOBBIC

1 MEKXTPYIIOBbIE

13." IIo kogu4YecTBY CYOBEKTOB KOH(MPJIMKTHOIO B3aUMO/AeiiCTBUSA
Bbl, IAKTCH CJeAyolue BUIbl KOH(PIUKTOB:

a) IECTPYKTUBHbBIC 0) peaIUCTUUECKHE B) COIMATIbHO-OBITOBBIC

') MEXTPYIIIOBBIE

14. BepHbl Jiu cJeay0niue CyKIeHus

A. Kordmukr sBnenue mporuBopeurBoe. OH UMEET KaK KOHCTPYKTHBHEIE,
TaK U IECTPYKTUBHBIC (PYHKITUH.

b. OnHoit U3 KOHCTPYKTUBHBIX (DYHKIHMN KOH(IUKTA SBISIETCS TO, YTO OH
MO3BOJISIET OOHAPYXUTh U 3a(DUKCHPOBATh HAJTUYHE MPOTUBOPEUHM U MPOOIEM B
oOIIecTBe, OpraHu3aluu, TPyIIe.



a) BEpHO TOJBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CYXKJICHUSI

) 00a CyXJICHUS HEBEPHBI

15. Xoa pa3Butrusi, H3MEHEHUS] KOH(PIMKTA NnoJA BJHSAHNUEM
NefCTBYIOLIUX HA Hero (paKTOPOB M YCJIOBHI HA3BIBACTCH

a) JIUHAMUKOW KOH(IMKTa ©) TpaHUIlbl KOH(MIUKTA  B) AV 1103: TTHSI
KOH(JIMKTa

') KOH(QJIMKTHAS TAKTHKA

16. He siBasieTcst popMoii 3aBepiieHUs KOHGIMKTA

a) Hacwie  O) pa3beIMHEHHE B) IPUMHUPEHUE T) ¥ yMIPO. MCC

17. Ilcuxosiornyeckasi KOHIENIHUs, B KOTOPOK VTR . TATCH, YTO
CYIIHOCTh  BHYTPHWJIMYHOCTHOIO KOH(IHMKTa  COCTOM: B ’ peoJ0JICHUH
NPOTHUBOPEYUS] MEKAY OHOJIOrMYeCKMMH BJe4e il MH 4 COUHUAIBHO-
KYJbTYPHBIMH HOPMAaMM, MEXKIY CO3HATEJIBbHBIN 1 0ecCO3HATeJbHBIM,
NPUHAJICKUT

a) 3.0peitny  0) A.Macioy  B) B.Op . <y r) A.JIeoHTbEBY

18. IlcuxoJiornyeckasi KOHLIENMUMS; 1 K. TOpO#l YTBEpP:KIAETCH, YTO
NPOTUBOPEYUBOE B3AUMOJCHCTBHE <7°pL’'V » MOTUBALMOHHOW c(ephl,
Pa3JIMYHBIX MOTHBOB JIUYHOCTH O0pP .3yI0 BH, PHJIMYHOCTHBIA KOH(UINKT,
NPUHANJIEKUT

a) 3.@peliny  6) A.Macr.y v B.®pankny 1) A.JIeoHTbEBY

19. Crunb B3aumopeic Busi B KOH(GUIMKTE, IPH KOTOPOM CYOBEKTbI
KOH(IMKTA OPMEHTHPOBAY LI K ONIpe eJIeHHbIe YCTYNKH, Ha3bIBaeTCs

a) npucrnocoOJIeHne 0) Ku...ypeHLIUA B) KOMIIPOMHMCC

') COTPYAHUYECTRO

20. Cruab B3: 2. '0feC.BUSI B KOH(JIUKTEe, NP KOTOPOM HHTEpPeCchl
JAPYIoii CTOPOHBI i Mel 104 MTelbHee, YeM COOCTBEHHbIE, HA3bIBACTCH

a) mpucr~ 0N Ml e 0) KOHKYpEHIIUS B) KOMITPOMHMCC

) COTp, AHV "°°Th

21. TepnuMor rb K 4Yy:KOMY 00pa3y SKHN3HM, MHEHHIO, IOBEICHUIO,
LHEHHOC . SIM 1. 3. _aeTcH

¢ pUTHI OCTh 0) cormanu3anus B) YyCTaHOBKA

') "oJier .HTHOCTb

2. llcuxoJsioru4ecKoe COCTOsIHHE JIoAedl (MHAUBUAOB WM TPYII),
L M3HUKA.OIIee W3-32 [INTEeJIbHOH HeYyJA0BJIETBOPEHHOCTH CYIIEeCTBYHOIINM

0. VKeHHeM Jejl | NpUBOAAIEe K  CONUAJIBHBIM KOH(IHKTAM,
HA2bIBAETCS
a) KOH(DJIMKTHAs YyCTaHOBKa 0) colManibHasi HAMPSHKEHHOCTh
B) ympaBlieHHE KOH(PIUKTOM I') reHepam3anus KoH)IukTa

23. Upe3MepHoOe HANpsIKeHUE, MOHUKAIOIEe BO3MOKHOCTH OPraHU3Ma
aJIeKBaTHO pearupoBaTh HA TPeOOBaHUs BHeENIHel cpe/ibl, Ha3bIBaeTCsl

a) cTpecc 0) nucTpecc B) yCTAJIOCTh

T') 3aTOPMOKEHHOCTh

24. Pa3HOBHHOCTBHIO KOH(JIMKTA B OPraHU3alMU He SIBJISeTCS



a) OpraHN3alMOHHbIN KOH(IUKT 0) TpyAOBOI KOH(IUKT

B) HHHOBAITMOHHBIN KOHMIUKT ') HEBPOTUYECKUM KOH(DIUKT

25. BepHbI JIU cjieayIonue Cy:KIeHus

A. [Ilpodunaktuka KOH(DIMKTa TpenCTaBisAeT CcoOOM TakoW BHL
YIPABJICHUYECKOW JIEATENbHOCTH, KOTOPBIM COCTOMT B  3a0JarOBpeMEHHOM
pacno3HaHud, YCTPAHEHUM WU OCTIa0JIeHUH KOH(MIMKTOTEHHBIX (aKT  Y0B u
OTpaHUYECHUH TaKUM TyTeM BO3MOXXHOCTH HX  BO3HUKHOBEF .1  “UJIU
JECTPYKTUBHOTO Pa3BUTHA B OYyyIIEM.

b. TlomnepxaHusi COTpyIHUYECTBA MOJKET paccMaT! 4ABaTh T Kak
YHHUBEPCaJIbHBINA CIOCOO MPeI0TBPAILICHUS KOH(IIUKTOB.

a) BEpHO TOJBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CyXIEHUS

) 00a CyXJICHUS HEBEPHBI

26. TexHosorusi peryjJuMpoBaHusi KOH(JIUK 2, KOTOpPasi COCTOUT B
pa6otre ¢ He(OPMAIbHBIMU JIMJAEPAMHM M MHMK Ol YN, aMH, B CHUKEHUH
COIHAJILHON HANPSKEHHOCTH U YKPEIUIEHHN « Mk . bHO-TICUX0JOTMYeCKOro
KJIMMAaTa B rpyinie

a) “H(pOpMaIMOHHAs 0) KOMMYHHMKATHUBHas

B) COLIMAJIBHO-TICUXOJIOTHYECKas r) OpraHu3alMOHHAs

27. IIpoBenenue neperor v .8 ¢ ydacruem CIeNHAIbHO
MOJATOTOBJIEHHOTO MOCPETHUKA “.asu Rac Csl

a) koyuu3ust  0) KOHCEH 'yC ) Meauauus  T) apOuTpax

28. YKaxxuTe MYHKT. <01 DbIH ! € ABJISAeTCH NPUHIMIIOM MeIuaAluu

a) TOOPOBOJIBHOCTE 0) KOhy . JCHIIMAIBHOCTh  B) PaBHOIPABUE CTOPOH
I') YECTHOCTb

29. BepHbl J14 C. ¢, VIOIIh & CY:KICHUS

A. B mepai »ruu *cK i JACSITEIBHOCTH aBTOPUTAPHBIA CTHIIb 00€CIIeUHNBACT
HKECTKUU  KOF [ OJb . | TE€ITEJIBbHOCTH YYEHUKOB, TEM CaMbIM II03BOJISIET
NpEeaynpexs ‘b Il =27¢. A9 KOH(IUKTOB.

b. _Beprukam Hble U TOPU3OHTAIbHBIE KOH(MIUKTHI HAa  JIMHHIX
B3aUMO’ CUCTL "1 (uIMUHHCTPALMS — VYUHUTENIbY», «YUYUTEIb — YUYWUTEIb» U
«aIMUl MCTpall 1 — aJAMHUHHUCTpPALUS» 1O TMPEJCTaBISIOT COO0OM  TUIHMYHBIC
OP’ o U3 "TUOF (bl€ KOH(JIMKTHI.

<) BEPHO TOJIbKO A

0) vepHo Toabko b

B) BEpHBI 00a CyXIEHUS

r) 00a CyXJICHUSI HEBEPHBI

30. B KOHPIMKTHOM CUTyallMH MeAaror 00si3aH BLIOMPaTh CJeAyOIuil
CTHJIb MOBEJACHUS:

a) COTPYIHUYECTBO 0) KOMOPOMHUCC  B) MPHUCIOCOOJICHHE r) HET
MPaBWJIBHOTO OTBETA

2 moayJb (YpOBeHb BOCIIPOM3BEICHUA)
BrinonHuTe TECTOBOE KOHTPOJIBHOE 33/ IaHUE.



1. BepHbI M ciieayromme CyKaeHUst

A. KoH}UKTONOrMs KaKk HayKa 3apoAuach B paMKaX ICUXOJIOTHH.

b. Kou¢aukromorus kak camocTOsTeNbHas Hayka Obula IpU3HAHA 34
pyoexxom B Hayase 20 Beka.

a) BEpHO TOJIBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CyKIEHUs

) 00a CyXJeHUSI HEBEPHBI

2. Ilox HamboJiee OCTPHIM CHOCOOOM pa3pelieHh © 3HAYr.MbIX
NPOTHBOPEYNi, BOZHMKAWIIUX B MpouLecce B3auMoJel (BHSA, Y OOBIYHO
CONMPOBOKAAEMbIM HeraTUBHBIMH IMOLUAMH, IOHUMAETC

a) 6opnOa 0) kKoH(IHUKT B) CTOJIKHOL ‘HHE

I') BOiHa

3. MbICJIb 0 TOM, YTO €IMHCTBEHHBbI BCEOO M. 1 3aKOH, HAPAUIUA B
KOCMOCe, - 3TO «BOWHA - OTell BCEro W L3Pl BC.T0» NPHHANJIEKUT
ApeBHerpeyeckomy pusocody

a) ['epaknuty 0) [InaTony .\ I'epomoty

r) ONUKYypy

4. OCHOBBI COBPEeMEHHOH cou’ JJIoI 14ev ol Teopunm «KoHpIUKTHasK
MO/IeJIb 001IECTBAY 3aJ10KIJI

a) JIetouc Kozep  0) Pamy ,oner.topd  B) Kenner boynaunr

r) OnToH Mbhito

5. TecTOBYI0 MeTOAV .y « 1pe/ie; eHUsl CKIOHHOCTH JII0Aell K OTHOMY W3
CIoco00B NMoBeieHUsI B ¥ 5. DIHK ..o CUTYAIIUH MPeIT0KIT

a) K.IOur 0) > bepn B) O.Mbiio
r) K. Tomac
6. MHccaen Bal b KOTOPBINi paccMaTpuBaJ  HACHJIME Kak

OCHOBOIOJIAr2™ Yk . )pMYy NpPaBJICHUSA U TBOPUYECKOE HAYAJIO HCTOPHH, ITO
a) Bumt ppe «=.Tla, eto 6) Nasrano Mocka B) XKopxk Copenb
r) ®nann Onmne irelimep
7B cor He. C.1HOM KOH(PIUKTOJOT UM MCCJIEOBAHNS BEAYyTCHA B pAMKax

¢ colMa. -IapBUHU3MA 0) MapKCUCTCKOI TEOpUHU
B) ~TPV’ rypHOro (PyHKIIMOHAIM3MA B) o0uieil Teopuu
OHN. XTa

8. LepHbI JM cieayomme CyKIeHust

A. Ilpenmerom wuccienoBaHus KOH(MIUKTOJOTHM SIBISIOTCS HCTOUYHHUKU
BO3HHKHOBEHUS KOH(QJIMKTOB B COIMYME U CIIOCOOBI  MPETyNpeKACHUSI
¥ H(IUKTOB

b. OrtHomenue K mpeaMeTy, BBICTYMAOIIEMYy B KadecTBE OOBEKTa
KOH(DIIMKTa, 00YCIOBICHO KOHKPETHO-UCTOPHUIECKH.

a) BEPHO TOJBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CYXKICHUS

r) 00a CyXJeHUSI HEBEPHBI



9. K 00beKTHBHBIM 3j1eMeHTaM KOH()INKTA He OTHOCHTCS

a) o0beKT KoH(MKTa 0) y4acTHUK KOH(DIMKTA B) cpeaa KOH(DIUKTA

I') MOTHB KOH(JIMKTA

10. Tperbeii cTOpPOHOWI B KOH(JIMKTE, NPHU3BAHHOM O00eCHEYUTE
KOHCTPYKTHBHOE 00CY:KIeHNe U pa3pemieHue KOHQJINKTA, Ha3bIBaeTCs

a) HaYaJIbHUK 0) MoCcpeTHUK B) OpPraHU3aTop

I') 3aYUHIITUK

11. Creyenue 00CTOSATEIBCTB, KOTOPOEe O0BEKTHBHO CO3[a€™ » V4BY /.. 7
peajibHOr0 MPOTUBOOOPCTBA MEKIY COIUAIBLHBIMH Cy0ObeKTaMP Ha3bi 2eTCs

a) KOH(GIMKTHON cUTyanue ©) MHIIMICHTOM B) KOH(J, ¥TOM
r) IpeaMeT KOH(IMKTa
12. Ilo cdepam mnposiBieHUs BbIIEJSIOTCH CJIe y. Uli€ BUABI

KOH(PIHUKTOB (YKaKUTE JIULIHUH):

a) SKOHOMHUYEeCKHe O0) MIeoNorndeckiue  B) ¢ YajbHO-u 4TOBBIC

') OTKPBITHIE

13. BHYTPWINYHOCTHBIN KOHPIMKT Me¥ 0y XeJ AaHhW. M U J0JT0M, MEeXKIY
MOPAJbHbIMHM NPUHIIUNAMM ¥ JUYHBIMH MPHE 2 2H: 1 'TSIMH HA3bIBAETCS

a) HPaBCTBEHHBIM KOH(JIUKT

0) MOTUBALIMOHHBIN KOHPIUKT

B) pOJIEBOI KOH(MIUKT

I') aIanTalMOHHbIN KOHMIUKT

14. Ilo3uTuBHas pyn. R KOH(pIMKTa, ol0ecnevynBarOLIan
CTA0OWJIBLHOCTh COIHAJBLHOI HCcTeM. 1, (opMHpOBaHHE M KOHCOJHIAMUIO
Py, HA3bIBAETCS

a) MHTErparus >, AKTHB o AT B) MHHOBAIMsl T') CUTHaJIbHAas

15. 3Jram  o0r£93HaAH. ¥ Npo0JIeMHOH CHUTyauuu Ccy0ObeKTamMu
B3aUMO/IENiCTBUSL OTH \ 1TCS K

a) JTJATEHTHO!. 'V T YUC,TY 0) OTKPBITOMY MEPUOLY

B) TTOCTK~ Yk “T. OMY TIEPHUOAY B) ACKajanuu KoH(IuKTa

16. O, uH == .\ pailHMX CHOCO0OOB pa3pemieHUs: KOHQUIMKTOB, MNpPH
KOTOPOM McIoIb3yK rest GopMbl NMPUHYAKIEHUSI B OTHOIIEHUH WHAUBHUIA UJIH
TPYNNE , HA3, Bal_ oo

¢ | Heratr 3uU3M 0) HCHABHUCTh B) ITAPOKCU3M

') TACUT (€

7. llcuxosioruyeckasi KOHUENUUs, B KOTOPOHM YTBEPKIAAETCSH, 4TO
L 'YTPUIAYHOCTHBIA  KOH(UIMKT  MOPOXKIAAETCS IK3UCTEHIHATbHBIM
Ban 'YMOM, PUHAIJIEKUT

a) 3.Dpeiiny 0) A.Macnoy B) B.®pankiy

r) A.JleoHThEBY
18. IlcuxoJioruyeckasi KOHUENIHUsI, B KOTOPOIl YTBep:XKIAeTCs, YTO
BHYTPMJIMYHOCTHOCTHBI KOH(IUKT NOABJIAAETCH B pe3yjbTaTe pa3pbiBa

MEXKIY CTpeMJIeHueM K CAMOAKTYAJIH3allMd MW HEBO3MOKHOCTHIO
peajin30BaTh 3TY BbICHIYI) NOTPEOHOCTH B PealbHOM KU3HU, MPUHAJIEKUT
a) 3.®peiiny 6) A.Macnoy B) B.®pankny

r) A.JIeoHTbEBY



19. BepHbl Jiu ciieayomue CyxaeHus

A. CTtuip B3aUMOACHCTBUSL B KOH(JIMKTE, IMPU KOTOPOM CYOBEKTHI
KOH(QJIMKTAa OpPUEHTUPOBAaHbl Ha  OMNpPEJCICHHBIC YCTYIIKH, Ha3bIBaCTCs
IPUCIIOCOOJICHHUE.

b. Crunp B3aumoieicTBus B KOHQIMKTE, IPU KOTOPOM COXpaHEHUE
B3aMMOOTHOIICHUI CTOPOH Ba)KHEE, 4YE€M JOCTHKEHUE KOHKPETHBIX - Telew,
Ha3bIBACTCSI COTPYIHUYECTBO.

