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BaxxHBIM 0Ka3anock TO. YTO HWMEHHO TOBBITIEHHAA 3MOIMOHANBHOCTS,
CnocCOBHOCTE ORITE THOKMM B OOINMEHWH OTIHYAET YCMEIIHBIX MPOJaBIOB.
Pe3ynbTaTHBHOCTE npodecCHOHATBHON JeSTebHOCTH ornpenensercs
IMOLIMOHAJIBHON KOMIIETEHTHOCTBIO, B OCHOBE KOTOPOH JIEXHT dMOIUOHANBHBIN
UHTEIUIEKT CYOBEeKTa AeATEN HOCTH MPOoaaX<. DMOUMOHANBHEIN HHTENIEKT — 3TO
CHOCOOHOCTE OCO3HABATH IMOLMH, 'EHEpHUpPOBATh UX TaK, YTOOBI CONENCTBOBATH
MBIIUJICHHIO, MTOHUMaHHIO BMOU,Hﬁ U TOro, 4T0 OHH O3HAYAIOT, H YINPaB/ITE HMU
[2]. Pa3Butelit SMOLMOHANEHEIH HHTENIEKT JaeT BO3MOXKHOCTH MPOJABLY CTaTh
SMOLIMOHAJIbHBIM JIHACPOM B OTHOWICHHUAX C TMOKYIATENIEM. Hamu BBIBOIBI
corjacyroresa ¢ MNpeaAcCTaBlICHHAMHU uccnenosarene o PO SMONHOHANBHOIO
HHTEIeKTa. Tak, OTMeYaercs, 4TO CrOCOOHOCTL OCO3HABAThL M PAcCyXAATh MO
MOBOAY CBOWX H HYHKHX DMOLHH, 6e3ycrnoBHO, MPearosaraéT MHOTOUHCIIEHHBIE
TIOCNIE/ICTBYS, TIPEKe BCEro, B OBeAeHHH uenoBeka [12].

Taxum  obpa3oM, BeICOKAss  CTPECCOYCTOHYMBOCTE W Pa3sBHUTHIH
SMOILMOHAJIbHEIH MHTE/IJIEKT COCTaBNAIOT 0a30BEIe KOMIETEHTHOCTHLIE KauecTna
JIUYHOCTH CYOBeKTa IeATenbHOCTH npoaak, obecrneynBaiomue ycremHocTh ero
nipotheCCHOHANBHOM AeATeNbHOCTH.
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The aim of the study was the identification of basic competence personality
characteristics of the subject of professional activity sales. Resistance to stress, emotional
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leadership and emotional intelligence as components of communicative competence and
individual psychological characteristics of a person are the psychological basis for ‘h=
development of competence in  labour activity and they interconnected with siocessful
professional activity.

Key words: subject of professional activity of sales, successful professional ac* .y, competence
characteristics of the subject of work, emotional intelligence, resistance w. =ss, emotional
leadership.

MNCUXOIUATHOCTHYECKHE MET? ol UBMEPEH:.  ®*OJIEBOI'O
KOH®DJIMKTA B YIIPABJIE. ‘ECKOM " _.i. "bHUCTH

Hepessinko O.H.
acnupai i, MoTemp neuxonozudec,. e 2. Munck, beropyccus)
lle)’lbl() CTATBR . L.oTCA CHL v aids B 0000meHune AdHHBIX O IPHMEHACMOM

IICUXOAHArHOCTHYCCKOM UHCTPYML  @PHh, ™ H3MEPEHHA CTENEHH BhIPaXKEHHOCTH POJIEBOI0O
KOH(IKTA.

Knioueewi  “aa: pojiv. FKOI WKT, JIOKYC POJICBOTO KOH(ANKTA, KA PONICBOTO
KOH(IIKTA.

