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PE®EPAT

Marwuctepckas auccepramus: 69 c., 16 puc., 9 Tabi., 79 uCTOUHUKOB, 7 TIPHIL.

MEXJIMYHOCTHBIM KOH®JIUKT, IIOJAXOJIbl K PA3PENIEHUIO
KOH®JIMKTOB, @ HWCTOYHUK  MEXJIMYHOCTHOI'O  KOH®JIUKTA,
MOJIOJIEXbD, BEJIOPYCHI, KUTAUIBI, KPOCC-KYJIbTYPHbII ®EHOMEH,
JOMUWHUPOBAHUE, U3BEI'AHUE, [MTPUCIIOCOBJIEHUE, KOMIIPOMUCC,
COTPYJHUYECTBO,

OO0beKT uccjiel0BaHUA: TTOX0/IbI K pa3pelIeHUI0 KOHPIUKTOB.

IIpeamer wucciaenoBaHMsi: TOIXOJbI K pPa3pelieHUI0 KOH(MIUKTOB Yy
0eIOPYCCKON U KUTAHCKOM MOJIOACKH.

Hean pabdoTbi: TeopeTHueckoe OOOCHOBAHWME M HAMIIUPUYECKOE H3YUYCHUE
CXOJICTB U Pa3JInYuil B MPEMOYUTAEMBIX MOJX0/IaX K PA3PEIICHUIO MEKIMYHOCTHBIX
KOH(DJIMKTOB Yy TIpeACTaBUTENECH JBYX KyJnbTyp (OCIOpycCKOW U KHUTaCKOM).
BoisiBieHne Hamboliee YacTO BCTPEYAIONIUXCS - MPUYUH JJII  BO3HUKHOBEHUS
MEXJIMYHOCTHBIX KOH(JIMKTOB M JHMYHBIX MPEANOYTECHUN OTHOCHUTEILHO CIOCOO0B
paspernieHust KOHMIUKTOB.

MeTtoabl wuccjeI0BAHUA: METOJl TEOPETHUUECKOrO0 aHaiM3a JUTepaTyphl,
MICUXOJIMarHOCTUYECKHE METONbl: TecT-onpocHUK Tomaca-Kunnmana «CTuib
pearpoBaHus B CHUTyalnuu KoH(uukTa», aBTOpckas aHkera «[lpuumHbl s
BO3HMKHOBEHHUSI  MEXJIWYHOCTHBIX  KOH(DJIUKTOB», METOAbl  CTaTHCTHYECKOMN
00pabOTKH JTaHHBIX.

HccaenoBanue u paspadoTKU: PacKphITHl U ONMKCAHBl TEOPETHUECKUE TTOIXOIbI
K TpobJieMe MEXIIMYHOCTHBIX KOH(IMKTOB B TPYAAaX OTCUECTBEHHBIX U 3apyOeKHBIX
YU€HBIX; TIPUBEJCHB! JAHHbIE 00 OTHOIIEHUH K KOH(UIUKTY y OEJIOpYCOB U KUTAUIIEB.
OMIUPUYECKH OTMPEIICHBI MPEMOYNTAEMbIE TTOIXO0/IbI K Pa3pelIeHHI0 KOHMINKTOB Y
OeNopYCCKOM M KUTAWCKON MOJIOJICKH; YCTAHOBJICHBI MPUUYUHBI JIJISI MEXITUIHOCTHBIX
KOH()IUKTOB, OMpeesieMble TPEJCTaBUTEIIIMUA OEIOPYCCKOTO M KUTAMCKOrO STHOCOB
Kak HauOojiee M HauMeHee 3HauuMble. [IpoaHamu3MpoBaHa B3aUMOCBS3b MEKITY
ATHOTICUXOJIOTUYECKUMHU ~ XapaKTEPUCTUKAMU  WHAMBHIA W  TPEANOYUTACMBIMU
MOJIXOaMHU K pa3perieHuto KOH(IUKTa.