a) BEpHO TOJBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CyKIEHUs

r) 00a CyXJeHUsI HEBEPHBI

20. Ctuab B3auMoJeiicTBUSI B KOHQUIMKTE, KOTOP: ‘W ¥ .p. ‘TvpU3yeTCs
OTCYTCTBHEM CTPEeMJICHHSI K KOONepauuM H OTCYTCTBHL ! CT eMJICHHS K
JAOCTHKEHHMIO COOCTBEHHBIX 1ieJIeil, HA3bIBAeTCs

a) MPUCIIOCOOICHUE 0) yxon B) KOM Ip 'MHCC
') COTPYAHUYECTBO
21. Paspemenue KOH(}INKTA ' 9Ke. ObITH AOCTUTHYTO

aJIMMHHCTPATHBHBIMU CPEeACTBAMH, K< KO OpP."™M OTHOCATCH (YKaKuTe
JIMIITHEE)

a) MepeBoJ] Ha Ipyrylo paboty ) yO XKlc 1€ B) YBOJIbHEHHUE

T') pellieHue cyaa

22. ®opma NPOSIBJICHHUSA 7 up. It "HECKOr0 KOH(QJIMKTA, IPH KOTOPOH
CyLIEeCTBYIOLIMEe TPYNIOBBIE  [(OPMbl, AJAMHHHCTPATHBHO-0IOPOKpPATHYECKHE
NpaBWjia NMPUXOAAT B HECF ,TB TCTBYW € HOBBIMH YCJOBUSIMH U (paKTOpamm,
Ha3bIBAETCHA

a) ne3opranu3up”  0) . =corjacue B) HAIPSDKEHHOCTD

') KOHQPOHTAIH;

23. Hanpss eHu ',  o0mau3symouiee, aKTUBU3UPYIOIee OPraHU3M ISl
OOpBHOBI C CTA UK. M HEraTMBHBIX SMOLMIA HA3bIBaETCS

a) cTpe  c \, IUCTpecC B) YCTAJIOCTh
) 33TOPMOKEH OCTh
2. (0. ..0BeHHE WHTEPeCOB M MHEHHMiH, OLEHOK, MEeXKIy

Npeaci 1BUTe]l MU PAa3JIHYHBIX IPyNIl 1O NOBOAY TPYAOBbIX OTHOILICHUM
(Y7.x >Bh *._COT :piKaHMSl, OPraHU3ALMHU TPY/A U €ro OIIATHI) HA3bIBAETCH

< OPTaHU3AMOHHBIA KOH(IUKT 0) Tpy10BOI KOHQIUKT

B) +.HHOBAIlMOHHBI KOH(IUKT I') HEBPOTUYECKUH KOH(DIUKT

25. Bua MexXrpynmoBbIX KOH(IMKTOB, NPH KOTOPOM 00BEKTOM
KOR(IMKTA BBICTYNIAIOT PECYPChI, HA3bIBACTCSH

a) MOJINTUYECKUN KOH(PIUKT 0) colMabHBIN KOHMIUKT
B) DKOHOMHUYECKUN KOH(MIUKT ') JyXOBHO-HICOJOTHYECKU
KOH(DIUKT

26. TexHosioTHSI peryJiMpoBaHMs KOH(IHUKTA, KOTOpPash COCTOMT B
JUKBUAAUUM Jepuuura MHPOPMANUM, UCKJIIOYEHHHM JIOKHOW MCKAKEHHOU
HHpoOpMaLMU, YCTPAHCHUH CIYXOB-

a) nH(pOpMaIMOHHAS 0) KOMMYyHUKAaTHBHAas



B) COLIMAJIBHO-TICUXOJIOTUYECKAast r) opraHu3allMOHHas

27. ®@opMa mnoCpeAHHYECTBA B KOH(QIMKTE, OTJIMYAIOIIAICA YETKO
pa3padoTaHHOM, 3aKOHOAATEJIbHO 3aKpeNJIeHHOM npoueaypou
pa30upaTe/bCTBa, a TAKKe 00513aTeJIbHOCTBIO IJISl HCIIOJTHEHUS YYaCTHUKAML
KOH()JIMKTA NPUHATHIX TPEThell CTOPOHON pellIeHUH, HA3bIBACTCH

a) MeuaIus 0) cyn B) apOuTpax

I') COI[MAJIbHOE JIaBJICHUE

28. Crparernsi mneperoBopoB, OPHEHTHPOBAHHASI HAa Pe. W3alhL ?
NAPTHEPCKOr0 MOAX0AAa U MPeanojarapiuas CcTpeMJieHHe ¥ {aCTh. KOB K
NMO3UTHBHOMY B3aMMO/IEHCTBUIO, HA3BIBAETCH

a) MO3UIMOHHBIN TOPT 0) anbTEpPHATHUBY olif 1€} *TOBOPHI

B) «HI'pa C HYJEBON CyMMOID» ') KOHCTPYKT: RHB' 1. D€ OBOPHI

29. BepHbl J14 caeayouue CyKIeHus

A. B neparorumueckoil  JESITENBHOCTH _ 7 “yeT H. <rarth  JIOOBIX
KOH(JIUKTOB.

b. 3HaHMe KOHQIMKTOJIOTMU TOMOTaeT . el ory B BBIOOpE CTHIIS
MOBEJCHUS B KOH(DJIMKTHON CUTYyaITUH.

a) BEpHO TOJBKO A

0) BepHO TOJBKO b

B) BEpPHBI 00a CYX ICHUS

r) 00a CyXJIeHUSI HEBEPHBI

30. IIposenure TP «rC. STh S| aHaJIu3 MEKJIUYHOCTHOT O
B3aMMO/eiiCTBUA

Yuutenb oOpamaercs .\ y- 2HUKY, 20 cioBamu yrpeka: « Thl JoJKeH Bceraa
CBOEBPEMEHHO T'OTOBHUTH - MAlllHee Sd/IaHue». YUeHHK oTBedaeT: «Ho HaMm Tak
MHOTO 33JIal0T JIPYTUE YUUTEIL .

a)B—-B 6 2 B)B-JI r) P-P

3 Moays ) Vpo o€ 'b IPUMEHEHHS MOJyYeHHBIX 3HAHMH)
Beinosn ute =2°TC 0€ KOHTPOJBHOE 3a/1aHUE.

1° Beph 1. caenyrouiue CyKaeHus

¢+ . Kon@. ukrosnorus kak HayKa 3apoIniiach B paMKax COIIMOJIOTHHU.

b. KoB JIMKTONOTHS KaK CaMOCTOSITeJIbHAs Hayka Obljla Mpu3HaHA 3a
,yOeX« M TOJBKO B KOHIIE 20 Beka.

a) LSPHO TOJBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CyX ICHUS

) 00a CyXJICHUsI HEBEPHBI

2. BmnepBble TOHATHIIHAsE cXeMa ONUCAHUA KOHQUIMKTA ObliIa
MpeaI0KeHa

a) A . Aanynoseim  6) JI.A.TlerpoBckoii  B) A.W.I1mnoBsim

r) H.B.I'pumnnoii



3. MbICJIb 0 TOM, YTO «HEraTHUBHbIE IOCJEJICTBHS CTOJKHOBEHHMI
BBIHYAST KOIJA-TO JIKOAedl JKUTb B COCTOAHMH MHPa»  NPHHALJICKUT
ApeBHerpeyeckomy pusaocody

a) ['epaxuty 0) Ilnarony B) I'eponoty

r) DNUKypy

4. Co3naresieM Teopuu 3J1UTHI ABJISAETCS

a) Bunsdpeno [lapeto 6) Makc Bebep B) Kopx Copenb

r) ®pann OnnexnrelimMep

5.0cHOBbI COBPEMEHHOH COLMOJOITMYECKOH  TEOpHH . «I03). "MBHO-
(PYHKIMOHAJIBLHOTO KOH()IUKTA) 320K

a) JIetouc Kozep  0) Pamed [lapennopd  B) Kenner boymna. |r

r) OnToH Mbhiio

6. ABTOp, KOTOpBIA CYMTAJ, YTO B OCHOBe K H(J .Kra Jexkar
MPOTHBOMOJIOKHbIC HHTEPECHI JIK/eil, ITO

a) SI.Mopeno 0) 2.bepn B) 1 .1 ~mac

r) T.IHuOyTanu

7. B coBpeMeHHO#i KOH(PIUKTOIOTHH HC\ 1, >0, % 1UsI BeAYTCS B paMKax
a) coIMalI-TapBUHU3MA 0) MapKCUCTCKOU TEOPUHU

B) CTPYKTYPHOTO (DYHKITHOHAIH3M? B) Teopun «KoHpaukTHAs

MOJieIb 00I1IeCTBaY

8. BepHbl 1M ciieayromme Cy:Kaw "V .

A.  Ilpenmetrom F_oCaoTOb HMST  KOH(DJIMKTOJIOTHU  SIBIIIOTCSA
3aKOHOMEPHOCTH U MEXaHU3MBbI 303HHUKF DBEHUS U Pa3BUTHSI KOH(IIMKTOB, a TaK¥Ke
MPUHIIUATIBI U TEXHOJIOTUU YI',aB, *HUS U 1H.

b. IlpoTuBopeuusi, s "3bIBaku...,i€ KOH(IMKT, BCErJa HOCAT OOBEKTUBHBIN
XapaxkTep.

a) BEPHO TOJBKO  \

0) BEpHO TOJ KO !

B) BEPHB'"2a C_ K [CHUS

r) 00a ¢ K7 77 . 2BEPHBI

9. K xOCBeHHb VI YYACTHMKAM KOH(JIMKTA He OTHOCATCS

a’ 3a4i, UL. . O)MOCOOHMKMA  B) MOCPEIHUKH  T) OTMIOHEHTHI

1). Cuao :a, peidcTBusi (MM OTCYTCTBHE JACHCTBHUIl), KOTOpPbIe MOIYT
r . eCi ' K ¥ OHQJIMKTY, BbI3bIBAIOT BO3MYIIIEHUE, APOCTh, 3JI0CTh U JApyrue
,TPHIL\. TeJIbHbIE IMOLMOHAJbHbIE COCTOSIHUS HA3BIBAIOTCS

a) ycnoBust KOH(PIMKTA  O) KOHPIMKTOTEHbl B) MPUYMHBI KOH(JIMKTA

') KaTapcuc

11. Ykaxure JumHuA (GakTop B AAHHOH KiIaccM(PUKAUMU NPUYMH
P ,3HUKHOBEHHMSI KOHPJIMKTOB

a) uHpOopMaIIHS 0) cTpykTypa B) OTHOIIICHUS
') MOTHBALIUS 1) IEHHOCTHU €) OBEJICHUE
12. Konguukr BHYTPH NCUXHYECKOr0 MHpPa  JIMYHOCTH,

NpeACTABJSIONIUI c000ii CTOJIKHOBEHHE €€ MPOTHBONOJI0KHO HANPABJIEHHBIX
MOTHBOB (MOTpPe0OHOCTEH, MHTEPECOB, LIEHHOCTEH, lejel, UaeaJoB M Tp.),
HA3bIBAETCA



a) KOHCTPYKTUBHBIN 0) JECTPYKTUBHBIM B) BHYTPUIMYHOCTHBIN

I') peaJIMCTUYECKUN

13. HenmpoayKTHMBHO pa3peniaeMoe NpoTHBOpeYre MeK1Y JUYHOCTHIO U
3HAYUMBbIMHU JIJIsi Hee CTOPOHAMH [JIeHCTBUTEJIbHOCTH, CONMPOBOKIAEMOC
BO3HHUKHOBEHHEM 00J1e3HEHHO-TATOCTHBIX nepeKuBaAHU I HeypAul,
HEJOCTHKUMOCTH KU3HEHHBIX IleJieil, HeBOCTIOJITHUMOCTH MOTEePH, HA3bV 1€TCn

a) TeCTPYKTUBHBIA KOH(PIUKT 0) HEBPOTHYECKUM KOP JJTUK

B) HEpEaTUCTUYECKUN KOHPIUKT r') JaTCHTHBIA KOHM N, XT

14. PoJib, KOTOPYIO BBINOJHAET KOH(IUKT 0 OTHOIIEHW s K 06 YeCTBY
U €ero pa3jiMyHbIM CTPYKTYPHBIM 0OpPa30BaAHMSM: COLMAJIbh M TIpPYi.ddam,
OpraHu3alusaAM, HHAUBHIAYYM, SIBJISI€TCS

a) TMHAMHUKON KOH(DIMKTa 0) CTPYKTY 0# 7 Ur. HiTnKTa
B) QyHKIMEH KOH(IUKTA I') OPUYUHOL <OHE (MKTa
15. B nuHaMuke KOH(IUKTA HHIMIAEHT OTF 0C “Cs K

a) JaTEHTHOMY MEPHOY 0) 01 (p. TOMY NEpUOLLY
B) NOCTKOH(IMKTHOMY IEPUOLY B, 2CI AJlaL 11 KOHQIIMKTa

16. ®yHkuusi KOH(IUKTA, NMPH KOT | M 7 IOMCXOAUT BbISIBIECHHE
HepeLIeHHbIX MPOo0JieM U 00HAPYKeHHEe HC T0C1 \'Th "B, HA3bIBAECTCH

a) MHTErpamus 0) aKTUBU3AIIIS B) UHHOBAIlMs T) CUTHAJbHAs

17. Ilcuxojiornyeckasi KOHIEY JHU5. L KOTOpPO#l YTBEpPXKIACTCH, YTO
BHYTPUWJIMYHOCTHBIN KOH(UIMKT TMO) Y7 (2€TCH JAUCCOHAHCOM MeKay «S-

KOHUeNuuen», ¢ OAHOM CTCLun.’  HAeAIbHBIM <«S$» - ¢ JApyrou,
NPUHALJICHKUT

a) K.JIleBuny 3) K.Pc 1xepcy B) A.Annepy

r) K.YOnry

18. IlcuxoJiormreckan KOHUENUMS, B KOTOPOHl YTBEp:KIAETCH, 4YTO
BHYTPUWIMYHOCTHBIN | K YHQJINRT MNOPOKIAETCH chopmupoBaBIMMCH Y
YeJI0BeKa KOMILJIC “CON  Hu VOJTHOUEHHOCTH, MPUHALJIEKUT

a) KJlerpry 6) K.Pomxkepcy B) A.Anmnepy

r) KIO ry

19. RepHpl Jin | Jieayouiue CyKIeHUus

A~ C1. v’ 3auMoneicTBUST B KOH(MIUKTE, TPU KOTOPOM CYOBEKTHI
KOH(JII KTa O MEHTHPOBAHBI HAa  OMpPE/EJICHHBIC YCTYIKH, Ha3bIBAETCS
KQ' 1. D01 MCC.

v CTunp B3auMOJEHUCTBUSL B KOH(IMKTE, TMPU KOTOPOM COXpaHEHUE
L AMMOO1 AOIIEHUI CTOPOH Ba)kKHEE, 4YeM JOCTHKEHUE KOHKPETHBIX LEJeH,
Ha’5 "BAETCS MPUCIIOCOOJIECHUE.

a) BEpHO TOJIBKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CYXKICHUS

r) 00a CyXJeHUSI HEBEPHBI

20. Ctuab B3auUMOAeCTBHS B KOH(PJIUKTE, IPA KOTOPOM OTCTAMBAIOTCS
TOJIbKO COOCTBEHHbIE HMHTepechbl 0e3 yuyeTa HMHTEpPecOB JAPYroil CTOPOHBI,
HA3bIBaETCH

a) mpucrocobyeHne 0) KOHKYpPEeHIHS  B) KOMIIPOMHUCC



') COTPYAHUYECTBO

21. Pa3pemenue KOH(JINKTA MOXKeT OBITH JOCTUTHYTO
NneJarorn4eCKUMHM CpeICTBaAaMM, K KOTOPBIM OTHOCATCS (YKa:KUTe JINIIHEee)

a) mepeBo/ Ha APYTyIo paboty  0) yOexJIeHue B) Ipock0a

B) Oecena

22. Camas octpasi (popMa NpoOsIBJICHUA YIIPABJICHYECKOr0 KOH( VMKTa,
KOTOpasi BedeT K PacKoJy M JHUKBHIAANUM CYLIECTBYIOIIEH .MC1 Vbl
ylpaBJieHHsl, HA3bIBaeTCs

a) ne3opranu3uus  0) Hecorjiacue B) HaNpsH>KEHHOCTF

r) KOH(pOHTAIUS

23. Cnoco0d paspemieHusi BHYTPWIMYHOCTHBIX * JoHQUIL °“TOB, NpH
KOTOPOM IIPOMCXOAWT Iepexo] NCUXHYECKOH 3JHEpPrui B i The cdepsbl
NAeTeJIbHOCTH JIMYHOCTH, HA3bIBACTCS

a) BBITECHEHHUE 0) uaeanu3anusi B) SITECHEh

r) cyoumarus

24. CToJKHOBeHHE TPOTHUBOIOJOKHO Al PabIi€HHBbIX JIeicTBHIl
YYACTHUKOB KOH(JIMKTA, BBI3BAHHOE Pac u XAt €M HHTEepecoB, HOPM
MOBE/ACHUA U UHEHHOCTHBIX OPHEHT UMI i “3HHKAIOIIHMEe BCJEICTBHE
HEeCOBNAaJAeHU (POPMAJIBHBIX OpPrap ™ aL.70i HBIX HA4YaJl M PeaJbHOIo
MOBEACHHSA YJICHOB KOJUICKTHBA Ha3y .8ae) s

a) OpraHU3aMOHHBIA KOH(IUKT 0) Tpy10BOI KOHQIUKT

B) UHHOBALIMOHHBIA KOHPIT a1 ') HEBPOTUYECKUN KOH(IIUKT

Tema 5. OcHOBBI Ipeayr )exaAeh 19 M paspelieHus KOH(PIUKTOB

25. Bua Mexrpynr oBr X KO .(pJIMKTOB, NPH KOTOPOM 00BEKTOM
KOH(IMKTA BBICTYNAKOT 5. ACTh b _.1USIHUE, HA3bIBAECTCH

a) MOJINTUYECKUY KOH{.. TKT 0) colMaIbHBIN KOH(MIUKT
B) SKOHOMHUYECKI ki XOH(N (KT ') TyXOBHO-UJICOJIOTHYECKUI
KOH(DIUKT

26. Tex 101 "8 peryJiupoBaHMsl KOH(IHMKTA, KOTOPasi COCTOUT B
OpraHm3amul 007 ="M, MexAy CYObeKTAMH KOH()IMKTHOIO B3aMMOeiiCTBHUS
U UX CTOPOHHUKAM! , o0ecnieyeHHH 3(PPEeKTUBHOrO 00IEeHHS, NMEePeroBOpoB,
ITO

¢ uH}pOp 1alUOHHAs 0) KOMMYyHUKAaTUBHAas

B) “OLIW7.[bHO-TICUXOJIOTUYECKast I') OpraHu3alMOHHAS

7. 'l'exHOJIOTMSI PeryJMpoOBaHUs KOH(IMKTA, KOTOpPasi COCTOUT B
} "UIeHH) KaJPOBBIX BONPOCOB, HCIOJH30BAHMH METOJA0OB TMOOLIPEHUS] U
HAL \3aHMS, KaPOBbIX NMEPEeCTAHOBKAX, ITO

a) nH(OpMalMOHHAS 0) KOMMYHHUKaTHBHas

B) COLIMAJIBHO-TICUXOJIOTUYECKAS I') OpraHu3alMoOHHAs

28. Cnoco0 yperyJaupoBaHusi KOH(JIMKTOB 4epe3 COBMECTHYIO
NeSITeJIbHOCTD NMPOTUBOOOPCTBYIOIINX CTOPOH no HAXO0KIEHU IO
B3aMMOINIPHEMJIEMOT0 PellleHusi MPodJIeMbl