“oBepuie, TBOBai. . YIpPaBICHYECKOW  CHUCTEMbl  SB/SIETCS  BaykKHbIM
haKropye IS lOCTHIKCHAA 3KOHOMHYECKHX, TMOJUTHYECKUX M COLMalIbHBIX
ues . B v otuM OonbllIoe TEOPETHHYECKOE M MPaKTHYECKOe 3Ha4YCHHE
nr’ .operaer mnpobnemMa TMOArOTOBKH PYKOBOAMTENICH HOBOrO TMOKONEHHS M
pAUHOHAJIBHOTO  MCIMOIB30BaHMA MX MOTEHLMAlla B pPEalbHBIX  YCIOBHAX

adeccroHabHOM cpepbl. CoLuaibHO-9KOHOMHUYECKHE TPYAHOCTH MEPEXOAHOI0
Nepuoza COBPEMEHHOro o0LUecTBa yCIOAKHUIN CHCTEMY COLMallbHBIX poliei, 4yTo
[PUBEIO K YCHJICHHIO POJICBOM HEONHO3HAYHOCTH, BO3PACTAHMIO BCEBO3MOKHbIX
NPOTHBOPEYHH MEKAYy pOJsIMH W KOMIOHEHTaMM MX CTPYKTYpbl — H, Kak
ciieAcTBHE, K MHTeHeuuKaLuu posesbiX kKonduukros (aanee — PK).

Cospemennbie uccienosanus PK pykoBoaurens CBHAETENBCTBYIOT O TOM,
4TO TpPU BBICOKOH crenenu BbipaxkenHocrd PK pykoBoautenu He MOJIHOCTBIO
HOIOAL3YIOT CBOIt MOTEHUMan, 410, B CBOIO O4epeib, HEraTHBHO BilHIET HA
YZOBJIETBOPEHHOCTL AeATeNbHOCTLIO B HesoM [7]. Ontumansheiii yposens PK
criocobersyer Gosiee BLICOKOH (COLMANILHON YYBCTBHTEILHOCTHY PYKOBOAMTENS,
YTO MPOSABISETCA B €ro BOCHPUMMUMBOCTH K PassIMMHBLIM MHEHHSM, B rHOKOCTH
oueHoK W pemieHuit [6]. PyxkoBoanrenu ¢ HuU3KOH cTeneHbio BeipaxenHoctd PK
ycmemHsl B NpohecCHOHWILHOM  aesre/ibHOCTH  Onarogaps KpeaTHBHOMY
nopezennto [5]. HecmoTpsa Ha onpeieseHHbii YPOBEHb TEOPETHYECKOH M
npakTHYecKko# paspaboTantoctu npobnemsl PK B ynpasnenueckoi neqaTensHOCTH,
B HacTosee Bpems Habyrogaercs Ae(pUUMTapHOCTh KOHKPETHBIX HCCIETOBAHMH
M paspaborok, no cneuudurkauun npossnenns PK B onpenenenHoM
oprauuzauMonHoM  kourtekcre.  Ocrtpora  mpobGnemel  compsukeHa — ©
uuredcupukaupedt  PK, uTo BeipaikaeTcs B YBENHYEHHH YWCJICHHOCTH
pykosoauTenei ¢ Beicokum yposuem PK [5 — 7]. PK, kak omun u3 BHAOB
BHYTPHAMYHOCTHOIO KOH(JIMKTA, ClieayeT pacCMATPHBATh Kak CTOJIKHOBEHHE Y
JUYHOCTH MPUMEPHO PaBHBIX MO CHilE, HO TNPOTHBOIOIOKHO HANpPaBICHHBIX
(amOuBaneHTHLIX)  MHTEPECOB,  BIE€UEHHi, MOTHBOB M  norpebHOCTEN.
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ITcuxonorvueckue MEXaHU3Mbl JAEHCTBHA BHYTPUIIMYHOCTHOrO  KOHQIHKTA
4EJI0BEKA, KaK I1PaBHII0, CKPbIThl, HO OHM O0NAJAKT OTPOMHON perynupyromei
CHNOM, KOTOpas HEW3MEHHO OKa3blBACT BIMSHUE Ha noBejaeHue nuuHoctH [1].
Ponepoii KOHGIUKT Kak pPa3HOBHWIHOCTH BHYTPHIHYHOCTHOTO KOH(IMKTA HE
TONBKO CNOCOGEH AE3MHTErpHPOBATE JTUYHOCTh, HO W MPHBOJIUT K JITUTENLHBIM
HEraTUBHBIM MCHXHYECKUM COCTOSTHUSIM: cTpeccaM, (pycrpaliui, nepexnBaHuaMm
H T, I10 06YCIIOBIEHO TeM, YTO JUUHOCTh, HAXOJSCH JIONrOE BpeMs TMoj
BO3/IEHCTBHEM PK, WMCMBITEIRAET  COCTOSIHHE  BBICOKOM MCHXHUUECKOH
HaNpPAKEHHOCTH, YTO MPHBOJMT K MCHXHYECKOMY MCTOINEHWIO, HEaJCKBATHOMY
PEarvpoBaHyO M OLIEHKaM, YTO HETaTHBHO CKA3BIRAETCS Ha MEXIMUYHOCTHBIX
OTHOIIEHUSX U B3aumoseiicteuu [1; 3].