DJieMeHThl HAYYHOH HOBM3HbI: BIIEPBBIC MPOBEJCH CPaBHUTEIHHBIM aHAIIN3
MOJXO/JOB K Pa3pelIeHuI0 KOH(JIMKTOB, a TaKKe MPUYUH JUIs BO3HHUKHOBEHUS
MEXIJIMYHOCTHBIX KOH(PIUKTOB y O0€JI0PYCCKON U KUTAHCKON MOJIOIEKU.

O6s1acTb BO3MOKHOTO0 TPAKTHYECKOT0 TMPUMEHEHHN: MaTepualbl |
pE3yNbTaThl KCCIICIOBAHUSA, BXOJSIIME B COCTaB JaHHOW pabOThI, MOTYT OBIThH
WCIIOJIb30BAHbl  CHCIUAIMCTAMH, pal0OTaloMMU B chepe  MEeXKYIbTYPHBIX
KOMMYHUKAIIMH, JIJIs1 9TCHUsI JIKIMI, HAMMCAHWs JUTUIOMHBIX U KYPCOBBIX paloT, a
TaK)Xe B IEATEILHOCTH COIMAIIbHBIX MICUXOJIOTOB.



ABTOp palbOTBHl MOATBEP)KIAAET, UYTO TMPUBEIACHHBIH B HEW pacueTHO-
AHATUTHYECKUI Marepual MpPaBWIBHO M OOBEKTHBHO OTPAXaeT COCTOSHHUE
HCCIIEyEMOTO TIPOLeEcCa, a BCE 3aUMCTBOBAHHBIE M3 JMTEPATYPHBIX M JIPYTHX
VMCTOYHUKOB TEOPETUYECKUE, METOAOJOTMYECKHE W METOAWYECKHE IIOJIOKEHUS H
KOHIIETIIMN COITPOBOKIAOTCS CCHIJIKAMHM HA UX aBTOPOB.



ABSTRACT

Master's Thesis: 69 p., 16 pict., 79 sources, 9 tables, 7 appendixes

Key words: INTERPERSONAL CONFLICT, APPROACHES TO
CONFLICT RESOLUTION, INTERPERSONAL CONFLICTS® SOURCE,
BELARUSIAN YOUTH, CHINESE YOUTH, CROSS-CULTURAL
PHENOMENON, DOMINATION, AVOIDANCE, ADAPTATION,
COMPROMISE, COOPERATION.

The object of research: Approaches to conflict resolution.

The subject of research: Belarusian and Chinese youth approaches to conflict
resolution.

The purpose of research: The theoretical and empirical study of the
similarities and differences in the preferred approaches to resolving interpersonal
conflicts among representatives of the two cultures (Belarusian and Chinese). Identify
the most common reasons for the interpersonal conflicts and personal preferences on
how to resolve conflicts.

Methods of study: method of theoretical analysis of the literature,
psychodiagnostical methods: Thomas-Killmann questionnaire “Response styles in
conflict situations”, the author's technique “The reasons for interpersonal conflicts”;
statistical methods.

In Master’s thesis are disclosed and described the theoretical approaches to the
problem of interpersonal conflicts, presented data on the relation to the conflicts
among Belarusian and Chinese individuals. Empirically determined preferred
approaches to resolving conflicts for Belarusian and Chinese youth. Also determined
the reasons for interpersonal conflicts, defined by representatives of the Belarusian
and Chinese ethnic groups as the most and the least significant. It analyzes the
relationship between ethnopsychological characteristics of the individual and his
preferred approach to resolving the conflict.

The elements of scientific novelty: a comparative analysis of approaches to
conflict resolution, as well as the reasons for interpersonal conflicts, under the
opinion of Belarusian and Chinese youth is given.

The area of possible practical application: the materials and the results of
study can be used by professionals working in the area of intercultural
communication, for lecturing, writing papers and dissertations, as well as in the work
of social psychologists.

Author confirms that all the analytical materials correctly and objectively
reflect the test process, and all borrowed from the literature and other sources
theoretical, methodological and methodical aspects and concepts are accompanied by
references to their authors.
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