HAa3bIBaETCH

a) meperoBopel  0) Tpe3eHTaIus B) COTPYIHUYECTBO

I') IMarHOCTUKA KOH(MIUKTA



29. BepHbl J14 cjeaylOlIHe CyKACHUs

A. B menmarornueckoil AeATENBHOCTH CIEAyeT U30eratb Pe3Koi,
HETAKTUYHOMN PEAKIHNH YYUTENS HAa OTKIIOHSIOUIEECS TOBEICHUE IIKOJIbHUKOB.

b. [TIlemarornueckuii mpolecc HEBO3MOXKEH 0€3 Ppa3IMYHOIO POjia
KOH(JTMKTOB.

a) BEpHO TOJIbKO A

0) BepHO TOJBKO b

B) BEpHBI 00a CyKIEHUs

) 00a CyXJeHUSI HEBEPHBI

30. IIposenure TPAHCAKTHBIU aHaAJIN3 Me€. THYIHOC: 400
B3aNMO/IeCTBUSA
Orenr ydyeHwKa oOpalaeTcss K YYUTEII0 €O CJ Ram’  Bb. JOJKHBI

INOCTaBUTh €My OTIIMYHYIO OLCHKY, OH 6y1[eT INOCTYIIaTb B W. “TUT I». Yuurenn
OTBCYACT. «I[aBaﬁTe IIOCMOTPHUM XKYpPHAJI yCIICBACMOC °T1

a)B-B 6)P-B  BB-J 1) P_>
Kuarou k 3amannsam
Ne Bompoca Bapuanr 1 Bapp-rr | [ Bapuaunt 3 KoJua-Bo 6a/10B

1. A r A 1
2. B b B 1
3 b A r 1
4 E b A 1
5 N I A 1
6. Y | B B 1
7. b B B 1
8 B B A 1
9. B r r 1

< 1u b B B 1
11. B A r 1
12. A I B 1
13. r A b 1
14. B A B 1
15. A A A 1




16. r r r
17. A B b

18, r b B

19. B b A

20. A b b

21. r b A |
22. b A r ‘
23. 3 A r | )
24, r b A o

25. B B | A

26. B A b

27. B F r

28. r r A

29. 3 b B

30. r b b

|

MaxkcuMaJIbHOE KOJIUY(

.vBO 0a.. voB — 30

Kputepum oueHuB. W  (3a npasuivHblii omeem oaemcs 1 6ann)

Heobxoaumo | :pasun HO BBIMOTHUTH:

«1 mon” mB» — 1-3U%

«2 moxymby» — 81-90%

«3 moaynb» — 91-100%

TEMA 4. HIOBEJAEHUE UYHOCTHN B KOH®JIUKTE

YCPC 2 (4 yaca).

1 moayJb (YpOBeHb Y3HABAHMS)

3aganue 1.

COIIMaJIBHBIX KOH(I)J'II/IKTOBI

A

Komy wu3 wmbiciuteneii HoBoro BpemeHHM mnpuHAIIEKAT
CICIYIOLINUX JBA IPOTUBOIIOJIOXKHBIX II0 CMBICIY BBICKA3bIBAHUSA O NIPUPOJIE




* B nmpupojie yenoBeka TP OCHOBHBIE MPUYHMHBI BOWHBI: CONEPHHYECTBO,
HEJIOBEpUE, Kaxka CIIABBI.

* B ecTeCTBEHHOM COCTOSIHUM Ka)blil HMEET ITPaBO Ha BCE.

* [loka monu x&UBYT O€3 00IIEH BIACTH, AepXkKallell BCeX UX B CTpaxe, OHL
HaxoJsITCA B TAaKOM COCTOSIHUM, KOTOPOE€ HAa3bIBAETCS BOWHOM, U HUMEHHO B
COCTOSIHUM BOWHBI BCEX NMPOTUB BCEX.

b

* Hauan x mpupoze! Hazag k nepBoObITHOM Hansumu!

* Jlo Tex mop moka JoAM TOBOJBCTBOBAIMCH CBOMMHU YOOTH .1 XA THAMH,
MOKa OHM OTPAHUYUBAIHMCH TEM, YTO LI ce0e OACKIbl M3BE, THBIX IL.yp C
MOMOILBIO JIPEBECHBIX IIHUIIOB WJIM PBIOBUX KOCTEH, YKpala: 4 ceO. UepbsMu U
PaKOBHHAMHM, PACIHCHIBAIIM CBOE TEJIO B PA3jIMYHbIEC LIBET.  COcp '€11CTBOBAIN
WIM yKpallaJd CBOM JYKH U CTPEJIbl, BHIAAIOIMBAIN C IOMOIL, ‘O OC .pbIX KaMHEN
Kakue-HUOYb phI0ayby JIOJIKU WM IPyOble My3bIKa .bl '€ UHCTp, 4€HTHI, CJIOBOM,
MOKa OHU OBUIM 3aHSATHI TAKUM TPYAOM, KOTOPBIM IOT k.Y OJHOMY YEJIOBEKY...,
OHU XKWJIM CBOOOJIHBIE, 3J0POBBIE, JOOpPBHIE M .CU. TJ 'Bbit .. U MPOJOJDKAIA B
OTHOILIEHUSAX MEXIy COO0OM HACHaXIaTbCS B MU * IOCTAMHU OOIIECHUS, HE
HapylIaBIIMMU UX HE3aBUCHUMOCT.

* 3a YHUYTOKEHHEM PABEHCTBA 7 CJIL 7O QI Y)KACHEWIINE CMYTHI; TaK
HEeCITpaBe/UIMBBIC 3aXBaThl OOTATHIX, P2,00U HE[I X U pa3Hy3JaHHBIE CTPACTH TE€X
U JpYrux, 3ariymias €CTECTBEHHYIO ( C7paJaTelbHOCTh M €Ile CIadblid roJioc
CIpPABEAJIUBOCTH, CAENANU JIKO . cu CK,TIbIMH, YECTOJIOOMBBIMH M  3JIBIMU.
Havanuch NOCTOSHHBIE CTOJIKI OBEHHUA IpaBa CHJIBHOIO C IPaBOM TOr0, KTO
MpUIIET TEPBbIM, KOTOPBIE 0T, U 3aKs JYMBATHCS TOJIBKO JIUIIL CPAXKEHUSIMU U
youiictBamu. Hapoxxiaror < >cst 00L.c<BO MPUIIO B COCTOSIHUE CAMOM CTpaIIHOU
BOWHBI: YEJIOBEUYECKUI DO, Ii TPS3IINNA B MOPOKAX M OTYASBIIMKCS, HE MOT YXKe
HU BEpPHYTbCS Ha3aJl, M OTna3aThCAd OT 3J0CYACTHBIX NPUOOpPETEHHH, UM
CIENIaHHBIX: OH i MIbK) CTO30puia cebs, ymoTpeOisii BO 3JI0 CIHOCOOHOCTH,
JIeJIAI0NINe €MV CTL U caM MpHBEJ ceOs Ha Kpail rudenu.

Kaxas 1 3 37 =218, < KOHIIENIUI TIPeICTaBIseTCsS BaM OoJiee yOoeauTeIbHOM?
OtBeT 000cHYHTE.

3 aaHn 2.7 70My U3 COBPEMEHHBIX IICUXOJIOTOB MPUHAJIEKHUT CIIEAYIOIIAs
KJIACCH HHMKALM: THUIIOB YEJIOBEYECKON NICUXUKU:

K¢ xmoe' yenoBeyeckoe  CyHIECTBO  pacIojaraecT  OrpaHUYEHHBIM
JETIEPt_"APOM 3r0-COCTOSHUM, OIPA3IEISIOIMXCS HA TPU TUIIA.

Po,aTenbckue 3ro-coCTOSIHUS 3aMMCTBOBAHbBI Y POIUTENBCKUX (QUTYD H
BOC "DOU3BOJST YyBCTBA, YCTAHOBKH, MTOBEJICHUE U PEAKLIUU 3TUX JIFOJICH.

B3pocnbie  3ro-cocTOsiHMST ~ 3aHUMAIOTCSI  HE3aBUCUMBIM  COOpOM U
o ,paboTkoi nHGOPMAIIUU U OIEHKOW BEPOSTHOCTEH, UTO SIBJISIETCS OCHOBOMW JIJIs
JICUCTBHS.

JleTckre 3ro-cocTosiHMsA — SIBISIFOTCS  CI€JaMu  JIe€TCTBA HWHIWBHIA H
BOCIIPOU3BOJAT €ro IOBEICHWE M IICUXMYECKOE COCTOSHHE B KaKOM-TO
KOHKPETHBI WM TEPEJIOMHBII MOMEHT €ro pa3BHUTHs, HCHOJIb3YS OJHAKO
BO3POCIIHE BO3MOKHOCTH, HIMEIOLIUECS B PACTIOPSIKEHNUN B3POCIIOTO YEJI0BEKA.



Kakum 00pa3om ¢ Toukd 3peHHs] MaHHOW KiacCU(PUKAUUA OOBSICHIIOTCS
UCTOYHUKHU TIPOPECCHOHATBLHBIX U CEMEHHBIX KOH(PJIUKTOB?

3aganue 3. OnpenenuTe TUMBI BOSHUKAIOMINX KOH(PJIUKTOB B 3aBUCHIMOCTH
OT T€X WJIM WUHBIX BAPHAHTOB UX PETYIUPOBAHMS.

1. Ber metute B camosiere, yIOOHO pPaCIOJIOXKHUBIIHCH B IMAaCCAKHPCKOM
kpecie. C3aau Bac CUIUT peOCHOK M CTYYHMT HOTOHM TO BameMy kpeciy. Fac 910
pasapakaeT W BBl peliaeTe MpPEeKpaTHTh «0e300pasuey», NEHUCTBYS CIIF (YIO. TUM
oOpazom:

a) rmocrapaerech caMu OOBSICHUTH pEOCHKY, YTO CTy4aTh HO¥ (OM MC Xpeciy
HEJb3S,

0) obpaTuTech K poauTesaM pedeHKa ¢ MPoch0Ooi, 4TOC LI OHH  “VTOMOHHIIA
CBOE YaJI0»;

B) BBI3OBHUTE CTIOAPJECCY U TOMPOCHUTE €€, YTOOBI Oh  00¢ .mevmsia Bam
HaJUIeKaIIUU ITOKOM.

2. Bamm cocenu, XUBYIIME 3TaKOM BBIIIE, 1 2L KO JTOCTABISIIOT BaM
HEY/I0OCTBa TE€M, YTO YCTPAWBAIOT IIYMHBIE TYJSHN Y, ) OMO.THA HOIOT, TAHILYIOT,
CIyIIalOT MY3bIKy. Bam 3T0O Hamoeno M BBl | «7ac ¢ b KAaK-TO YTUXOMHUPHUTH
cocene. Bamm nevicteus:

a) CIy4ydTe€ METAJUIMYECKUM TMr2TM(T0 I 10 TpybaM IEHTPaIbHOIO
OTOIUJICHUS;

0) MOJTHUMAETECh K COCEMISIM U Jil HY «BBIACHSIETE OTHOIICHUS;

B) oOpamjaerech K yNmpaBIimy Uik B MUIHIMIO, YTOOBI BaM OOeCHeUnIIn
HAIJISKAIIUH TTOKOM.

2 MoayJIb (YPOBEH” . ACHPOin_¢ACHUS)

1
BAPHUAHT 1°.

3aganme ' 1 C poiiTe cojep)KaHUE CIEAYIONINX TMOHSATUN: apOUTpak,
WHITUJEHT, KC AP 771CC BHYTPUPOJIEBOM KOH(MIUKT, peaTuCTHUECKUN KOH(IUKT,
KOH(DJIUKTHAS  JTUYH )CTh, MOJEpalus, TMpeaMeT KOHQINKTA, pa3pelieHue
KOH(IV \Ta, Ji ICi. .alTusl.

3o ~anp 2. OxapakTepu3ylTe TaKve CTUJIM TMOBEACHUS B KOH(DJIMKTHOU
ATyal, "M KaKk yKJIOHEHHWe U mnpucnocodieHue. OLEHUTE NPEeUMYIIECTBa HU
1. 20CTal .M KakJ10ro u3 HuX. KakoBbl ycinoBust 3ppeKTUBHOCTH MPUMEHEHHUS ITUX
CTh. €i1?

. 2.
3apanme 3. Packpoiite copepxanue 3-X BONPOCOB Ha BIOOD”:
1.1 TeopeTnueckue U COUMATBHO-UCTOPUUECKUE NPEINOCHUIKH BBIACICHUS

1
3ananus BapuaHTa | BBHIMOTHSIOTCS TEMHU CTYACHTAMHU, YbHM (paMIUIMKA HAYMHAIOTCS HA
oyksel A, /1, 3, JI, I1, V, Y.

2 Cpennnii 06beM oTBeTa Ha BONpoc — 1-3 crpanmibl. OTBETHl HA BONPOCH! JTOJKHBI
COJIEp’KaTh CCHUIKU Ha MCIIOIb30BaHHbIE UICTOYHUKH.



KOH(JIUKTOJIOTUU B CAMOCTOSITENIbHYIO OTPACIb 3HAHUSI.

1.2 Ilcuxonoruyeckast TpaauLus B U3y4EHUN KOH(JIMKTA:
MHTPAIICUXUUYECKasl MHTPENpeTalns KOH(INKTA.

1.3 OcoOeHHOCTH BOCTIpUSITHS B KOH(DIUKTE.

1.4 Tlcuxonornyeckrue MEXaHU3Mbl IEPETOBOPHOTO MpoIiecca.

1.5 BO3MOXHOCTH HUCHOJIb30BAaHUS <(OKETOHHON 3KOHOMHMKH» B P KTHKc
yIpaBICHUS KOHPIUKTaMHU.

1.6 KocBennbie MeTOABI paOOTHI C KOH(PIUKTAMHU.

1.7 JINYHOCTHO-UEHTPUPOBAHHASI ~ MOJEIb  Pa3pelI€HUs -~ COLl. ThbHOI'O
koH(pukTa (A.C. Cerpepa, M. Apaiiza).

3aganme 4. CocTaBbTe peecTp METOAUK JTUArHOCTHK: BHY' p. TH (HOCTHOTO
koHpukTa. Heobxomumo yka3aTh Ha3BaHHSA W aBTOPOB ME. VIMK HUX KpaTKoe
OIKCaHUE, XapaTKEPUCTUKY O0JACTU MPUMEHEHHUS, . T XK€ MPHU. 'CTU CCBUIKU Ha
UCIIOJIb30BaHHbIE UCTOYHUKH.

3apanue 5. Pemnre cnenyromue 3aaauu:

3agaua 1. Bel HeTaBHO Ha3HA4YEHbI M 7S], €} OM IO KajapaM. Bel eme mioxo
3HAETE COTPYAHUKOB (PUPMBI, COTPYJIH’ U € [€ He 3HAIOT Bac B JTULO. BbI naere Ha
COBEIIAHHE K TEHEPAIBHOMY JHpek 0 y. [Ipoxomure MHMO KypUTEIBHON
KOMHATBI ¥ 3aME€YaeTe IBYX COTP’ /AHK OB, TOTOPBIE KYpPAT U O YEM-TO OXKUBJICHHO
Oecenyror. Bo3Bpamasch ¢ COE :HjaHMs KOTOPOE€ JUIMIIOCh OJWH 4Yac, BBl OISTH
BUJIUTE TEX K€ COTPYJHUKOT 8 K, YJIKE »a Oecesoi.

Bonpoc: SlBnsercs ny . HHas curyanus KoHGaukTHOW? Kak moctynuth B
JAHHOM  cuTyauuu? o~ Paccm TpuTe BO3MOXXHBIE BAapUAHThI, OLEHUTE HX
IIPEUMYLIECTBA U HEOL [« TKU.

3agaua 2. a1 h UOCPEACTBEHHBIM HavyalbHUK, MUHYs Bac, maer 3agaHue
Bamemy mojg wH ..My, KOTOPBIA YK€ 3aHST BBIIIOJIHEHUEM CPOYHOU paOOTHI.
Br1 1 Bar= s2yanpHn’ cunMTaeTe CBOM 33a1aHUS HEOTJIOKHBIMU.

Bon' oc: 5 nscics nu gaHHas cuTyanus KoH(uukTHOW? Kak mocTynmuTh B
JaHHOL.  cuTy muu? PaccMOTpuTe BO3MOXKHBIE BapUaHThl, OIEHUTE HX
0% ch VI )°T7 4 M HEJIOCTATKH.

Pamaya 3. Kakume yTBepKIeHHsS OTpaxaroT CHEIU(PHUKY COBPEMEHHBIX
apej, TaBlIeHUN o mpupoae KoH(aukToB? BriOepure Bce MpaBUIIbHbIE BapUAHTHI
0T’ STOB U3 HIKETIEPEUHCICHHBIX

1. Kouduukts! ynpasnsemsl. [Ipu yem noaaBieHue nin «0TMEHa» KOH(IUKTOB
ABJISIOTCS HeA(h(HEKTUBHBIMU crioco0amMu oOpaIeHus: C HUMHU.

2. B mo0oii conuanbHOM crucTeMe OOHApyKUBAIOTCS OTCYTCTBHE PaBHOBECHS,
HANPSHKEHHOCTh, KOHPIMKTHBIE HHTEPECHI.

3. KonpnukT He crnemyeT paccMaTpuBaTh KaK MCKIIOUUTENHHO NECTPYKTUBHOE
SIBIICHUE.




4.B Oyaymem  BO3MOXHO  yCTaHOBJIIGHHE  IOCTOSSHHOTO  MHpa W
O0EeCKOH(JIMKTHOTO CYIIECTBOBAHHUS OOIIIECTRA.

5. KoHpaukT — 23TO pacmpocTpaHeHHas 4dYepTa COIUAJIBbHBIX CHCTEM, OH
HEeU30eKEH U HEOTBPATHUM.

6. OCHOBHBIM  CITIOCOOOM  yperyiaupoBaHHS KOH(MIUKTOB  SBISICTCS.. WX
MOMABJICHHE CIUHOJIMYHONW BIIACTHIO PYKOBOIUTENS; PEMIAIIYI0 P Th B
MIPEOJIOJICHUHA  COIMAIBHBIX ~ OECIOPSIIKOB  WTPAaeT TOCYAapCTBO M. CHIL. Has
rocyJapCTBEHHAsS BIIACTb.