HauGonbuiuii  MHTEpec mans MCCneaoBartenell MPEACTAaBIAET H3yUeHHE
cnemupuxu PK B ynpasneHueckoil HeATENBHOCTH, TaK KaK OHA 110 CBOGMY
COINEPHAHUIO ONOCPEIOBaHA INHUPOTOH POMEBOr0 JMAama3oHa, OTCYTCTRHEM
OHOPOJHOCTH OXHIAHHM K PYKOBOJHTENIO CO CTOPOHBI MOAYHHEHHBIX,
HECKOOPIMHHPOBAHHOCTEIO OTAETBLHBIX CMYy>K6 WITH CyOBEeKTOR YNpaBIeHus, 4TO
NPUBOJUT K PACXOXKIEHUIO B OXKMAAHUAX W K TMPOTMROPEUMBOCTH TpeOoBaHUI K
POJIEBOMY MCIONHUTENO, B 1aHHOM KOHTEKCTE BOMPOC O NMCHXOAMArHOCTHYECKOM
MHCTPYMEHTAPHH H3YYeHWs aKTyanbHoro coctosHus PK B ynpaencHueckoi
AesaTenbHocTH npuodperaer ocoboe 3HaYeHUE.

IMepBencTBo B pazpaboTke NCHMXOAMArHOCTHYECKHUX MeTonoB u3ydeHus PK
MPHHAJICKHUT 3aMajiHbIM AaBTOPaM.

B 70-¢ r. nmpouutoro Beka JR. Rizzo ¢ konneramu paspaforan TecTo™ 10
meroqmky Illkana poneBoro koudnukra (the Role Conflict Scale) < .ropas
no3posisier usmepsatTs PK v poneByl0 HEOJHO3HAYHOCTh B OpraH¥” _MiX. b
HNPHMEHEHHMA JaHHOH METOIMKH — 3TO MPOTHO3UPOBAHHE MPEr  CIOJIOKEHHOC! .

COTPYJHUKA YXOOUTb M3 opraHuzanum B pesynstare PK [2; . wacrosuiee
BpeMs JaHHas METOAMKAa MMEET IIHMPOKOE [P’ “MeHEHWe = 33y ~“)KHOH
[ICUXOJIOTUH, OJHAKO JaHHbIX 00 ajanTalMi MEeToly. . M0 /CCKOSA3b .AOH
BoiOopKe He oGHApYIKEHO.

B 1987 r. ucnaHCKUMHU OpraHM3alue.  'bIMH 77 ... v# (J.. .. Peiro 1 ap.)
cospan OmnpocHuk ponesoro kowhmukra (the Role Co .ict Questionnaire).
PazpaboranHeie WIKabl OTP 0T Hawy. e Bay =2 opoHsl PK. OnpocHuk