7. KorduukT comepxut B cede MOTEHITMATBHO MTO3UTUBHBIC BO3M JKHOC 7.

8. KoH(pUKTBI 3acimyKMBAIOT OCYXACHHUS KaK HCKIIOUUTEIHHO , SCTPYKTL.BHOE
SIBJICHUE: BOMHBI, BOOPY>KCHHBIC CTOJIKHOBEHUSI — BEJTMYAKIIIEe 3]10 U C MICTBHUE IS
BPaXKIYIOIIHUX CTOPOH.

3aganue 6. OcyliecTBUTE aHAIM3 MU3BECTHATD | "M MEXJL..dHOCTHOTO WJIU
MEXTPYIIIOBOTO KOH(IMKTA IO IUIaHY, MPEJCTaBICHHO! Y « IPUIOKEHUH 1.

BAPUAHT 2°.

3aganme 1. Packpoiite comepxks .2 (T¢ TyIOIIUX MOHATHA: KOH(IIHKT,
0e3aTpuOyTUBHBIA  KOHQIUKT, ¥ OH]J (KTO. )TUYECKass  KOMIIETEHTHOCTD,
KOH(QJIMKTHOE B3aUMOJIEHCTBUE, M€x > JIEBOW KOH(IIMKT, MOCPEIHUYECTBO,
perynupoBaHue KOH(JIMKTA, (pUC. OCC VIEHHE, YIpaBICHUE KOH(MIUKTOM,
JCKaJIaLus.

3aganue 2. Oxap: < WH3yHic TaKWe CTUIU TOBEICHUS B KOH(DJIMKTHON
CUTyallMd KaK COTpy; Huyec: 0 u KoMmmpomucc. OIEeHHTE IpeumMyliecTBa u
HEJIOCTATKHU KaKJI0ro U+ 1X. KaxkoBbl ycioBust 3pPEeKTUBHOCTH NMPUMEHEHUS ITUX
CTHJIEH?

3amanr * 3. LoKpuiiTe comepiKaHue 3-X BOMPOCOB Ha BEIOOD

1.1 'enu u 327 .41 KOH(PIUKTOJIOTHUH.

1°2 Kon Vvinnronorus B benapycu.

1 3 Ilcux Hnoruveckass Tpaaulusg B W3YYCHUH KOHQIMKTA: CUTyallMOHHBIC
KO 4L, L, 7 K2 ADIUKTA.

1+ 1 JluHamMuKa JeCTPYKTUBHOTO KOH(IJIUKTA.

1.5 ({leperoBopHbIE CTHIIN.

1.6 Ilcuxonoruuyeckoe NOCPEAHUUECTBO: OCHOBHBIE MPUHIUIIBI.

1.7 ParnoHaIbHO-UHTYUTHBHAS ~ MOJIETIb  OBJAACHUS  KOH(JIMKTaAMU
T XK. CKOTT.

® 3ajganus BapuaHTa 2 BBINOJHAIOTCS TEMHU CTYAEHTaMM, YbM (pAMHJIMU HAUYMHAIOTCSA Ha
oyksel b, E, I, M, P, ©, 111, D.

4 o
CpCIlHI/II/I 0o0beM OTBeTa Ha BOIIPOC — 1-3 CTpaHUIBI. OtBeThl Ha BOIIPOCHI OOJIKHBI
COZCPKATh CCHIJIKM Ha MCITOJIb30BAHHBIC HCTOYHHKH.




3aganme 4. CocraBbTe peecTp METOAMK JUAarHOCTUKU  YPOBHS
KOH(JIMKTHOCTU JIMYHOCTU. HeoOxoaumMo yka3aTh Ha3BaHUS M aBTOPOB METOJIMK,
UX KpaTKOe OMHUCAaHUE, XapaTKePUCTUKY O0JaCTH MPUMEHEHHUs], a TaK)Ke MPUBECTH
CCBIJIKH Ha MCIIOJIb30BAaHHBIC HCTOYHHUKH.

3aganme 5. Pemmrte cieayromme 3a1a4u:

3agaua 1. Bbl HavanpHUK oTaena. B oTaene HampsbkeHHass o€ raHC °Ka,
CPBIBAIOTCS CPOKM BBHITIOJNHEHHUS paboT. He XBataer cOTpyaHUKOB.. L te3xas 2
KOMaHJIMPOBKY, BBl CIy4ailHO BCTPEYAETE€ CBOK MOAYMHEHHYK — M. TOAYIO
KEHIIUHY, KOTOpas YK€ JIB€ HEJEIU HaXOUTCs Ha OOJTBHUYHOM. b > BBl HAXUAHUTE
€€ B MOJHOM 37paBuH. OHa KOr0-TO C HETEPIIEHHEM BCTPEUYAET .5 a3pO01. YDTY.

Bonpoc. SlBnsercs nu naHHas cuTyanust KOHGIUKTHO: ’ Kk 10CTynuTh B
JaHHOW cuTyanuu? PaccMOTpuTe BO3MOXKHBIE BapwaH. 1, JIEHUTE HX
MIPEUMYLIECTBA U HEJOCTATKHU.

3amaya 2. Ilpu pacnpeneneHun MPEMHUHM HE “OTC bl @ PAVOTHHUKHM KOJJIEKTHBA
MOCUUTAJIU, YTO UX HE3aCITYyKEHHO 00OILIN U 00] 1. 4Th K BaM ¢ xaio0o#.

Bonpoc: SBnsercs nu naHHas cutyaih . KC A kTHOW? Kak moctynuth B
naHHOW  cutTyauuu? PaccMoTpuTe 0. 104 { 1€ BapuaHThl, OLEHUTE HX
IPEUMYIIECTBA U HEAOCTATKH.

3amaya 3. Kakume w3 yTBe ,KIEh ¥ UPaBEIIUBBI U1 KOTHUTHBUCTCKHUX
MOJXO/J0B K TOHUMAaHUIO DDK 0Abl K)HH(IMKTA. BpiOepuTe Bce mNpaBUIIbHBIE
BAapUAHThI OTBETOB U3 HMKE (€pey. CJIEF AbIX:

1. Kondguukr — wu74aw 1pbHasE U TOCTOSHHas (QopMma  CTOJIKHOBEHHUS
IPOTUBOMOJIOKHBIX MP JLMIOL  BJICUYECHUH, aMOMBAJIEHTHBIX CTPEMJICHUM U T.1., B
KOTOPBIX BBIPAXKAETCS I G MBOPEUYUBOCTD ITPUPO/IbI UETIOBEKA;

2. KoHumukT — " colas popMa arpecCMBHOTO OTBeTa Ha (GPYCTPUPYIOIIYIO
CUTYaIIHIO;

3. Kordumi v < C 1encTBHE HEAJAEKBATHOTO TIIOBEJACHUS B IPOTUBOPEUYHBOM
CUTyany.,

4. Kcapnuk = BbICTymaer Kak crneuuduueckoe  CcoAep)KaHue  3HaHMS,
[EHTpa. HHBIM | JJIEMEHTOM KOTOPOTO SIBISETCA yOeXJACHHE O HECOBMECTHMOCTHU
" JI€r Mas. T ABIX CTOPOH;

5. 00 oKTHBHOE MPOTUBOPEUYUE HHTEPECOB SBISIETCS HEOOXOAUMBIM H
JIC *TaTOYHBIM YCJIIOBUEM BO3HUKHOBEHUS U Pa3BUTHI KOH(PIIMKTA;

6. Pa3BuTHE KOH(IIMKTA JCTEPMUHHUPYETCS CYOBEKTUBHON WHTEpHpeTanuen
CV yallu¥ KaK KOH(JIUKTHOM;

7. Croiikasi TEHAEHIMS JUYHOCTH K KOH(IUKTHOMY PEarupOBaHHUIO SIBISETCS
CIIEICTBUEM 3aKpEIUICHHUS COOTBETCTBYIOIIMX MOJIEJe B €€ IOBEACHYECKOM
penepryape;

8. CyIHOCTh MHTEPHEPCOHATBHBIX KOH(IMKTOB COCTOMT B PaccOIiacCOBaHUU
MEXIy CUCTEMOH MPEICTABICHUI HHIMBUA U €T0 3HAHUSMHU O TIPECTaBICHUIX U
MIOBE/ICHUU JAPYTHUX.




3aganue 6. OcyniecTBUTE aHaIM3 HW3BECTHOr0O BaM MEXKIWYHOCTHOIO WIIU
MEXTPYIIIOBOr0 KOHGIMKTA MO MJIaHy, MPECTABICHHOMY B MPUTIOKEHUH 1.

)
)



BAPUAHT 3°.

3ananme 1. Packpoiite comepxaHue CIEIyIOUIUX MOHATUNA: KOHKYPEHIIUS.
JNECTPYKTUBHBIM ~ KOH(JIMKT, HEPEATUCTHUYECKUN KOHQIHMKT, KOH(IMKTHAS
KOMIIETEHTHOCTh,  KOH(DJIUKTONOTHSA, KOHQIUKTOTEH, OOBEKT KOH(GIMKTA,
OIIOHEHTHI, IEPETOBOPHI, COTPYAHUUYECTBO.

3aganue 2. Oxapakrepusyiite Takue (HOpPMBI y4acThs TPEThEIt ( TOPOHbBI 3
yperyJIMpoOBaHUN KOH(DIMKTAa Kak TIMOCPEIHUYECTBO M apOUTr oK. \ TICHHUTE
NPEUMYIIECTBA U HEAOCTATKU KaKAoW M3 HuUX. KakoBel ycioBus - h(heKTHB:.OCTH
UX IPUMEHEHHUS?

3ananme 3. Packpoiite comepskaHne 3-X BOMPOCOB Ha Bbx op°

1.1 Metoabl KOHMIUKTOIOTHH.

1.2 OTtedecTBeHHasT  IMCHUXOJIOTHS  KOHMIIHK -a. OpraHU3allUOHHBIMN,
NeSATeIbHOCTHBIN, IMYHOCTHBIN U CUTYAIIMOHHBIW. TIG, X0, BI.

1.3 Knaccudukanuu BHyTPUIUIHOCTHBIX 1 . *(pJi. 71 TOB.

1.4 OyHKIIMOHAIBHBIE XapAKTEPUCTUK ¥ KOi (hJi TKTd.

1.5 Ilcuxonoruyeckre MmyTH CHIDKE ™S y M0 HSl KOH(DIUKTHOCTH JIMYHOCTH.

1.6 «Mo3roBoii IITYpM» Kak . MeT( I 1. UCKa CTpaTeruii BBIXOJA U3
KOH(JIUKTHOW CUTYaIlUH.

1.7 HaBbIKM KOHCTPYKTHR.uiv Il 2efleHusd B KoH(paukre. ColMalbHO-
NICUXOJIOTHYECKUNA  TPEHMHI | KaK  CIOCO0  TOBBIIICHUS  KOH(IUKTHON
KOMIIETEHTHOCTH.

3aganue 4. CorTaBbTe pPEECTP METOAUMK AUATHOCTUKUA MEXKIMYHOCTHBIX
BHYTPUTPYMIOBBIX KO ' TUKTOL. HeoOXxoammo yka3aTh Ha3BaHUS U aBTOPOB
METOJMK, UX KpaTi Ne C THC HHE, XapaTKePUCTUKY 00JacTH MPUMEHEHHUS, a TaKKe
MPUBECTH CChLI™ " HA C O0Jb30BaHHBIE UICTOUYHHKHU.

3anaume 5. Per ute ciaenyromue 3a1aqu:

3aac 1a 1. P 'koBonuTenb MpHUHSUT Ha pabOTy CHEUUANINCTA, KOTOPBIN JTOJKEH
p2iC Aty B _.OAUMHEHMH Yy ero 3amecturens. I[lpuem Ha pabGoTy He OblI
JOTJIaC\ 3aH C 3aMecTuTesleM. Bckope mnposBHiIack HECHOCOOHOCTH IMPUHSATOrO
I OOTHHKA BBINOJHATH CBOM OOSI3aHHOCTH. 3aMECTHUTEINb CIY>KEOHOM 3ammcKon
TOK. ‘AJIbIBa€T 00 3TOM PYKOBOAMTEIIO. ..

Ronpoc: SIBnserca num nanHas cutyauus KoHpmuktHOM? Kak crnemyer
7 UCTYIIUTh PYKOBOAMTENO? PaccMOTpuTe BO3MOXHBIE BAapUAHTBI, OLICHUTE WX
IPEMMYNIECTBA ¥ HENOCTATKU.

5
3ananus BapuaHTa 3 BBIMOTHSIOTCS TEMHU CTYACHTaMH, YbW (aMUIMKU HAYMHAIOTCS Ha
oyksel B, E, U, H, C, X, I1I, IO.

® Cpennnit 06beM otBera Ha Bompoc — 1-3 crpanmibl. OTBETHI Ha BOIPOCH! JOJKHBI
COJIEp’KaTh CCHUIKU Ha MCIIOIb30BaHHbIE UICTOYHUKH.



3agaya 2. B caMblil HanpsDKEHHBIN NEPUOJ 3aBEPIICHUS IUIAHOBOTO 3a/1aHUs B
Bamem kosiekTuBe COBEpILIEH HEOJAaroBUIHBIM MOCTYIOK: HapylleHa TpyJ0Bas
JTUCLMIUIMHA, B pe3yJIbTaTe 4ero JomylleH Opak. Bam Hen3BeCcTeH BUHOBHUK WIlh
BUHOBHHUKH.

Bonpoc: SlBnsercs nu naHHas cuUTyanusi KOHQIUKTHON? UTO mpennpr a9Th b
JAHHON cuTyauuu? PaccMOTpUTe BO3MOXKHBIE BAapUAHThI, OLE .ATE  HX
IPEUMYIIECTBA U HEJOCTATKHU.

3agaua 3. Kakue W3 yTBEpKICHMI CIIPaBEUIMBBI UL NICHXOL HAMHYECKOTO
NoJX0Ja K TMOHMMAaHHUIO TpUpoAbl KoH(pIukTa? BeiOepuz. Bce . maBUIbHBIC
BAapUAHThI OTBETOB U3 HHXKETIEPEUNCIICHHBIX

1. UnTepnepcoHanbHbIe KOH(JIUKTBI UMEIOT L HTP ICUXHYECKOE
IIPOUCXO0XKJICHHUE.

2. KoHbAuKT BO3HUKAET B TIIyOMHAX TICUXUKH FAK [ 3y "bTaT B3aUMOICHCTBHUS
BHYTPEHHHUX CTPYKTYp U TEHACHIMI MCUXUKH ¥ CH.V | AKOLOB €€ COOCTBEHHOTO
CYyILIECTBOBAHMS;

3. KoHQAUKT BbICTYNAaeT Kak HEaJeKB.THA [ AKIUSA, 3aKpeluBLIAsCS B
MOBE/IEHYECKOM penepTyape €ro y4acTHV «.. ‘Wi ' | YaCTHUKOB);

4. KoH(AUKTBl BO3HUKAIOT B CIYy A€, ! CIM  3OCHPUATHE W HMHTEPHpETalus
IIPOUCXOJSIIETO Y YYaCTHUKOB B3aUMO/. © CTBUS HE COBIIAJAIOT;

5. Konduukr BeICTYmaer /.axk  cocuduyueckoe CojAep)KaHue  3HAHMS,
LHEHTPaJIbHBIM 3JIEMEHTOM KOT( J0TO sii 19eTcd yOexJAeHHEe O HECOBMECTUMOCTHU
LeJIEN Pa3JINYHBIX CTOPOH;

6. Korpmukr — 0cob:4 HopMa darpecCMBHOTO OTBeTa Ha (PYCTPUPYIOIIYIO
CUTYyalUIo;

7. Ilcuxu4yeckuid KO G TMKT CCTh IOCTOSIHHBIA 3JEMEHT AYLUIEBHOM KU3HU
YEJIOBEKa, XapaKT.»U3 IOLLCs OeCHpepbIBHBIM CTOJIKHOBEHUEM BJICUCHUM,
KETaHUH, ICHY 4~ XCKL 7 *UCTEM U c(ep JINYHOCTH;

8. Pa3zBuTHE ' KOF pu 'K1a JCTEPMHUHHUPYETCS CYOBEKTHBHOW HHTEpIIpeTanueit
CUTyalu¥ 2% KOH()J .KTHOM.

3apanr 6. ( CcyliecTBUTE aHAJIM3 H3BECTHOrO BamM MEXKIMYHOCTHOTO WM
VKL VL 2770 KOHGIMKTA TI0 TUTIaHY, MPEJCTaBICHHOMY B MPUIOKEHUN 1.

b.) PUAHT 4’

3aganme 1.  Packpoiite  comepkaHue  CICAYIOIIUX  MOHATHM:
" OHCTPYKTUBHBIN KOH(MIUKT, JOXKHBIA KOH(MIUKT, KOH(PIUKTHAS CUTyalus, oopa3
KOH(DJIMKTa, TPOTUBOpPEYUE, YKIOHEHWE, HCXOJ KOHGIMKTA, NpOodHUIaKTHKA
KOH(JIMKTa, CTpaTerusi TMOBEAEHUS B KOH(JIMKTE, KOCBEHHbIE YYaCTHUKHU
KOoH(DIIHKTA.

" 3aganus BapuaHTta | BBHIMOJIHSAIOTCS TEMH CTYAEHTAMH, YbM ()aMUJIMK HAYMHAIOTCS Ha
oyksel [, XK, K, O, T, L, b, 4.



3ananme 2. OxapakTtepusyilTe Takhe METOJbl BEJIEHHS IEPEroBOPOB Kak
«MO3ULHAOHHBIA TOPr» W «METOJ NPUHUUIIHAIBHBIX MEPEroBopoB». OueHuTe
BO3MOKHOCTH M OTpaHUYEHUs Kaxaoro u3 HuX. Kakobl ycinoBus 3(heKTHBHOCTH
WX IIPUMEHEHUS?

3apanue 3. Packpoiite conepxanue 3-X BOIPOCOB Ha BLI60p8:

1.1 OcHOoBHBIE  3Tambl  pa3BUTUSA  3apyOEKHOM M OTAY CTBEHH\ 1
KOH(IUKTOJIOTHH.

1.2 Tlcuxonoruyeckass Tpagulusl B H3y4YECHUU KOHQIMKTA: “OH(IUK. Kak
KOTHUTHBHBIN ()EHOMEH.

1.3 Kaprorpadust kak wmerom aHaim3a KOH(DIWK A: <., TOHCTBA U
OTrpaHUYCHHS.

1.4 TpaH3akTHBIN aHATU3 B YIPABJICHUH KOHD (M| ~aMHU.

1.5 Metozs! ynpaBieHHs SMOILMOHAIBHBIM COCTO. Hi M B KOH(JIUKTE.

1.6 IlpakTka UIpOBOr0 MMHUTALIMOHHOTO. My el 1pOLAHUSI B YIPABICHUU
KOH(DIMKTaMH.

1.7 Metoauka pa3penieHuss KOHQIMKTOB « loc rejuBaTenbHble U 000I0AHbIE
WHUIIMATUBBL 10 paspsake HanpsskeHE~~Th. .  IOWP, Y. Ocrym). OcHoBHbIE
CTpaTEruy BOBJIECUEHUS OIMIOHEHTA B I1£ J€TO. Oph:

3aganmue 4. CocTaBpTe pe cip ME. MUK JUArHOCTUKHA CTPATErMU U CTHIIS
KOH(JIMKTHOTO B3auMojAeUcTBY 1. Heo xoiuMoO yka3aThb Ha3BaHUSI W aBTOPOB
METOJMK, UX KPAaTKOE OMHC? M€, XapaTl SPUCTUKY O0JaCTH MPUMEHEHHUS, a TaKKe
MPUBECTH CCHUIKU HA UCIIF ., ROBAHh...c HCTOYHUKH.

3apanue 5. Pemr 1 cneny.omue 3a1a4u:

3agaua 1. 7Mon 1 s pabotHuma M. moxajgoBajiach, 4YTO €€ OOMXKaeT
corpynauua (., - ©.m0..pocuna, mnepeBecth ee B npyroul oraen. I[lpm stom
OKazajock-uTo pador 1€ mecta M. u T. HaxonsaTcs psiaoMm U 4To T. N1eHUCTBUTEIBHO
4yacTo J :znaeT . SumedaHus, MHOTUE U3 KOTOpbIX HecmpaBenausbl. [Ipu stom T.
0o0BsICE Ula, uT¢ M. roguTcsi el BO BHYYKH, a IIOTOMY BCE €€ 3aMeyaHus JI0JHKHA
P AMc°h 00 OJarogapHocThio. PykoBoauTento mokaszanoch, uto M. cBoei
10JIBU. 1OCThIO U HETIOCEIJTUBOCTHIO pa3/ipaykaeT Moxuiaywo T.

Bonpoc. SBnserca nm  npaHHas cutyauuds KoH@uukTHOW? Kak ciemyer
TTOC VIIUTh PyKoBOAUTENO? PaccMoTpuTe BO3MOXKHBIE BapUaHThI, OLEHHUTE HX
| IPEUMYIIECTBA U HEJIOCTATKH.

3agaua 2. Onue W3 4wieHOB Barero KoJuleKTWBa BHe3arrHO 3a0osen. Bcee
COTPYJHUKHU 3aHSATHI CPOUYHOM paboToil. PaGoTa OTCYTCTBYIOIIErO0 TOXKE JOKHA
OBITH BBITIOJIHEHA B CPOK.

8 Cpennnii 06beM oTBeTa Ha Bompoc — 1-3 crpanmIB. OTBETHI HA BOMPOCH JOIDKHBI
COJIEp’KaTh CCHUIKU Ha MCIOIb30BaHHbIE UCTOUYHUKH.



Bonpoc: SlBnsercs nu naHHas cuTyanus KOHQIUKTHONH? YTO mpeanpuHsTh B
JAaHHOM cuTyanuu? PaccMOTpuTe BO3MOXKHBIE BAapHUaHTBI, OLICHUTE HX
IIPEUMYIIECTBA U HEJOCTATKHU.

3anaua 3. Kak otmeuaer M. [J[oit4, B KOHGIHKTE BCTPEYAIOTCS MOTHBAIIUOTHhHIC
OpHUEHTALIUU Tpex THIOB: KOOIIEpaTHBHAs, KOHKYP . “THas,
UHAUBUayanucTuyeckas. Kaxmas W3 CTOPOH MOXET UMETh 0Oy U3 | ex
opueHTauui. TeopeTnuecku BO3MOKHO 9 komOuHanuii. Kakue u3 nerzu. <JIeHHb.
HIDKE YTBEPKICHUN COTJIacylOTCS C pe3ysibTaTaMu HccieaoBar (1 M., Toiua?
Bri6epute Bce npaBuiibHbIE BAPUAHTHI OTBETOB:

1. JIlnana, B KOTOpO# O/iHA CTOPOHA OPUEHTHPOBAHA HA KOF .yPEHIIL 9, a BTOpas
— Ha KOONEpaluio, Pa3BUBACTCS B HWHAUBUIYATUCTUYECK. . O ¥I€. THPOBAHHYIO
nMay;

2. lmanga, B KOTOpoHM xXOTss OBl OAHA .7.3 = “TOPOH  OPHUEHTHUPOBAHA
VHJIMBUAIYAJIACTUYECKU, UMEET TEHACHLIHNIO PA3BURATHC, B THIAMBUIYATUCTUYECKH
OPUEHTUPOBAHHYIO TUAY;

3. UHauBHyanuCTHUECKM  OPUEHTHPOBAHHA Ik @ HMEET TEHACHITUIO
JIBUTAThCS B CTOPOHY O0OIOTHOM KOOIepalu,

4. IHAuBUIyaTUCTUYECKH  OPUEHTHr L. Hr.s  JAuaZa HMEET TEeHACHIHUIO
JBUTATbCS B CTOPOHY 000I0JHON KOHK! DEHU .H;

5. UHnuBHIyanuCTUUECKH OPHUEHTH, °.aHHAsg JHajJa MOXKET JIBUTaThCs B
CTOPOHY OOOIOJTHOM KOOTIEPALUY (JIH . 2al THOM KOHKYPEHIIUH, B 3aBUCUMOCTH OT
BHEIITHUX OOCTOSITENILCTB M CIIOC YOCTBYR HIMX CUTYaTUBHBIX (DAKTOPOB;

6. HepenumpokHbie KO OMH. "TMM . UMEIOT  TEHJICHIIMIO pPa3BUBAThCS B
HaIpaBJICHUN B3aMMHOW KL 'KYpEHUMUH, €CITU XOTA Obl OfHA M3 CTOPOH HMEET
KOHKYPEHTHYIO OPUEHT 2UHIO;

7. HepenlunpokHbie | + "MOMHAIIMA ~ UMEIOT  TEHJCHIIMIO  pa3BUBAThbCI B
HaIpaBiIeHUU O00C OAE A  ¥OONepaluH, €clId XOTs Obl OoAHa U3 CTOPOH
OPUEHTUPOBAF . 1. KO T *palluIo;

8. CTaOWIIbHB MU ... FKG+CSl TOJIBKO KOMOWHAITMH, B KOTOPBIX XOTS ObI OJHA W3
CTOPOH 0" "HTHUPOBA .2 HA KOONEPALUIO.

3vianue 6. OcyliecTBUTE aHAIW3 M3BECTHOrO BamM MEXKIMYHOCTHOTO WJIU
M /K1 NIk 2P7L 0 KOH(IIMKTA 110 TJIaHy, MPEJICTaBICHHOMY B IIPUJIOKEHUH 1.

3 moayJib (YPOBEHb NIPMMEHEHUS NMOJYUYEHHbIX 3HAHUI)

3ananue 1. BriOepuTe OJHO WM HECKOJBKO MEPUOIUYECKUX H3JAHUMN,
cIepKAIX CTaTbU MO KOH(JIMKTOJOTHU, U TpOaHAIU3UPYHUTE UX. AHAIU3Y
MOT'YT OBITh TOJBEPTHYTHI TE€MBbI CTaTel, YacTOTa BCTPEYAEMOCTH OSTHUX TEM,
MOJIHOTA, ¢ KOTOPOM OCBSIIAIOTCS T€ WJIM HWHBIE BOMPOCHI M Jp. MoOXXeT OBbITh
MPOAHAIM3UPOBAHA OJHA CTAThs, B 3TOM CIIy4ae aHAJIU3 CTaThbU JOJLKEH BKJIIOYATH:

1. Hazanue cratbu; @.M.0. aBTOpa; HCTOYHUK (M3 KAKOT'O MEPUOIUUECKOTO
W3/IaHUS B35TA CTAThsl), MECTO U T'OJ] U3/IaHUS, HA3BAaHUE U aJIpeC CaiTa.

2. Kpatkoe u3noxeHnue mpo0aemMbl, paccMaTpUBAEMOU B CTAThE.



3. BapuanTsl penienus qaHHOUM MpoOIeMbl, pe/jiaraéMble aBTOPOM.

4. BoIBOIbI U3 CTaThU.

5. OreHkKa akTyaJbHOCTH PACCMOTPEHUS JAHHOW MpoOsieMbl (HACKOJIBKO
akTyainbHa 15 Bac Tema, paccmaTpuBaemasi B CTaThe).

3ananme 2. IloaroroBbre pedepaTsl MO aKTyaJdbHBIM IpoOieMaM
KOH(DJIMKTOJIOTUH.

Bb160p TeMbl OCYIIECTBIAECTCS B COOTBETCTBUU CO CIIUCKOM TEM 7 pePc "OB.
Pedepar nomkeHn ObITh HamucaH MO IJIaHy, 00Ias CTPYKTypa IJIaHA: *BEICHL
JBa-TPH pa3iefia, 3aKIII0UEHUE, TUTEPaTypa, MPUIOKEHUE.

Bo BBeneHunm OOOCHOBBIBAC€TCS AaKTYaJIbHOCTh TEMBI, YKa. ~BAaeTCS  ileb
paboThl M mTpeAcTaBiseTcs oOmias crparerusi ee pazpabo’.d B  uie 3ajad.
OCHOBHOE COJEp>KaHUE MOXET MPEACTABIATH CO00M 0030 DS . . ATCPATYPHBIX
UCTOYHHUKOB 1O Teme. [lo dopme 3TO momkeH OBITH aHaj. 2 Ha .paBJICHUNA U
MOJIXO/IOB K mpobiieMe. B 3akitoueHun MOABOJATCS Wi TH BBINO. 1€HHOW pabOThI
U JIENIal0TCs OCHOBHBIE BBIBOABI. HeoOXxo1mMo npogemMc 1C HUpoBaTh COOCTBEHHOE
OTHOIIIEHUE K pacKpbiBaeMoil Teme. B KoHIle paO0Th. <J¢ Ty IIPEACTaBUTh CITUCOK
UCIIOJIb3yeMOU JIUTEpaTyphl, cojaepxkaimmii ans ,edey ta He menee 5-10, mns
cooOmieHus — 3-5 HUCTOYHUKOB (MOHOTp UL  C aTCi, WHTEPHET-PECypCOB),
COOTBETCTBYIOIIUX BbIOpaHHOW Teme. ~'Ips. ' 10700pe JUTEpaTypbl MOXKHO
OpUEHTHUPOBAThCS HA HMCTOYHUKH,  PEK )MEr. yeMmble IIpernojaBaTelieM, U
CaMOCTOATENBHO MOAOHpPAaTh HEOO0XO0. "M, 0 JUTEpaTypy. B BBICTYyIJIEHUH C
JOKJIAJIOM TI0 pedepaTy AOIHKHBI Ubii. 01, BKEHBI BCE OCHOBHBIE BOMPOCHI TUIAHA.
BricTynaronuii JoJKEH XOpolll 3HATh OoJicpkaHue pedepara Wik coOOIICHUs U
YMETh OTBEYATh HAa BOMPOCKY 1Y/ "TOPUY

3apanue 3. BricTv : € ¢ NpcLCcHTaNMER KHUTU 10 KOHpukTonoruu. Jis
MPE3EHTALUM MOXKET OXTh Bbl. DaHa MOHOTpadus, yueOHUK WM yuyeOHOe TocoOue
M0 KOH(MIUKTOJOTHH. bt MPe3c{Talli JODKHBI OBITh OTPAXKEHBI CIIETYIOIIHNE
MOMEHTHI:

I. ®.M.CoBTC A Ha3BaHUE KHWUTH, MECTO W3JaHUs, TOJl U3JaHUs, KOJHUYe-
CTBO CTPAHUII YK? *7'Hc JUOIMOTEKH WIN JPYTOro MECTa HaXOXKICHUSI KHUTH.

2. Undopmar 06 aBTOpe (KOTAa Wi, KTO Mo nmpodeccuu, Kakue HayqHbIe
3BaHUS  AMeN (M. CT), U3YYCHHUEM KaKMX BOMPOCOB 3aHUMAJCS (3aHUMAETCH).
HNudop 1amust ¢ ) aBTOpE MOKET OBITH B3Ta U3 JIPYTUX UCTOYHUKOB.

3. yer. KHUTa, OCHOBHBIE pa3/ielibl U IJ1aBbl KHUTH (AHHOTAIMU U3 CaMOi

(HUTH . ©I0CTaTOYHO, 3TO BCETO JIMIIb TOMOIIIb JIJIs co3/1aHus Bareit anHoTammm).

4. y\leM ¥ I 94eT0 MOXKET OBITh MCIIOJIb30BaHA TaHHAS KHUTA.

5. Uro Bam B 3TOi1 KHHIe MTOHPABUIIOCH, HoueMy BbI ee pekomeHnayere apy-
rum?

6. Bama cyObeKTHBHAS OLIEHKA YPOBHS CIOXHOCTH U3JIOKEHUS MaTeprana B
JaHHOM KHUTE 10 7 OayutbHOU mmiKane () — KHUTa TOCTYIMHA JAaXke Uil peOeHka; 7-
KHHTa OYCHb CIJIOKHAS, TOYTH HUYETO HE TTOHSI).

Bces npesenTanus He ODKHA 3aHUMATh Oosiee 5 MuUHYT. 3a odopmiieHHe
paboThI B 3JIEKTPOHHOM BHjIE 100aBisieTcs 3 Oana.



3ananme 4. Ucnons3ys pegakrop Power Point, pazpaboTaiite 31eKTpOHHYIO
MPE3EHTALMIO M0 OAHOW U3 TeM yuyeOHoU aucuuruinabl «KoHpaukronorusy. s
noa0dopa cnaioB UCIOIB3YUTE TIJIaH:

1. Ha3BaHue TeMbl pe3eHTaIuH.

2. OcHOBHbIE TTOHATHUS (HE O0Jiee TpeX) U OCHOBHBIEC TE€3UCHI (T.€. MBICTK. 0e3
KOTOPBIX cojiepkaHue Baiiieit TeMbl He MOKET OBITh PACKPHITO).

3. Nutepecnas nndopmanus no remMe, CTaTUCTUKA, SKCIIEPUMEHTD « T. .

4. 3aanus Ha IPOBEPKY YCBOCHUS MaTepurala TeMbl (BOMPOCHL, T T, MPOb -
POYHOE 3a/laHue U T. 11.)

5. Crucok nuTeparypsl Al CAaMOCTOSITEIbHOTO U3yUEHUS Ten .

6. @.1.0. aBTOpa npe3eHTauuu, rpymnna.

[Ipu co3ganmum nmpe3eHTaIrmu HeoO0X0IUMO 0OPATUTh BL M2 .n. Ha ICTETHUKY,
JIOTUYHOCTH MOCTPOCHHS MaTepHalia, MOJHOTY U3JI0KEHUS.

3aganme 5. BoinonHUTEe TUAarHOCTUYECKYIO K/H| "OIBHYIO ~d0O0TY, KOTOpas
mpeanojaraer paspadoTKy 3adaHuil 6-TH ypoBHEM . okHOcTU. PazpaboTka
BKJIFOYAET CJICAYIOIINE IIaru: BEIOOP TEMbI, COCTAB.. *HE * KO. TPOJHHBIX BOMPOCOB
no ypoBHsAM. Kaxaplli ypOBEHb OIIEHHMBAETC Ol 2 ICJICHHBIM KOJIMYECTBOM
OoaoB (popMynHpysi BOMPOCHI, HCHOJB3YHTE TP, REACHHYIO HUXKE Ta0JuIly);
COCTaBJICHHE MMPUMEPHBIX OTBETOB K 33]1a"9M.

Kax dhopmynupoBaTh BOIPOCHI:

Kntouesvie cnosa u @, 7ot 6 Gopmyruposanuu Konuvecmso

Yposenwv

p 3a0aHUS oannoe
Ilepeuncnute chopr ynupyure OIUIIIUTE

3HaHMe p : ¢opr ynupyiire, 0_1
COOTHECUTE

HNuTepnper ipy. Te, 000CHYHTE, BBISIBUTE, OOBSICHUTE
[Tonumanue CMBICH, I “aKHUTC 33aUMOCBSA3b, U3JI0KUTE OCHOBHYIO 0 — 2

UJICKO

[Inone. -or STpupyiire, IIPUMEHUTE, BbIOEpUTE
[Ipumenenue ' apr AHT, = €HIMTE, CMOJICIHUPYHTE, crnporrozupyire, 0 — 3

LOC10JTi 3yUTECh 3TUM, YTOOBI PEITUTh

Mg e, NpOaHAIU3UPYHUTE, OOBSICHUTE MPUYUHBI,
- p: 37IOKNTE Ha COCTABIAIOMIME, HalUTe OIIMOKH B 0_4
TOTUKE  pacCy)XICHHWH, CpaBHHUTE, IPOBEPHTE,
KJ1accupuuupynTe
CouunHute, mpuaymaiTe, ciejiaiTe BbIBOI, 0000IIUTE,
Cui ve3 co3maiiTe, paspaboTaiiTe HOBBIA BHI TpoaykTa, 0 —5

oopMuUTe, UBMEHUTE, TPEATIOKUTE

OueHHTe JIOTHKY MOCTPOEHUS MaTepualia, BBIACIUTE
KpUTEpUH, OOCYIUTE BCE 3a W TMPOTHB, OICHUTE

Ouenka COOTBETCTBHE  BBIBOJIOB  HUMEIOMIMMCS  JTaHHBIM, O — 6
BBIOCPUTE JIyUIINN BApPUAHT, BBICKQKUTE KPUTHICCKUE
3aMEUYaHusl, YTO Bbl JyMaeTe O ...



Kputepuu ormerku: 0 — 6 6amnoB — «1-3», 7 — 11 GamnoB — «4-5», 12 — 17
0ayIoB — «6-8», 18 — 21 6ama — «9-10».

3aganme 6. CocraBbTe «Kommiky Myapbix Mbiciied o KoHpiaukte». B
«Konuiiky MyJpbIX MbICHEH O KOH(MIMKTE» MOXKET BOUTH JH000€ KOJIMYECTBC
OCTPOYMHBIX WJIM TIPOCTO HMHTEPECHBIX BBICKA3bIBAHUI pPA3HBIX AaBTOPOB O
KOH(DJIMKTE U MOAOOHBIX €My SIBICHUSX.