porneBoro kKoH(IMKTa cocT| T U3 17 BONPOCO. XOTOpHIE OXBATHIBAKOT CIE/IYIONIHE
THIIBI POJIEBOTO KODIIHKT. WHTPAasMHCCOPE A KOH(DIMKT, TZie OAWH U TOT XKe
YIeH PONEBOT” _dHh. 2 Tiepv, T Heot | CCTUMBIE OKHAAHHA Ha (DOKaJIbHYIO
MEPCOHY « .4AYHOCThb, Ha. ~9mascs B cocrosHur PK); uHTepaMuCCOpHBIii
KOHMUKT, , T“IeHHe, OCYIIeC, .AEMOE OJIHMM W3 YJIEHOB PONEBOrO ENHHCTBA,
©_ UTHBONOCTA@B.. . JIaBIEHWID [APYTHX; MHTEPPONeBOH KOH(IHMKT, Koraa
pasuyr . pOIH, OC, 2CTBISEMBbIE CyOBEKTOM, ABISIOTCA MPOTHBOMOMOXKHBIMH;
o7’ dKT MEPer” 3KH, KOTAa HECOBMECTHMOCTB MPOABIAETCS HE 110 COOCTBEHHOM
Mp. e Dr .a3aHud, a K3-3a OrpaHHYEHHOCTH BPEMEHW A/ MX PELUSHUS;
KOH(}Iw. = TIEPCOHA-POJIb, B KOTOPOH pOMb SABIAETCA MOMEXOH  LEHHOCTSM,
BEPOBAHUAM U OXKHAAHWAM Camoro cyObekTa, KoTopeli e€ ocymecrsuser [2;8].
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Ty6ankauuit 06 aganTaund ONPOCHHKA 110 PYCCKOA3BIYHOM BHIOOPKE HA aHHbi:
MOMEHT HE 00HApY»KEHO.

Tem ke KOJJIEKTHBOM aBTOpoB Obljia paspaboraHa TECTOBas Me™ _wKa A5
M3MEpEHHs [IePEeKHBaHHA PONIEBOH HEOAHO3HAYHOCTH B MOBENEn. - MPHHATHA
ponu —TeHepabHbli ONPOCHAK PoJIeBO HeoxHOo3HaYHOCTH ¢ Role-~. “iguity
General Questionnaire) s OpraHU3aLMOHHBIX Ha3zH?  duif. OnpocHuk « 74
HOKa3aTeIMH OueHuBaeT 5 pakTopoB: HEORHO3HA " MOCTE, L. “AHHYIO C NO3MLHEHn
paboThl;  HEOAHO3HAYHOCTB,  CBASAHHYIR C  MCHONHCL. °M  padoTsi;
HEO/IHO3HAYHOCTh, CBA3AHHYIO CO 3HAYUML % OXKHAZ'" .m.. VTHX . OLEHKAMH;
HEO/IHO3HAYHOCTh, CBA3AHHYIO ¢ OpraHMsall.. = MM LIS = W CTPaxOBbIMH
MOJMCAMH; HEOAHO3HAYI ICTh, “BA3AHHYIO C pado. * M 7 MalbHBIMH [paBamMu
[2].

Ha 10CTcoBeTCEAM NPOCTE  CTBE , "9 M3YHEeHHs aKTyanbHOro cocrosnus PK
JOCTATO4HO IIMOOKO . uMeHs o lllka. > poneBoro KOH(IIMKTA, aBTOPOM
koTopoi sBisie . .M. By A leroamka BKmMouaeT 39 BOMPOCOB, KOTOpbie
pasjeneHbl Ha 9. JIPe . UATBL Ji« .51 ONPOCHHK MO3BOJSET onpeaenuTs Tui PK
(MoKa3a. ™4 MO . JKAOH L. 21€) — MEXpOseBOH, BHYTPHUPONEBOH, JHMYHOCTHO-
puer 0l — e 2en s BeIpakenHocTH PK (cymmaphsii nokasarens PK) — Huskas,
cpesr M BBICOK. ']

(LII. D'oprocraem pa3paboran omnpocHuk «lllkana JjoKyca poJIeBOrO

~ydMKTa», KOTOPBIM COCTOMT M3 24 BOMPOCOB W MO3BOJISET ONpPEAEINTb THII
oK, > POJIEBOro KOH(MIHKTA (3KCTEpHANBHBIH, NPOMEXKYTOUHbIH,
UHTEPHANLHBIN).