Bce BbIcKa3biBaHMs 00s3aTENBHO JOJIKHBI COMPOBOXKIATHCA CChY.KaM. . Ha
aBTOPOB WUJIM UCTOYHUKH.

3apanme /. CocraBbTe PEKOMEHAALMM ISl POAUTENEH M. .[€Jar. ~OB IIO
paboTe ¢ KOHPIMKTHBIMU MOAPOCTKAMU. B paboTe OMKHBI COAEP. “aThCS CCLUIKU
Ha UCIOJIb30BaHHBIE NCTOYHHUKH JIUTEPATYPHI.

3apnanmne 8. [IpoBeamTe camoaHanW3 IMO3HABATENB. OU . T€ibHOCTH B
pamkax yaeOHOM TucummInHbl « KOHMAMKTOIOTHSY», 3a0MHUB A0V {Y:

~‘oTen Obl
3HaJI U yMeIl 10 Hayuwnics,
VY3Han, uydas Y HATBh, Xoten Obl
U3Y4YECHUS u3yyqa
KOH(DJIUKTOJIOTHIO OCTAJIOCh ~ HAYYUThCA
KOH(IUKTOJIOTUU KOHQIVKTOJ DI .7 t0
HEBBISICHEHHBIM

TEMA 11. OBYYEHUI 39 ®t KTUBHOMY ITOBEJEHUIO B
KOH®JIUKTAX U VA KMHCT ?YKTUBHOMY PA3ZPEIHIEHUIO

YCPC 3 (2 yaca).
1 MmoayJb (Y 20B¢ 1b jRHABAHUA)

3agany @ 1. A4, M CHHKBEHHBD».

CuHkKBeiiH — modThueckas ¢opma, KOTopas TMO3BOJISIET 000OIIUTh
(baKTHUC CKUK UTE2 COMATUBHBIN MaTepuall o Kakon-110bo Teme.

( MHKBel H COCTOUT M3 TISITH CTPOK M BBICTPAUBACTCS CIEAYIOIMIUM 00pa3oMm:

C. ) 0Ka ' — ompeensieMoe MOHSATHUE;

(TPOxa 2 — JIBa MPWJIAraTeIbHBIX K HEMY;

CTy DKa 3 — TpH IJIaroyia K HeMy;

cTpoka 4 — gpaza u3 YeTHIPEX-TATH CIIOB;

CTpoKa 5 — BeIBOJI (0000IIEHHOE TTOHATHE, CHHOHHMM H T.I1.)

Hanpumep: o6pa3 xu3nu

1. dopma nesTenbHOCTH.

2. nquBuyanbHast, TPYIIITIOBAsL.

3. Tpyauthbcs, NpOSABIATH, 1EMCTBOBATD.

4. OcoOeHHOCTH TTOBeICHHsI, 0000IEHUS 1 CKJIajla MBIIIUICHUS.

5. CTunb KU3HM.



3ananue 2. «AJaBuT IMOUUID)

BcnomuuTe M 3anuimmre BO3HUKAKONMIME B KOH(MIUKTHOW CUTYyallud — TIO
OJTHOM SMOIIMH Ha Kaxayro OykBy andaBuTa. B oliem Kpyry co3maercsi eIUHBIHI
O0aHK JTaHHBIX (YCTHO WJIM Ha JOCKe/daumyapTe).

3aganme 3. B mnpeninoskeHHON CHUTyallMM BBISIBUTE W TPOAHAIUR DYHIC
CJIEIYIOLIUE DJIEMEHTHI U (PaKTOPbl KOH(IIUKTA:

* KOH(DJIUKTHYIO CUTYaIUIO

* 00beKT KOH(DIUKTa

* IpeAMET KOH(IUKTA

* YYaCTHUKOB KOH()IMKTA

* PaHT ONIIOHEHTOB

* cpeny KOH(IUKTA

* iepexo]1 KoH(IIMKTa U3 chephl JETOBBIX OTHHIL Ui B JIh (OCTHYIO cepy

* INYHOCTHBIE AJIIEMEHTHI KOH(DIIUKTA.

Cumyayus. I1lno coBemanue y HadaynbHPKa OP "a. 1701 MOIMIMCH UTOTH
TPYJOBOTO COPEBHOBAHUS 3a TOJ[ CPEIU MPEIN] 4 THi « OIIECTBEHHOrO MUTAHUSI.
[Io BceM moOKa3aTensiM Ha NEPBOE ME"TO M TehJoBaia cTosoBas Ne3.
Bo3spaxkenus ObUIM TOJIBKO y TJaBHOTO vinker 2p -kKyjiumHapa OPCa EBmokxumoBa,
COOOIIMBIIIETO, YTO MPOBEACHHBIC UM 7 d JH X ar. MU3bI B CTOJIOBOM N3 BBISIBUIIM
3aHWKEHUE KaJIOPUIHOCTU MHIIM TPC MT HOPMBI, NMPUUYMHOW KOTOPOIO MOMKET
OBITH JIMOO HETOBIOXKEHUE MPOIY a1u. JIx Y0 HapyUIEHHUE TEXHOJOTUu. B cBs3u C
TUM OH CYUTAET, YTO MPUCBAUB Th CTOJ YBOH KJIACCHOE MECTO MOKA PAHO.

BricTynnenne EBIOK? MO. 2 BBI3 aJI0 HETOJOBAHUE IUPEKTOPA CTOJOBOU
[I1pKOBOM. y»k€ HEMOJIC « i, HO _..cPTHYHOM >KEHILUHBI, C OOJIIIUM ONBITOM
paboThl B oO1IeCTBEHHAM N1 4uH. «Kak BaMm He CcThIAHO, — OOpyIlIMIach OHA Ha
EBaokuMoOBa, — HCIOJ 5.0BaTh .JIy)KE€OHOE MOJIOKEHUE JUJIsl CBEACHUS JIMYHBIX
CUYETOB». A KOMHUC\ U 1 0siC "wiia: «Mos cTojioBasi — OybKaiiasl K yrpaBJIeHUIO U
EBaokumoB u2=nn soxcmun Kk HaMm oOematb. Ho B mepepblB ouepenu Bcerna
OombIMe, TC)HTO! 7+.Or OOBIYHO o0edasl y MeHd B KaOWHeTe, s caMa €ro
oOciyxuBana, 9T00bl HUKOTO HE OTPBIBaTh OT padoThl. Ho BOT ogHAXIbI, MecsIIa
JBa H2 4, » HJ CMOIJIa €ro OOCIYyXWUThb — OblIa 3aHATa — W IIOIPOCHIIA
EBnok: vioBa 1 06enarh B obmem 3ane. OH, Kak BHAWTE, 3alIOMHUII 3TOT CIIy4ai.
Er’ ~Ha v3amv 4 He Bepro. Y Hac BCerja akKypaTHO TOTOBSIT, s caMa ObIBal0 Ha
JAKJIa]y e TIPOTYKTOBY.

2 MoayJib (YPOBE€Hb BOCIIPOM3BEACHUS)

3agaua 1.

Bbl HeaBHO Ha3HA4YeHbI MEHEIHKEPOM IO Kajapam. Bbl ellle MmIoxo 3HaeTe
COTPYIHHUKOB (UPMBI, COTPYIHUKH €Ie HE 3HAIOT Bac B JWIO. Bbl uaere Ha
COBEILIAHUE K TeHepallbHOMY naupekTopy. IIpoxoaute MHUMO KypUTEIbHOMN
KOMHAThI ¥ 3aME€YaeTe JIBYX COTPYIHHUKOB, KOTOPHIE KYPAT U O YEM-TO OXKUBJICHHO
Oecenytor. Bo3Bpariasce ¢ coBemanus, KOTOPOE UTMIOCh OJWH Yac, BbI OISThH
BUJIUTE TEX K€ COTPYAHUKOB B KYPHJIKE 32 OECEeION.



Bonpoc. Kak Ob1 Bbl moctynwid B JaHHOW cuTyauuun? OOBICHUTE CBOE
MOBEJICHUE.

lloooiimu Kk Kypsawum, npeocmasumcs, Y3HAmMob Ux UMeHa u OOJIHCHOCMU,
CcKazamov, Ymo 8 MOU OO0JIHCHOCMU 8XO0UM ClledCeHUue 3a coO00eHUueM NopPsOKa é
pabouee 8pems 3a pabOMHUKAMU, OYEHUBAMb UX YEHHOCMb OJisl YupMbl, Yme. OHU
npousseu He camoe xopouiee enedamierue Ha MeHs U 80 uzbexcanue 0aib? Hullia
KOH@AUKmMos ayuuie 6yoem, ymoodvl OHU OblLIU HA CBOUX PADOYUX MeCm £, A ‘e 8
Kypunxke. M ecau onu ewe 6yoym 3amedeHvl 8 HAPYUIEHUSAX OUCUML. UHbL M. 2
npudemcsi 0elcmeosamyv yace Opy2uMu Memooamu, a He pazeosop mu. C. a3amo,
YMo HAOeCb, YMmo Mvl NOHAIU Opye Opyea u & Oyoywem 6yodem , 13208apL.3amv
MONILKO HA NPUSMHbBIE MeMbl.

3anaua 2.

Bl — HawanbHUK oTnena. B oTmene HampspkeHHas 00CT. 10BK' , CPBIBAIOTCS
CPOKH BbITIOJIHEHMSI paboT. He xBaTaeT COTpyIHHUKO 3. | nIe3Kasl » WOMaHJIUPOBKY,
BBl CJIy4yallHO BCTpEYaeTe CBOIO MOJYMHEHHYIO — MOJ D)\ 10 JKEHIIUHY, KOTopas
y)K€ JIB€ HEIeNu HaXOAuTcs Ha OodpHUYHOM. HC Bb Ha.dauTEe €€ B IMOJHOM
3npaBud. OHa KOTO-TO C HETEPIIEHUEM BCTPEYAe 1 a3 2 OpTY.

Bonpoc. Kak Bbl moctynute B 3ToM cii7dac ' G bICHUTE CBOE MTOBEICHUE.

Ilo300posamubcs, nounmepecogam =g, *¢'0 OHA JHCOem 8 aA3PONOPMY.
Ckazamb, umo HemeOdlleHHO JHcdy ee V.. pat Yme, (Mo OHA YEHHbI COMPYOHUK U
ecu OHa 3asmpa evitioem Ha pabomy -6, 0em cmapamenvbHo pabomams, mo ee
nogeodeHue 3aKOHYUMCes IMUM 8t _vec 2on. Eciu owce nem, mo npuoemcs uckamo
0py2020 cOompyOHUKA.

ObvscHeHue: 8 00blY .10L . cumy/ yuu c1edo8ano 0Ovl npumMeHums 0o0jee
HCecmoKue Mepol, 6NJIOV ¢ 00 YVoo..oHEeHUS, HO NOCKOIbKY CPbl8AIOMC CPOKU
pabom compyOHUYA HYMCHA KC “1eKMUB).

3agaua 3.

Onna CcOTp ZIHI A BBICKA3bIBAaCT JPYrod TMPETEH3UH 1O  TOBOAY
MHOTOYHUCJIEHH™ . L  acTO TIOBTOPSIOIIMUXCA OmUOOK B pabore. Bropas
COTPYIHHMIIA | PUF ~7ac.  BBICKAa3bIBaEMbIe MPETEH3UWU 3a OCKOpOJiIeHue. Mexmy
HUMU BO3HUKAET KOH( JIUKT.

Bynpoc U gem mnpuunHa KoH(uukTa? Ornpenenutre KOHMIUKTHYIO
CUTYyall (1.

11, ~tqun’ KOH@AUKMA — 00HA cOMPYOHUYA Oenaem CIUMKOM MHO20 OUUDOK
.3-34 OMOpbIX cmpadaem 6mopas coOmpyOHUYda, KOMOPOU HNPUXoOUmcs: ux
uonpasisnb. JIUYHOCMHO-(YHKYUOHAILHASL KOHMIUKMHASL CUMY ayusl.

3anaua 4.

PykoBoauTens npuHSUT Ha pabOTy CHEIMANINCTa, KOTOPBIHA JIOJDKEH padoTaTh
P’ OJYMHEHUHU y ero 3amectutens. [Ipuem Ha paboTy He ObLI corjiacoBaH C
3aMmecTuTeNieM. Bckope mposiBUiach HECMOCOOHOCTh MPHUHATOrO pabOTHUKA
BBHITIOJIHATh CBOM OOS3aHHOCTU. 3aMECTUTENh CIIY)KEOHOW 3alMCKOM JOKJIaIbIBaeT
00 ATOM PYKOBOJUTETIIO. ..

Bonpoc. Kak Obl BbI moctynuiau Ha Mmecte pykoBomutens? Ilpourpaiite
BO3MOYKHBIC BAPUAHTHI.



Bzeecumv, yenen nu npunamiii compyoOHUK, eciu YeHeH, Nno2080pums C
3amecmumenem, umo e2o He ycmpaugaem 6 e20 noouyurenHom. llocmapamovcsa
ype2yaupoeams OMHOWIEHUS 3aMecmumens ¢ HOBbIM pPAOOMHUKAM, CKA3AMb
noJydue NPUCMOmMpemsvcs K HeMmy euje Hekomopoe epems. [locrams pabomHuka
Ha Kypcul NOBbIUEHUS CReyuaiu3ayul, eciu HyxcHo. Eciu pabomuuk He QUeHb
yeHeH nossams e2o cebe, yKA3amov HA HEOOCMAMKU U He NPOodecCUoHAt ‘0CcMo,
VKa3aHHvle 8 3anucke 3amecmumens. Jlamb CpoK 6IumvbCcs 8 KONT KMe? U
ucnpasums ceou owudxku. Eciu ne cnpagumcs — ygoaume.

3amaua S.

B oTBeT Ha KpUTHKY CO CTOPOHBI MOJAYUHEHHOTO, MPO. YYaBINY.0 Ha
CIIy’KeOHOM COBEILIAHWM, HAaYaJIbHUK Hayajl MPUIUPATHCS K F.My I MejlodaM U
YCHJIMJI KOHTPOJIb 32 €r0 CITy>KEOHOM AESITENIbHOCTHIO.

Bonpoc. B uyem mnpuunna xoHdmukTta? Omnpenem € ¥ HOIUKTHYIO
CUTYaIIHIO.

Ilpuuuna xounghnuxma 6 nenpusasHu opye K 0pye) h.'. OCHO8€ HeCOBNAOEHUS
YeHHocmel, YCMAHOBOK, HOPM U NPUHYUNOR. Ul Vam.6HO-YNpAGleHuecKue
KOHMIUKMHAS CUmyayus.

3axaua 6.

Omnpenenure npupoay kKoHduukTa (=11, 1 B) B ciexyromeli cutyamumu.

PykoBomuTenb mpuHAN Ha pafoTy | ielc TOTOBJIEHHOTO pabOTHHKA, HE
corjacoBaB 3TO C 3aMECTHTENIEM, Y X ,0pOro TOT B MOJYMHEHUH. Bckope
BBISICHSIETCS HECHOCOOHOCTh MpP’ i TO NaOOTHHUKA BBINOJHSATH CBOIO PadoTy.
3aMecTUTeNb MPEACTABIAET [ /KOBOM TENI0 JOKIAIHYI 3alucKy 00 3TOM.
PykoBoaUTEINb TYT K€ PBET I «Hh 7O 3aIl .CKY.

3anaua /.

Omnpenenure nprooay K. uduukra (tun A, b, B) B cnenyromieit cutyauuu.

IIpu pacrpenen v M NpuMUM HAYAJIBHUK HE BBIACIWI €€ OJHOMY H3
nomunHeHHbIX. CCHOE WK i JenpeMupoBaHus He Obimo. Ha  Bompoc
MOYMHEHHOT Q[ KOL M1 ITeJIb HE CMOT OOBSICHUTH IPUYUHBI, CKa3aJl TOIBKO: «ITO
g BacC yuy».

3agaua 3.

C ipenc. wis L.pupony konduukra (tun A, b, B) B cnegyromeii curyaruu.

I =ceqys @ mpeTeHAEHTOM Ha BAaKaHTHYIO JOJIKHOCTb, PYKOBOJUTEIb JAET
00 1 aH. 2 B 17 .IbHEUIIIEM MMOBBICUTH €TO B JIOJDKHOCTH.

» HOBBIIPUHSTBHIM C BOOJYIIECBICHUEM IMPUCTyNAeT K pabdoTe, MNpPOSBIIss
L TCOKYIG pabOTOCIOCOOHOCTh U JOOPOCOBECTHOCTh. PYKOBOJCTBO MOCTOSIHHO
VBC. MYMBAET HArpy3Ky, HE MpUOaBIsis 3apIuiaTy M HE TOBBIIMIAsS B JOJDKHOCTH.
Cnverst  HeKoTopoe BpeMsi paOOTHUK  HAauyWHACT MPOSBIATh  MPU3HAKHU
P .JOBOJILCTBA... HazpeBaeT KOHPIIUKT.

3agaua 9.

Omnpenenure npupoay kondumkra (tumn A, b, B) B cneayromieit curyanuu.

HauanpHuk cooOmaeT NOMYMHEHHOMY, 4YTO B CIEIYIONIEM MeECSIe
OTTIPABIsIET €ro Ha KypChl TOBBINIEHUS KBanudukaruu. [lomuynHeHHBIH
OTKa3bIBAETCA, CCHLIASICH HA TO, YTO JI0 IEHCUH €MY OCTaJoCh MOJITOPA roja.

3anaua 10.



Omnpenenure npupony konduukra (tun A, b, B) B cienyromeit cutyanuu.

PabGoTHUK, JOCTUTILINI EHCUOHHOTO BO3pAacTa, JKalTyeTCsl HauyalbHUKY, YTO
MacTep BBDKUBAET €ro ¢ paboTbl. MacTep KISHETCS, YTO HM MaJICHIIEro MOoBOJA
JUISL 3TOTO HE AaeT. PAOOTHUK e MPOI0JIKAET Kajl0BaThCA.

3amava 11.

Omnpenenure npupony koHduiukra (tun A, b, B) B ciiegyromieii cutya: vu.

HavanpHuk ywacTka Jjaer 3agaHue paOoueMy. ToT oTKa oIBaL CH,
MOTHBHUPYS CBOM OTKa3 Te€M, 4TO 3Ta paboTa TpeOyeT 6oJjiee BHICOKOTA | A3psia
00aBJISASI IPU ATOM, YTO €MY YK€ IATh JIET HE MOBBIIAIOT Pa3psia.

3amauya 12.

Omnpenenure npupony konduukra (tun A, b, B) B ciegyv omeit « aTyanuu.

Ha coBemanum oauH U3 TOJYMHEHHBIX, HE ¢ BB p, 2B HAXKMAMA
PYKOBOAMTENS, B MOJYIIYTJIMBOM (hopMe 0OpaTwia Ha 3TOT @KV [ BHHUMAaHHE.
PykoBonuTens He Halencs, 4YTO CKa3aTh, HO  II( i€ 3TOr =~ ciydas CTajl
JeiicTBOBaTH enle 0oJee )KeCTKO, 0COOEHHO B OTHOLUEHY 1 « TUYTHUKa».

3 Moay. b (YPOBE€Hb NPUMEHEHHS MOJIYY: v, Vbl * 1aHWH)
Pemnte cutyanimoHHsie 3a1a4u.

3agaua 1.

Curyauusi: Ha coBenanuu TOpr RE .« areHTOB A COOOIIIAET, UTO MOCTOSTHHO
TEepsAET 3aKa3bl HU3-3a TOTO, Y'u  OH. /PEHTHl CTalld TPOU3BOJUTH HOBYIO
MPOAYKIIMIO U MpojaBaTh €€ I 3aHWx *HHBIM IleHaMm. Kosuiern aensTcs ¢ HUM
CBOMM OIIBITOM YCIIEIIHOTO- \OH VPUPC ,aHUs KaXJbli B CBOEM 00JacTU M JarOT
COBETBI, HO BCE MPEAMNOJ. » *HUSA + 1BEPraeT, HaXo/Asl B HUX U3bSIHBI U TBEPS,
YTO B €ro o0JiacT AT -Tpuém. * He cpabatbiBatoT. YeM OoJibilie BO3paxkaeT A, TeM
OomnpIie eMy cTaparoi . oMo ib. Yepe3 HeKoTopoe Bpemsi pykoBoauTeiab b
3ameyaeT: «S BWK_ . na Br He XOTHTE HUYETrO U3MEHUTbh, U Y MEHSI COBEPIICHHO
MIPOTIAJIO KeJIar > ML M WDKaTh 3T0 o0cyxknenue!». Hactynuna tummHa u oGras
HEJIOBKOCTb.

Bomnocer:

1© Kaky 9 i./0dUMI0 B TaHHOW CHUTyallMM 3aHUMAlOT PYKOBOAUTENbL A, €ro
KOJUIET ! ¥ pyK( 301uteib b?

2. upe’ SNUTE CTPATETUIO BBIX0/1a U3 KOH(PJIMKTHON CUTYaLIUH.

3a,aua 2.

Huwxe npuBeneH mnepedyeHb KayecTB, KOTOPBIMH JOJDKEH 00JaaaTh
CORDEMEHHBI MeHekep. Bam HeoOXxoaumo omnpenenuTh K KakoMy BUIY OHU
o docsarcs. (B Tabmuity MoskeTre BIMcaTh HOMEpa YKa3aHHBIX KadecTB) 1. ywm.
2. UHTYULUS. 3. aKTUBHOCTb. 4. aBTOPUTETHOCTb. 5. 3J0POBbE. 6. CTPEMIICHHE K
ycrnexy. 7. TBopuecKkoe Hayano. 8. cujia. 9. yMeHue NpuHsITh Hy)kKHOE perieHue. 10.
SHEPTrUYHOCTh. 11. yBepeHHOCTH B cebe. 12. mpucrocooIsieMoCTb.

Ousnueckne KadectBa. JInuHOcTHBIE KayecTBa. HTenmnekTyanbHbIE
Ka4yecTRa.



3ananme 3.

Curyanusi: PykoBoauTenb JaeT 3aJaHue MOJYMHEHHOMY MpUOOpecTH
o0opyaoBaHue ornpeaeieHHOn Mapku. [loquyuHeHHbIN nbITaeTcs OOBICHUTH E€MY.
YTO 3TOT TUN OOOpY/IOBaHME HE CTOUT MOKYNaTh W MO KakoW mnpuuuHe. HC
PYKOBOJMTEIb, 32 KOTOPBIM IIOCJEAHEE CJIOBO, MOAOHUPAET BHEIIHE BECOMbIC
apryMeHThl B TMI0Jb3y CBOErO pEIIeHHUS M YOEKIaeT MOJYMHEHHOro (R eIy
HernpaBuwibHOCTH. [logunHennbiit cornamaercs: «Hy xopomo, ecny Bbl o Tak
JIyMaeTe, TO s MpUOOpeTy 3TO 00OPYdOBAaHUE», OAHOBPEMEHHO TOHMC f PEUH A
HaOOpOM CJIOB W MHTOHANKEH B (pa3e mAaBasi MOHITh PYKOBOIAUTEIN v HA ¢ DBITOM
YpOBHE, YTO OH HE COTJIaC€H C peNieHuEeM W He OyIeT L CTH HHi.aKOU
OTBETCTBEHHOCTH 3a €ro mnocieacTBus. Yepe3 HEKOTOpoe  spems MHeHue b.
NOATBEPKIAACTCS, M OO0OpYyJOBaHUE JAEMOHTHUPYETCS. 1 a7 | VKUBOJIUTEIb
BBI3BIBACT K ceO€ MOAYMHEHHOTO, YTOOBI MpOaHAIN3UPOBATh ‘DUW HY HEy/ayH,
TOT OTBe4aeT: «Bbl jxe caMu XoTenu ImpHOOpecTH U| *HHO 3TC A s C caMOTo
Hayayna mpeayrnpexnaan Bac, uro o0opyaoBaHUE HHKY Ta HE TOIUTHCS». Takum
00pa3oM CKphITasi KOMMYHHUKAIIUSI CTAHOBUTCS SIRHO: U | OPO. {Ia€T CMEHY poJiei u
HaIpsHKEHHOCTh B 001eHnu. HazpeBaeT koHGIM .\ "as v ryarusi.

Bomnpocsr:

1. KakoBbI OMIUOKH B MOBEACHUU Pr"OB Tk TeJisl U MMOJYUMHEHHOTO B TAHHOU
cuTyanuu?

2.Yto0 Ha caMOM Jene Hya ¢ ObUIO CACNaTh IOJYMHCHHOMY |
PYKOBOJIUTEIIO, YTOOBI MMPEBPATHT > ke “(hui TKT?

3anaua 4.

JIn SIKOKKa B CBOEV a TMI'€ «ivw.pp€Pa MEHEIKEPA» YTBEPKIAET, YTO, YBUIECB
paboOTaIUMH CBOMX ~KOJIJIE: . AMOHCKUI pabo4Mil CKaXXeT «HE MOTJHU s YeM-
HUOYIb TTOMOYb?», aME W <aHCKhA — «3TO HEe MOE Jieo». A uTo ckaxkere Boi?

3agaua -

Curyal usi: "'en doHepka — Bpau K. ¢ 25-meTHuM craxem, yHas Ha
MEHCHIO, CTANIa MOCE 1aTh IUIATHBIE KypPChl KPOMKH M IIUThS B PAOHHOM JIOME
KYJIbTY? ol. Uc, €31 CCKOJIBKO 3aHATUN NTeHcuoHepka K. Oblia nckiioueHna ¢ Kypcos:
ee O0B HWJIM E TOM, YTO OHA «IPOTHBOMOCTaBHIIA Ce0s KOJUIEKTHBY». O6 3TOM
CR’ . >T€. ~CTBY.OT Takue coObITusi. Bo Bpemsi 0HOTO M3 3aHSATUM B MOMEIICHUE
LOIlIeN COTPYAHUK JO0Ma KyJbTYpbl C BpaueMm-micuxuatpom. [IpepBaB 3aHsTuHE,
C TPYIHLK CKaszal, 4To Bce OynyT ciymarth jekuuto. [leHcnonepka K. ckazana,
YTG €U JIeKIUsT He Hy)XHa, U OHa OyneT 3aHMMaThCsi CBOMM JejoM. Jlektop
(3Hakomas K. mo npexneit pabore) nmorpedopana, utoOsl K. mokuHysa ayguTOpHIo.
F. oTBeTuna, 4TO OHA NpUILJIA HA OIUIAYMBAEMBIC €10 3aHATUS IO KPOWKE M
IIUTHIO, a HE Ha JIeKIHI0. Torjaa JeKTop XJIOMHyla ABEphio U yuuia. M Bce cramu
roBopuTth: «Kak Bam He cThIHO!» JlpekTop aoMa KyiabTypbl o0BuHMI K. B TOM,
4yTO OHa copsana Jiekunto. Ha yto K. orBetnia: « HemoHATHO TONBKO mouemy npu
TakoM OOJIBIIIOM HWHTEpece HE TMPOBECTH ITY JIEKIUI0O HOPMAJIBbHO, Kak
nojaraercsi?y.

Bomnpocsr:



1. Tlouemy mpowu3sorien KOHQIUKT?
2. UYrto Hajo npeAnpUHsTh, YTOObI HE TOMYCTUTh KOH(MIUKTA?
3. Kak npeooneTh KOHPIUKT?

3amaua 6.

[IpoGnemuas cutyauus: Ha ywactke ObiTa pajano3aBoja yBOJWIT . JABYA
pabounx. B mpoTokonax coOpaHuil 3aBOJCKOTO KOJUIEKTHBA 3HAYMIIOCE' 4TO YHHU
«TIOILTM HE B HOTY» C OCTAJIbHBIMH, TIOCTABUB CEOS «BBILIE BCEX». Y. OJIbHEH. 2
Cyl Npu3Hal 3akoHHBIM. Yto ke mnpousonuio? Ha ydactok eiTa . oumen
kBanu(puuupoBaHHbli ciecapb b. C Tex MOp B KOJMIEKTUBE Ha AUINCH BuiIKHE
Heypsauipl. BHavyane oHn ObUIH HEYIOBUMBIMH. Kak-TO BBISICY .UIOCH, TTO KasKIbIi
pabOTHUK CTall IPSITaTh CBOM MHCTPYMEHT M 3allMPaTh €ro . TyM Lo Ky BEpCTaka.
Cranu penuth pabOTy Ha «CBOIO» M «uyxyro». [loTom  ‘omie . ciyX, 4TO
capyxuBimiics ¢ b. Opuranup, 3aBen «aMOapHyIo K 1M », KyZa .aJl 3alliChIBaTh
«(axTel HapymeHu». It QakTel Opuranup Oeper « a ~mydail». Mactepom Ha
y4acTKe TOrJja BPEMEHHO ObLT ONBITHBIN CHEIHAIUC, YL €1 i1 Ha IEHCHUIO0, HO IO
npock0e  aJMUHHCTpAlMM  BEpPHYBIIMHCA E1Bb - 1a 3aBoa». lloiigems
IIEPETACKMBATh KOHJIMLMOHEP» — Kak-TO ¢Xaza 1 ¢ 1 caecapro b. Tor oxuHyn
MacTepa MPe3pUTEIbHBIM B3TIISAOM: «Sl, Ma% /i " I YouuM, Tebe He TakenaxHuK». U
TYyT MacTep He BblaepxKal: «S Tebe (I0K: Ky, aK JEMaroruio pa3BOIUTHY, —
3aKpuyYal OH. «AX, TblL... — 3aJ0XH) ¢/ oT spocth b. — Jla s ... TeOs...».
Takue CHeHBl CTaM HAa YyYac ac TPy bIYHBIMU. B panpHEdmeM mno3uuuu
ONpENENWINCh YETKO: Ha O )M mo. ‘oce b, ¢ OpuragupoMm, Ha Jpyrom —
aIMUHUCTPALIHS, TPOPCOIO3™ sl L ATAHUZ (111, OOJBIIMHCTBO KOJUIEKTHBA.

Bomnpocsr:

1. MaiiTe ncuxojoruuec. Vio XapakTepUucTUKy ciecapio b. u ero opuranupy..

2. B uem cocTon' 1 "MYMH« ONMUCAHHOW CUTYyaIu?

3. Kak HOpM. U3 Ba . CUTyaIHio?

3anaua /.

Curvanusi: 3 .Bogy OBbUIO JaHO 3aJaHHE€ OCBOMTH HOBOC W3JIEIIHE.
CnoskHe cTeH , 711 © - uT0 PYKOBOJICTBO 3aBOJia HE BUENO. BbICTpo co3nanu Opuramy
B 16 v :nmoBek. bpuramupom ObIT HAa3HAUYEH OIBITHBIM KaJpOBBIA pabouuit A.,
UM UL T 007 IO OpUraZupcKuii ONbBIT pabOThl HA JIPYrUX ydacTKax. beuio
,CTaHG \TIEHO HEHANpsHDKEHHOE IUIAHOBOE 3ajlaHhe, W paboune MPUCTYNUIU K
v.2TOTOBIICHUIO u3nenuid. OJHaKo BCKOpE BBIACHWIOCH, 4YTO Opuraga He
CH BISIETCS C 3amanueM. Hukakue Mepsl, peanpruHIMaeMble aJMUHUCTPAIINCH, B
TOM 4YHUCJ€ W aKKOpAHas oruiata, He mnomoraiu. [Ipou3BOAUTENHHOCTH TpYy/a
c.raBajacb HuU3KoW. Kpome Toro, B Opurage ojHa 3a JpPYroidl BO3HUKAIU
KOH(D)JIMKTHBIC CUTYAIUH, IIUTK KaJI00BI 0 Pa3HBIM MOBOAM, ObUTH CITydand OTKa3a
ot pabotel. [locine OoTKpoBeHHBIX Oecen ¢ pabouMMM AIMUHUCTpAIUS 3aBOja
BbISIBIIIA (DEHOMEHBI HECOBMECTHMOCTH B Opurane. Okaszaloch, YTO TaM KpoMe
HA3HAUYEHHOTO Opuramupa paboTaroT 1Ba akTUBHBIX pabounx «b» u «By», Bokpyr
KOTOPBIX TPYNIHPOBAJIOCH MO HECKOJIBKO 4YeNoBeK. Kak mpaBmiio, MHEHUS ITHX
pabouux UM Bpa3pe3 ¢ MHEHHEeM Opuraaupa. B cymHocTu, Bcsi Opurama Oblia



«MO/ICTICHA»  MEXKAYy Tpems JuaepaMud. AJIMUHUCTpalus 3aBoja  ywia
IICHXOJIOTHYECKYIO CUTYallMI0 B OpHUrajze u MpuHsIa COOTBETCTBYIOLIEE PelIeHHE,
1I0CJIe YeTro IUIaH CTaJl BHITOIHATHCS U TIEPEBBINOIHATHCS.

Bonpocsr:

1. BeiGepuTe U3 NpeAsioKEHHBIX HUXKE aJbTepHATUB OJHY, KOTopas Hbuia
peanu3oBaHa Ha 3aBoje: a) Opuramupa A. MepeBeld Ha JPYrod ydaciok; ¢,
Opuragy pasfenwid Ha JIBe, OpuraaupaMy Ha3HaymwiIM A. U b., KOTOpF 4 B> T K
cebe B Opurany B.

2. [ToueMy BBI BBIOpAIM KIMEHHO TaKYIO albTEpHATUBY?

3. CiporHo3upyiTe MOBEACHUE KOJJICKTUBA OpHUrajbl MOCIE TOpMaH. allliH
OTHOILICHUM.

3anaua 8.

Curyanmusi: B TOMEHHOM Ii€X€ METAJLTypIl Y¢ XOro 3a. /a IPOU30IILIa
aBapusi. «Ho aBapusi He TexHUueckas, XOTd U He 0001 Ui ch 0€3 TaKOBOW, — Kak
CKazaJl JUPEKTOp, — ATO OblJa aBapus B YEJIOBE °CE 1X . 3aMMOOTHOIICHUSIIXY.
JloMeHHBIN 11eX cuuTajics Ha 3aBoje Omaromo) y "k ° Ho mocine Ha 3HaueHus
HOBOI'O HAauYaJIbHMKA HAa4yaJuCh HEMPUITHOC'S 3& HE 'ODUATHOCTHIO. HauanmbHHKOM
11exa BBIBUHYJIM BETepaHa, MpopadoTaBI 270 . 2 | aBoje Ooiiee ueTBepTH Beka. OH
BBIPOC B 1IeXe, Bce ero 3Hanmum kak akTy . Hor¢ u ci. cooHoro padotHuka. Korma ero
Ha3HAYMJIM HAyaJbHUKOM 11€Xa, HUKTO '€  yIUBUJICS, HO HUKTO U MPEANOJIOKUTH
HE MOI, YTO OH TaK PE3KO H37.ch:. " C O€¢ MoBeacHue. HavanbHUK 1exa Tak
BO3OMHUJI O ceOe, 4TO MEPecTs I CUUT: "bCl C MHEHUEM CHEIUanucToB. [laxe ¢
KOJIJIEraMU, KOTOPBI€ MBITAJN.Ch  'aTh CC 3€T, BXOJAWI B KOH(QJIUKT U MECAIlaMU HE
pasroBapuBai. Ilepeccor.csi Cu  sceMH, KTO ObBUI C HHUM Ha paBHBIX,
MOAYMHEHHBIX 3aCTaBl Tpe "€TaTh Nepea HuUM. Bce 3araunuch, MNOSIBUIIOCH
omymenne Oeapl. U o ¢ upuiL.a. «bein kpynHbeiii nepedoit ¢ pynoit. Hakowner,
oHa noctynuia. Ho oke :anc b He Ta, 4TO HaA0. A OH caM He TJISIHYJ, C IPYTUX HE
cupocwit. OT FyamoC 2| ©)KeHUH, Kak Bcerga, oTMaxuylics. «be3 Bac 3Haro, 4To
nenato!» Uyt /H =oqic w BeIMycTHTh HEe cMmoriu. «Kosem» BwiOMBamu Ooiee
JBAJILIATH CVTOK... AB pUs CTPSCIACH JIETOM, HO J0 KOHIIA T0Jla U3 IPOPbIBA BHIUTH
TaK U ¥'¢ yAa OC, C MOCIEACTBUSMH MOMOTAIA CHPABISATHCS CHELHAINCTBI U3
pa3HbD TOpPOAO : CTPAHBI.

Bl wocia:

- ITouemy 3Ty aBapuio Ha3BaJIK aBapuel B YEJTOBEYECKUX OTHOIICHUSIX?

2. 1aKoO¥ CTHIJIb PyKOBOJICTBA OBLT MPUCYIIl HAYATBHUKY 11eXa?

3. Kak, mo Bamemy MHEHHIO, MOKHO OBIJIO TIPEAOTBPATUTE aBapHIO?

4. Kak 6n1 Bl Hanmaawmm ciaxeHHyro padoTy B 1exe?

3agaua 9.