Jlokyc poJieBoro KOH(MIHKTA mpeacTaBisieT coOOH AMUHOCTHBIF KOHCTPYKT,
ONpenenAIomMil CKIOHHOCTh JTHYHOCTH BBIOHPATe OJHY M3 JIBYX CTpaterui
NOBEEHHs] B POJIEBOM KOH(IHMKTE: HKCTEPHANBHYI0 WM HHTEPHAIbHYIO, T.€.,
OpHeHTalMs COOTBETCTBEHHO HA BHEIUHHH MM BHYTPEHHUI POJIEBOH KOH(IIMKT.
B mepBoM ciydae y THUHOCTH AOMUHHPYET TEHACHUUA OTCTAUBATH COOCTBEHHYIO
POJIEBYIO «S1-KOHUEMNIHMIO» ¥ CTPOUTE POJIEBOE MOBEACHUE COINIACHO €M, IaXKe eCIiu
OHa NMPOTHBOPEUHT BHIMONHAEMOH ponu. Bo BTOpOM cilyyae polieBO€ MOBEACHUE
CTPOMTCS NPEHMYLISCTBEHHO B COOTBETCTBHHM C POJIEBBIMH OKHIAHMAMH, H ECIIH
OHH MPOTUBOPEHAT «SI-KOHLIEIMK» YEeN0BeKa, TO Noc/eHAs noxasnserca [2].

OnpIT MCMONB30BAHMA ONHCAHHOTO WHCTPYMEHTAPHUA COCTOAJICS B paMKax
NPOBEASHHOrO SMIMPUUECKOrO MCCIIENIOBAHKS, HANPAB/ICHHOIO Ha BHIABIECHHE H
omucanue crneundurkn PK pykoBoguTens B pa3HbiX YCAOBHAX NPodecCHOHABHOM
cpensl. B KOMILIGKC TCHXOAUArHOCTHYECKOr0 MHCTPYMEHTAPHS BXOMMIM:
meronuka «lllkana ponesoro koHdmnukray (C.H. Epuna), ompochuk «lllkaia
nokyca posiegoro kor(uiktay (TLTL. TopHacraii).

Ha ocHOBe ananu3a MoJy4YeHHbIX AaHHBIX C IOMOMBIO onpocHMKa «lllkana
JIOKyca posieBoro KoH(pIMKTa» ycraHoBieHo, urto y 53% pyxosoautesneit
obHapyxeH skcrepHaibHbI okye PK, y 40% pecnonieHToB oOHapyikeH
npomexxyrounsiii siokyc PK. Hurepraibhbiii sokyc PK obnapyxen y 7%
pykxoBoauTeseil. AnocrepuopHsiii kputephii ThIOKH NOKa3all, 4T0 SKCTepHANbHbIH
nokyc PK unpu PK OGonee BeipakeH, uem npomexcytounsni (p=0,01).
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Murepuanbubiii nokyc PK 3HaunMo He oTiMuaercs 0T SKCTepHallbHOro jokyca PK
(p=0,99) (cm. pucyHOK).

F(2, 283)=4,32, p=0,014
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Pazauumsa Mexny Tunamu nokyca PK

3HauMMBIX pa3TMuMii B mpeobnamaHud  onpexpenenHoro tuns K B
3aBUCHMocTH oT Jokyca PK He BrisiRjieHo. Taxum obpazom, B Gomr .cu €. ~HH
BHIOOpKA TIpENCTaBlIeHa PYKOBOIMTENSAMH C BBIPAKEHHBIY - IKCTEPHAILHDL.
nokycom PK. CneaosaTensHo, PONEBOE MOBEAEGHHE CTPOUTCA M} v, "SCTBEHHO B
COOTBETCTBUH C PONEBBIMU OKMAAHUAMH, BajkHO OTH YTUTE, 9TC ‘alH4r “valHe
9KCTEPHATLHOTO MM HMHTEpHANLHOro nokyca PK ¢ m2er | emmoceling K
Gounbluelt crenenu BelpaxkenHoct PK, Hare OpUIO  MEUEHO, 70  VKOBOAMTENH,
Y KOTOpbIX OOHApY»keH NPOMEXKYTOUHBIA  kyc P _.a.. 24ch n.open BeiGOpoM
CTpaTerny CODCTBEHHOrO POJEBOrD MORENEHHUs], MOTY NHO¢ PHEHTHPOBATHCA HA
BHYTPEHHHME HEHHOCTH, (MO~ (PAHBAA» 1. HHX ouManbHyro poab, anbo,
HanpoTHE, CTPOUTL PpOJ 0€ TOBEIASHHE, ICXOMsd W3  PONEBLIX OX(HJIGHHﬁ
COTPYAHHKOB OPr? 3aliih  03MOXHO, 3TO  yKOBOIMTENH, KOTOpLIE, YYUTHIBAS
CUTYaTHBHBI  daKTOp, 2TM0COU.. 7277 (MM HEONpPEIENEeHHOCTH NeHCTBOBATh
Haubone: phekruHo. 11 iMas BO BHEMaHue TOT (axt, 4ro, 1o Mmuenwuro I1.I1,
loracras,  "okyc posieBOro ..OH(pAHMKTA sBASETCS CTAOMIBHON NTUYHOCTHOM