[Ipuaymaiite cutyaruio, B KOTOPOM SIBHO TMPOCISKHBATACh OBl Takas
3aKOHOMEPHOCTh KaK dCKayanus KOH(MIUKTOreHOB. UTO HYKHO cIenarh, 4TOOBI
n00UThCSI 0€CKOH(IIUKTHOTO OOTIICHMS?



3anaua 10.

Curyanusi: PaboTHUK A. B 1[€JOM 3HAET CBOE JEJIO XOPOILO U BHIMOJIHSIET
€ro JOCTaTOYHO KauyecTBEHHO. HO mpu 3TOM NOCTOSIHHO COBEpPIIAET MEJIKUE
OIIMOKHU, KOTOPBIX BIIOJHE MOXHO u30exarh. Havanbhuk b. kaxaplii pa:
BBI3BIBAET €r0 K ceOe s 00bSICHEHUH U A TIOJIy4aeT «IMUHOK», KOTOPhIN Ha BNEMs
JiefaeT ero BHUMAaTelbHee. 3aTeM CHUTyalus MoBTopsieTcs. B urore pat ta He
ObLJ1a BBIMOJHEHA I0OCTATOYHO Ka4y€CTBEHHO.

Bomnpocsr:

1. [TocoBeTyiiTe, Kakue ACHCTBUS JOJKEH ObUT MPEANPUHSITE , yKOBL TUTENb,
YTOOBI IPEJOTBPATUTD CIOKHUBIIYIOCS CUTYAITUIO.

2.Yto HeoOxomuMo ObUTO jgenaTh pPaOOTHUKY TMr.i BO- TUKHOBEHUU
KOH(JIMKTa C PyKOBOJCTBOM H3-3a OIIMOOK B €ro padore?

3amava 11.

['pynma amepukaHCKHUX HcciaenoBaTeNleld B KaHyH X UIoyuHa HaOuo1ana 3a
1352 nmerpMH, XOIMBIIMMM IO JOMaMm C TPajuL, "OH 'bIM.  «YTOCTH, a HE TO
noamyTum». Korna 1etn nooAMHOYKE WIH TPyH « 1 Div’ <OIWIM K OTHOMY u3 127
JIOMOB B Pa3HbIX 4acTSIX IOPOJA, IKCIIEPUME "TaT. Ph: "IPUBETIMBO IIPUTIIALIAINA X
B JIOM M IpelIaraii KaKIOMY B3SITE70 01 10 mokosanke. Ilocme 3toro
UCCIJIEIOBATENN BBIXOJAMUIIU B JPYTYIO K< MHA  y U « PBITO HaOIIOAaIu 32 JeThMU. B
uTore ObUT 3apUKCHUPOBAH CIEAYIOIIUL DF.LYyJIbTAT: IETU B rpyIlie ObUIM B JIBa C
JUIIHUM pa3a OoJjiee CKIOHP. <« Ba UTh €II€ OJHY IIOKOJAJKy CBEpX
pa3pelieHHoM, YeM Te, KTO 3aX0, HJI T00, NHOYKE.

Bonpoc: OOBACHUTS, 1 KYIO | OCOOCHHOCTh TPYNIIOBOTO IOBEICHHUS
MOATBEPINI TaHHBIN KCI" .y TMEHT .

Brinonnenue 3a, a.vii | voaynasi (YpoBeHb y3HaABaHMs) — OLICHUBACTCS B
npeaenax 4-5 6ami s.

Boemonae o cit ca anuii |l momyas (ypoBeHb BOCHpOM3BedeHHS]) —
OIICHMBAETCS | TIp ~21a. 6-8 6anios.
Bommonnerve 3amanl it |1l Moayast (ypoBeHb NpUMEHEHHS MOJYyYE€HHBIX

3HAHMV , — oL L. _rcs B npenenax 9-10 6amos.



MNPUJIO’KEHHUE 1
Ilnan aHaM3a KOHQIUKTA

1. Onucanue koHpaukTa (KOHPIUKTHON cuTyanuu). ONUCaHUE JOTKHO
OBITh J1OCTATOYHO MOAPOOHBIM, YTOOBI 00OECIIEYNTh IOHUMAaHUE CYTU KOH( THKTa.
HeoOxoaumo ykazaTh HCTOUYHUK MH(OPMALIUU O KOH(DIUKTE.

2. Bun xoHdnukTa (MCONB3YTe HECKOIBKO Kiaccu(UKauii Koh NIUKTOL

3. CtpykTypa KOH(IHKTA:

e XapakTepuCTUKa CYOBEKTOB KOH(pIuKTa (paHr. «wJa | 1ap.).
KocBennsie yyactHuku koH¢pmukra. [IpuBons uHopmammie: Mo 3T My MYHKTY,
coOuro1aliTe TUYECKUN IPUHLUIT KOH(PUACHIINATBHOCTH.

e [IpenMer u 00BEKT KOHDIUKTA.

e Hamnuune nnuuaenTa. Onummure, kakoe.co01 Me, AeC. sUe MOCITYKUIIO0
uHIaeHToM.  OmpenenuTe,  ABISAJIOCH  OHO. I I HAlpPaBICHHBIM WA
HEI[eJICHAIPABICHHBIM, 00BEKTUBHBIM HIIA CYOBEXTH "HE M.

e OOpa3pl KOH(MIUKTHOM CHUTyallMd, >COu 1HOCTH BOCIHPHUATUS B
KoHQukTe. [l0 BO3MOXKHOCTH, MPEACTaBLT€  OCLMATHE WU HMHTEPHPETALUIO
CUTyalluu KOH(pIMKTAa 0O0OMMH OMIOHEH” ... ¥, & T. K€ KOCBEHHBIMH YYaCTHUKaMHU
koH(ukTa. Ecnu 3ta uH@oOpmanus ¥ .10CT /TiHA, yKaxuTe 3To. B TakoM ciyuae
HOMBITANTECHh MIPEJICTABUTh Ce0sl HA MEC ¢ Ka)/10r0 U3 OINIOHEHTOB U OIMUIINUTE C
ATUX MO3ULUNA CBOIO TPAKTOBKY 1aHH. 1 K H(OIUKTHON CUTyalUu. DTO MOMOKET
Bam nyudmie mnoHATH AEMCTBU: OMNIOF SHTOB B KOH(MJIUKTE. YKaXUTE, Kakue
TUTTUYHBIE WJUTFO3UU U UCK3? \€HN. BOC MATUS MPOSBHIN ceOs B 3TOM KOH(DIIHMKTE.

e Crnenudpuka . K HOIUKTHOTO  B3aUMOJEUCTBUA:  HCIOJB3yeMbIe
OTMOHEHTAMU CTPATEeT 1 M T« “TUKHU, CTUIU TMOBEACHHUS CyOBEKTOB KOH(DIUKTA.
Hcnone3yiite cerky | ¢ taca-KunmeHHa, a Takke Jpyrue HU3BeCTHble Bam
TUTIOJIOTUH CTPATEl . ¥ K YH(. MKTHOTO pearnpoBaHUsI.

e Vciub 4 I ¢ rekanus koH@uukra. HeoOxoaumo yka3aTh BCe YCIOBHUS,
KOTOpBIE BJIMS OT ..a "OJ KOH(pIuKTa. Bpems, Mmecto, cienuduka aesTeIbHOCTH, B
BBIMOJIHE .. KOTO' O  BOBJICYEHBl ~ YYaCTHUKHM, XapakTep  OTHOIICHUH,
IpEe/I CTBOBa IMHWX KOH(MDIWKTY, COIHATbHBIM KOHTEKCT, HAJMYHE CBUJCTEINCH,
JFOS€H, KOTOPE ¢ MOTJIM WJIM MOTYT OKa3aTh BIIMSHUE Ha pa3BUTHE KOH(IUKTA U
T ..

» Hcxon xoHduukra. Ecim KOH(JIUMKT erie He 3aBeplleH, TO CleayeT
yr23aTh HauOoJsee BEPOSITHBIE HA MOMEHT aHajn3a KOH(IMKTa BapUaHThl HCXO/a.

4. Nunamuka koHpuukTa. HeoO0xoaumo oxapakTepu3oBaTh OCHOBHBIE 3Tallbl
par 3UTHsl KOH(IIMKTA, ero dcKaianuio. Ecin KoHQIIUMKT elie He 3aBeplieH, HyKHO
.pUBECTH MPOTHO3 JAajbHEHIIero pa3Butus cutyauuu. CreayeT Takke OLEHUTh
BEPOSITHOCTh BO3HUKHOBEHHUSI MIOJJOOHBIX KOH(PJIMKTOB B OYTyIIIEM.

5. llpuuuns! koHpaukTa. Heo6xoaumo ykaszaTh:

® 00BEKTUBHBIC MPUUUHHBIC (PAKTOPHI;

e CyOBEKTHBHBIE MPUUMHHBIE (PAKTOPHI.



6. Yopasneaue xkoHpaukToM. CleayeT MPUBECTH BO3MOXKHBIC MOAXOABI U
BApUAHTHI JIEUCTBUI MO PETYJIMPOBAHUIO M PA3PEIICHUI0 KOHQIMKTA, a TaKKe
OCYIIECTBUTH MPOTHO3 dPPEKTUBHOCTU UX UCIOIb30BaHUA. Eciau KOH(IUKT ObLI
paspelieH, Hapsiay ¢ UMEBIIMMH MECTO CIOCOOaMH yperyJlIupoBaHUs KOH(MIUKTE
HE00XO0MMO MTPUBECTU BO3ZMOXKHBIEC aJIbTEPHATHUBBI.



HNEPEYEHDb UCIIOJIb3YEMbBIX CPEACTB IMAI'THOCTHKHA
PE3YJbBTATOB YYEBHOU JEATEJIBHOCTH

YCTHBIA OIIPOC BO BPEMS CEMUHAPCKUX 3aHATHI;

HanyucaHue peepaToB M0 PEKOMEHYEMbIM TEMAaM;
BBICTYIUIEHUE CTYZEHTOB Ha CEMUHAPCKHUX 3aHATHUSX;
IIOATOTOBKA JOKJIAJIOB U 3CCE;

ydacTue B MOJECIUPOBAHUM U aHAJIN3€E NMPOOJIEMHBIX CUTYaLV &;
YCTHBIN DK3aMEH.

METOAUYECKUE PEKOMEHJAIUHY IO OPI'~" A3/ TIAHN
CAMOCTOATEJBHOU PABOTHI CTYJIEH\ © 38

VYhpasnsiemass camMoCTOsITeNbHAsE padoTa 0O Y- 0HOM JAUCIUILIMHE
«KoH(pnukTonorus» BBIMNOJHAECTCS MO 337 10 . 1 TMPU METOJAUYECKOM
PYKOBOJICTBE MPEMOIaBaTENS.

Ienpro ympapisieMOl CaMOCTOSITET-HO: P OOTbl MO YYCOHON MHMCITUTIIINHE
«KoHbpauKTOoNIOTHSY ABISIETCS:

— CO3/laHH€ YCIOBUU I €a’ A3allMM  TBOPYECKUX CIOCOOHOCTEM
CTYJICHTOB;

— pa3BUTHE aKaJEMHUYECK X, MPC YeCLHMOHAIBHBIX, COIUATBLHO-TMYHOCTHBIX
KOMIIECTCHIIUH;

— QAKTUBHOE BKJF <SHUE yu4eOHYI0, HAay4YHYI0, OOILECTBEHHYIO U
WHHOBAITMOHHYIO JIEATENbHOC.

— OBJAJICHUE C' ,,"€HTam. B Tpolecce OOyUYEeHHS HAyYHBIMU METOJaMU
MO3HAHUS, YMEHK MU U TaBbIKAMHU BBINOJHEHUSI CaMOCTOATEIIBHOW pPadoTHI,
YTIIyOJICHHOE M. TROP 2C "'0€ OCBOEHHE YUeOHOro Marepuana;

— Qopr UpC 22Hu.  y CTYACHTOB YMEHHN W HaBBIKOB CaMOCTOSITEILHOTO
PEIICHUS aKTyJIbHBI YYEOHBIX, HAYYHBIX U MHHOBAIIMOHHBIX 33]1aY;

— WMYh. STER7 pa3BUTHE CTYJEHTOB B KaU€CTBE CYObEKTOB 00pa30BaTEILHOM
U ipo( *CCHOHE ThHOM IEeATEILHOCTH.

VY mapis :Masg camocTosiTeIbHAsE padoTa Kak Ba)KHAs COCTAaBHAsl 4YacTh
£ 0pa3w 2aTeiabHOTO TpolEecca JIOHKHA ONMUpaThCd HA MOTHBALUIO CTYACHTOB,
. OCTYIH\ Th M Ka4€CTBO HAYYHO-METOJMYECKOTO M MaT€pUAIIbHO-TEXHUYECKOTO
OOv"TieueHHsi  00pa3oBaTEIbHOIO  MPOLECCa, COMPOBOXKAATHCH — 3(PPeKTHBHOM
CUCTCMOM KOHTPOJISL M CIIOCOOCTBOBATh YCUJICHHUIO MPAKTUYECKONW HAIPaBIECHHOCTH
0/ y4eHus.

[Ipu BBINIOJIHEHUM YIIPABISIEMOM CaMOCTOSITENIbBHOM pPabOThl CO3JAI0TCS
YCJIOBHUS, TIPU KOTOPBIX OOECIEeUUBAETCS aKTHUBHAsl TMO3UIMS CTYJACHTOB B
CaMOCTOSITEJIbHOM TIOJIYYEHUU 3HAHUW M CUCTEMAaTHYECKOM IMPUMEHEHUH MX Ha
MIPaKTHKE.

dopMBbI yIIpaBiIsieMOi cCaMOCTOSATEIBLHON padOTHI IO Y4€OHOW AUCITUTIIINHE:

— MOATOTOBKA K MPAKTUYECKUM 3aHITHUSIM;



— OJATOTOBKA K KOJUIOKBUYMaM;

— BBITNIOJIHEHHE KOHTPOJIbHBIX PadoT;

— BBITIOJTHEHUE UCCIIEIOBATEIbCKUX U TBOPUECKUX 3aIaHUM;

— cocTaBjeHue oubnuorpaduu u pedepupoBaHue TUTEPATYPHI MO 3aJaHHOL
TEME;

— CO3/1aHHE€ KapT, rPaUKOB U JIPYTUX HAIJISIAHBIX MMOCOOUN MO U3YY eMblm
TeMam;

— HanMCcaHue TEMaTHYECKUX JTOKJIAI0B U 3¢cce Ha MPOOJIEMHBIE TEML

[Iporecc opraHu3any CaMOCTOSITENIbHOM paOOThl CTYJAEHTC > BKJL YaeT B
ce0s1 caeAyIoNIue ITambl:

1. [ToaroToBUTENBHBIN (OMpeAeaeHUuEe Ieleil, COCTaR CcHUE DOrPaMMBbl,
MOJIFOTOBKA METOIUYECKOTO 00ECTIeYeHHUs], MOATOTOBKA 000 /MOP . 1);

2. OcHOBHOM (peanu3ainysi MPOrpaMMbl, HCIIOJIb30BaHKh PV .MOB TIOHCKA
uHdopMaIuu, YCBOCHUS, IMepepadOTKU, TMPUMEAE “sl, TE€L .(ayd 3HAHUMH,
(¢ukcrpoBaHUE Pe3yIbTAaTOB, CAMOOPraHU3aLus MPoLeC a , A00Thl);

3. 3aKIIOUYMTENbHBIA (OLEHKAa 3HAYMMOCTH 1 | Hal.:3 pe3ylbTaToOB, HX
CUCTeMaTu3alus, OLEeHKa 3((EKTUBHOCTU Mf » Mah. 41 U MPUEMOB pabOTHI,
BBIBO/IbI O HAMPABJICHUSAX ONTUMHU3ALUU TPY; 1).

B mporecce camocTosTENbHOM P25ATh. C YIAEHTH TPHOOPETAIOT HAaBBIKU
caMOOpraHu3allid, CaMOKOHTpOJIS, < caM YIL 3JeHus, camMopediieKCuu U
CTaHOBSITCSI aKTUBHBIM CAMOCTOSITENIbHb M/ yOBEKTOM YUYEOHOU NeATETbHOCTH.

BhITIONHSS  caMOCTOSITEND! yru ' DACITY N0 KOHTPOJEM THpernojaBaTess
CTYJEHT JAOJDKEH:

— OCBOUTb MHMHHUMYM  CO, €pKaF 41, BBIHOCUMBIA Ha CAMOCTOSITEIbHYIO
paboTy CTYJIEHTOB U MIPEJ’ .C XE€HHbIwn 11PETIOAABATEIIEM;

— IUTAHUPOBATh (~aMOC1. 9TeJIbHYyI0 pabOTy B COOTBETCTBUM C Ipadukom
CaMOCTOSITENILHOM padC "t MPe/.0KEHHBIM MPEIO01aBaTeseM;

— CaMoCTOSI1 TbE /0 pabOTy  CTYOEHT JOJDKEH  OCYIIECTBISATH B
OpraHu3alMoH” w. " (0 18X, MPEITyCMOTPEHHBIX YYEOHBIM IUJIAHOM U padouei
MPOrpaMMOM | PET ., Ba. €JIs;

— PIOTOJIHATH | CAMOCTOSITENIBHYIO  pabOTy M OTYUTHIBATBCS MO €€
pe3yJibT aTaM k COUIBETCTBUM C IpapUKOM IMpEICTaBICHUS pe3ylbTaToOB, BHIaMHU
U CPOK« MU OTY( THOCTH 110 CAMOCTOSITENIbHOM paboTe CTYyAEHTOB.

B\ ~ue<Be KOHTPOJIA yNPABIIEMONU CaMOCTOSTEILHON pabOThI MO y4eOHOM
(ueuul, vHe «KOH(IMKTONOTH» MOTYT UCIIOJIb30BAThCS CIAEAYIOUINE (POPMBIL:

— IPOBEACHUE TPYIIOBBIX MUCBMEHHBIX, KOHTPOJIbHBIX paboT WU
TEC\ TDOBAHUE;

— OLICHKA YCTHOTO OTBETa Ha BOIPOC, COOOIICHMS, NOKJIaAa WIM PEIIeHUS
7 .JJauy Ha MPAKTUYECKUX 3aHATHUSAX;

— poBepka pedepaToB, MUCbMEHHBIX JOKJIAI0B U OTYETOB;

— IpOBEpKa  KOHCIEKTOB MPAKTHUYECKUX  3aHSITHI, MEPBOMCTOUYHUKOB,
MoHorpaduil u cTaTei.