4PAKTEPUCTHKO,.  OTOpast ONPEJENAET HE TONBKO AOMHHUPYIOIIYIO CTPATETHIO
TIOBEJIZ ;i YENIOBEKA . yCIOBUAX POJIEBOrO KOH(PINKTA, HO M DA30BYIO TEHASHIIHIO

= _s0ro pa3Br’ .4 nmuaHocThy» [2, ¢.11], momyeHHsIe JaHHbIC MOPYT OBITE OJTHUM
W3 .. “Tepr L pd (JOpMHUPOBAHUM KaIpOBOTO YNPABIEHUYECKOrO Pe3epaa.

KoieuHo, repedeHb TPHBEIEHHBIX MCHUXOJMArHOCTMUECKUX METO/IHK He
ABJIAETCS MCHEPNHIBAKOIINM TpodieMHoe mone. Kak nokaspiBalOT myOnHKalHK B
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3apy0exHbIX HAYUHLIX M3AAHMAX, BOMNPOC pa3paboTkn HMHCTPYMEHTApHA aJis
uzyvenms PK spistercs akryaibHbiM 1 Tpebyer peweHus.
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PSYCHODIAGNOSTIC METHODS OF MEASUREMENT OF ROLE CONFLICT IN
MANAGEMENT
Derevyanko O.1.
graduate student, master of psychological sciences (Minsk, Belarus)

The article is Aimed at systematization and generalization of data on applied psycho-
diagnostic instrumentation for measuring the severity of role conflict.
Key words: the role conflict, the locus of role conflict, role scale conflict.

OCOBEHHOCTH JIMATHOCTUKHU TPYZTOBOU MOTHUBAIIWA
COTPYJIHHUKOB
Koaynena C.B.
xanouoam neuxoiaozuyecikux Hayxk (2. Pocmos-na-fJony)
AnToHoBa A.O.
(2. Pocmosg-uta-/Jouy)

Onucana cxema NpOeKTUPOBAHMS AHKETHI Uisl BbIBJICHAA TPYA0BOH MOTHBALIMK
COTPYANMKOB B opraums3auui. [Ipe/icTaBiCHbl M TPOAHAIMSHPOBAHBL DE3YJIBTATHL
JIMATHOCTHKMA 110 CKOHCTPYMPOBAHHOMY JAMArHOCTHYMECKOMY MaTepuaty, HaMeueHb!
JJILHEHIIAC 11YTH OpraHu3aliHOHHOH paGoThl.

Kniouegwte ciosa; MOTHBALUSA, TIONMTHKA OPraHW3alnyl M PYKOBOJACTBA; YCIOBUS
pabotbl; 3apaloTHas [Jiard, COLMANBLHLIA CTaTyc; MEHUIMYHOCTHOC OTHOIICHHE C
HAYAILHUKOM, KOJIIeraMH ¥ 1OUMHEHHEIMH; CTENEHh HEMOCPEICTBEHHOI0 KOHTPOIS 3d
pabotoli; yenex; upojsmkeHue no ciayxbe; Hpusnanue H 0J0OpenHHE pe3YILTATOB
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